
 
U.S. Department                                         
of Transportation     

Pipeline and Hazardous  
Materials Safety  
Administration 

1200 New Jersey Avenue, SE 
Washington, DC  20590  

 
January 26, 2022 
 
Roy Terwilliger 
Sheetz, Inc. 
5700 6th Avenue 
Altoona, PA  16602 
 
Reference No. 21-0112 
 
Dear Mr. Terwilliger: 
 
This letter is in response to your December 1, 2021, email and subsequent phone conversation 
with a member of my staff requesting clarification of the Hazardous Materials Regulations 
(HMR; 49 CFR Parts 171-180) applicable to placarding. Specifically, you provided two 
photographs of a “UN1203” placard displayed on the rear of a cargo tank motor vehicle and ask 
whether it complies with § 172.516 because the white border on the lower left side of the placard 
is minimally obstructed by a yellow warning light from the direction it faces. You believe the 
placard display is consistent with the visibility requirements of the HMR and prior clarification 
provided in letters of interpretation (e.g., Ref. Nos. 14-0106, 15-0076, and 16-0035). 
 
Based on the photographs you provided, it is the opinion of this Office that the display of the 
“UN1203” placard complies with the regulations for visibility and display of placards in 
§ 172.516. 
  
I hope this information is helpful.  Please contact us if we can be of further assistance. 
 
Sincerely, 
 
 
 
Dirk Der Kinderen 
Chief, Standards Development Branch 
Standards and Rulemaking Division 
 



From: INFOCNTR (PHMSA)
To: Dodd, Alice (PHMSA)
Subject: FW: Placard Display Interpretation Requested 49 CFR 172.516(c)
Date: Friday, December 17, 2021 11:48:50 AM
Attachments: Exhibit 1.pdf

Exhibit 2.pdf
Exhibit 3.pdf

Dear Alice please see the below LOI request. The requestor has a different phone number that should
be used for this letter request. The number is: 336 830-6275.

If you have any questions, please do not hesitate to reach out.

Regards,

Josh, HMIC

From: Roy Terwilliger <rterwill@sheetz.com> 
Sent: Wednesday, December 1, 2021 11:01 AM
To: INFOCNTR (PHMSA) <INFOCNTR.INFOCNTR@dot.gov>
Subject: Placard Display Interpretation Requested 49 CFR 172.516(c)

INFOCNTR,
We are requesting an interpretation of a placard displayed below. 

Based upon past interpretations from PHMSA (Exhibit 1, Exhibit 2, and 
Exhibit 3) attached for reference, we seek interpretation from PHMSA as 
to whether or not the placard displayed below (1203) is a violation of 
172.516(c); as being obstructed by the yellow warning work-light, shown 
at the 7’ o’clock position to the placard, to the point of being
“substantially reduced” and thus a violation or is it consistent with past 
PHMSA interpretations.

172.516(a) states that, “each placard on a motor vehicle and each 
placard on a rail car must be clearly visible from the direction it 
faces”.  In our photos below of our trailer this is the view of the placard 
from the “direction it faces”. 

Baker

21-0112
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172.516(c)(6) states that placards “Be maintained by the carrier in a
condition so that the format, legibility, color and visibility of the placard
will not be “substantially reduced “due to damage, deterioration or
obscurement by dirt or other matter. 
 

 

 



 
PHMSA INTERPRETATIONS:
Exhibit 1: PHMSA offered an interpretation to the question, “what
constitutes Placard Damaged/Deteriorated/Obscured per FMCSA
172.516(c)(6)”.  PHMSA’s response was that, in their opinion, the
placard would be acceptable under 172.516 despite a minor defect in
the placard; and emphasized that the carrier must maintain the placard
in a condition so that the format, legibility, color and visibility of the
placard will not be substantially reduced due to damage, deterioration,
or obscurement by dirt or other matter.”
 
Exhibit 2: PHMSA offered an interpretation regarding a placard that
was, by definition, not compliant with the manufacturing design standard
of 49 CFR 172.542(b) due to an obstruction of the placard caused by
the placard holder.  Yet, PHMSA once again ruled that despite the
placard being partially obstructed was compliant with 49 CFR
172.516(c)(6) since the obstruction “did not obstruct or cover any of the
essential design elements”.
 
Exhibit 3: PHMSA offered an interpretation regarding a placard that was
in fact not compliant with the respective regulations, and held that the
placard was “substantially reduced” because the essential elements
were reduced significantly enough to be obscured and not meet the
original manufacturing standard of 49 CFR 172.558.
 
 
Thank you for your consideration.
 
Roy Terwilliger
CLI Transport, LP
5700 6TH AVE 
ALTOONA, PA 16602
(800) 582-0456
rterwill@sheetz.com
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