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U.S. Department 1200 New Jersey Avenue, SE
of Transportation Washington, DC 20590

Pipeline and Hazardous
Materials Safety
Administration

June 3, 2025

Michael Colaner

Consultant

Michael Colaner, LLC

Behalf of Quality Carriers, Inc.
10 Timber Wolf Drive
Hamilton, NJ 08620

Reference No. 25-0016
Dear Mr. Colaner:

This letter is in response to your February 9, 2025 email requesting clarification of the
Hazardous Materials Regulations (HMR; 49 CFR Parts 171-180) applicable to the display of the
emergency response telephone number on shipping papers. You explain that Quality Carriers,
Inc.—the company you represent—has a bill of lading (i.e., a shipping paper) where the
emergency response telephone number is displayed in a separate box. You note that the
emergency response telephone number in a separate box is not highlighted; and the font size and
color are the same as other information provided on the shipping paper. Does this method of
placing the emergency contact telephone number in a separate box without highlighting, larger
font, or font of a different color satisfy § 172.604(a)(3)? In addition, you reference a previously
published letter of interpretation (Reference No. 16-0157) which states that “[s]ection
172.604(a)(3)(ii) requires the emergency contact telephone number to be entered once on the
shipping paper in a manner that sets it apart for quick and easy recognition.” In this regard, is the
response in Reference No. 16-0157 still valid?

Yes, using the method of placing the emergency contact telephone number in a separate box is
consistent with § 172.604(a)(3) and letter Reference No. 16-0157 remains valid. According to

§ 172.604(a), a person who offers a hazardous material for transportation must provide a numeric
emergency telephone number for use in an emergency involving hazardous materials. Section
172.604(a)(3)(i1) specifies how the emergency response telephone number must be displayed on a
shipping paper. Specifically, the number must be entered once on a shipping paper in a
prominent, readily identifiable, and clearly visible manner that allows the information to be
easily and quickly found—such as by highlighting, etc.—or in a manner that otherwise sets the
information apart from other information provided on a shipping paper for quick and easy
recognition. Based on the shipping paper you provided, the placement of the emergency response



telephone number under the driver’s signature is consistent with requirements in
§ 172.604(a)(3)(ii).

Please note that highlighting, using a larger font, or employing a different font color from the
surrounding text are alternative methods for making the emergency response telephone number
“easily and quickly found” on a shipping paper but are not required methods for achieving the
performance standard.

I hope this information is helpful. Please contact us if we can be of further assistance.
Sincerely,

i

Dirk Der Kinderen
Chief, Standards Development Branch
Standards and Rulemaking Division
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25-0016
From: INFOCNTR (PHMSA)
To: Dodd, Alice (PHMSA)
Cc: Hazmat Interps
Subject: FW: PHMSA Letter of Interpretation request in ref to 49 CFR 172.604(a)(3)(ii)
Date: Monday, February 10, 2025 12:26:44 PM
Attachments: datags details 4909774 202502091635.pdf

Quality Carriers DataQ 4909774 mc ltr.pdf

Quality Carriers DataQ 4909774 5A10 results.pdf
PD0043 Phillip Davis RSI TXV241586909 with BOL.pdf
160157 copy.pdf

OC TXDPS.pdf

Hello Alice,

Please see the below interpretation request and attached documents.
His phone number is (848) 448-1571.

Let us know if you need anything.

Sincerely,
Janaye

From: Michael Colaner <mcolaner5038@gmail.com>

Sent: Sunday, February 9, 2025 4:42 PM

To: PHMSA HM InfoCenter <PHMSAHMInfoCenter@dot.gov>

Cc: Frederick Marsicano <fmarsica@qualitycarriers.com>; Joe Delgado
<jodelgad@qualitycarriers.com>; Carol Creamer <ccreamer@gqualitycarriers.com>; Ami Kelley
<akelley@qualitycarriers.com>

Subject: PHMSA Letter of Interpretation request in ref to 49 CFR 172.604(a)(3)(ii)

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

Mr. Shane Kelley

Director, Standards and Rulemaking Division

U.S. DOT/PHMSA (PHH-10)

1200 New Jersey Avenue, SE East Building, 2nd Floor
Washington, DC 20590

February 9, 2025

Director Kelley,

| am Michael Colaner, a Transportation and Hazardous Material consultant representing Quality
Carriers Inc. | am writing to formally request a PHMSA Letter of Interpretation regarding whether the

display of the Emergency Response Phone Number on a Shipping Paper in a separate box without
the aid of highlighting, use of a larger font, or a font that is a different color from other text and


mailto:INFOCNTR.INFOCNTR@dot.gov
mailto:Alice.Dodd@dot.gov
mailto:hazmatinterps@dot.gov
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U.S. Department of Transportation
Federal Motor Carrier Safety Administration

Detailed view of ID# 4909774

Date Entered: 12/09/2024 Report State: TX Type: Inspection - Incorrect Violation
Report Date: 11/03/2024 Report Number: V241586909 Status: Closed - No Data Correction Made
USDOT#: 76600 (SMS) Assigned Agency#: 512-424-2850/2050 Assigned to: TXDPS

Request Summary

Requestor Profile

Name: Michael Colaner Address: P.0.Box 1440

Username: mcolaner City/State/Zip: Hightstown, NJ 08520
User Role: Motor Carrier Service Provider Phone: 609-426-0555

Company/Agency Name: North American Transportation Consultalt Fax: 609-443-0004

USDOT#: Email Address: mcolaner5038@gmail.com

[ —
Explanation of Request for Data Review

Where did you view the data you want reviewed?: Inspection Report

Supporting Document: 160157 copy.pdf Supporting Document: PD0043 Phillip Davis RSI TXV241586909 with BOL.pdf

Status: Closed - No Data Correction Made | Federal Violation Code: 172.604(a)

Federal Violation Description:
Improper Emergency Response

Why should the violation be reviewed?:
Quality Carriers (QC) respectfully appeals the denial of our RDR to have the 172.604(a) violation removed for the following explanation. PHMSA recognizes, and has issued an interpretation identified as 16-0157
(attached) that the QC shipping papers abides by. Our denial was based on "This section requires it to be prominent and readily identifiable, and clearly visible manner to be easily and quickly found, such as
highlighting, use of larger font. The manner you used is in the same type, and same color as everything else. It is not easily identifiable or stand out from other type in that section." PHMSA's Interpretation 16-
0157 recognizes that the Emergency Response Information required by 172.604(a)(3)(ii) suggests that the methods used for denial of our RDR are not required. The usage of "OR" allows motor carriers and/or
shippers to place the Emergency Response Information anywhere on the shipping paper in its own box as is the case here. While QC understands the inspectors concern however, neither highlighting nor the use
of larger font is required. We spoke with the PHMSA (202-366-4900) to verify that there is not a newer interpretation, there is not. PHMSA agreed that Emergency Response Information placed in its own box meets
the requirements of 172.604(a)(3)(ii). Additionally, we contacted the CVSA COHMED Leadership who also agreed with our method.

Detailed Information from Inspection Record

Report State: TX Reporting Officer ID: 10856
Report Number: V241586909 City/Location: |-10 WB MM 52
Date: 11/03/2024 Event County: EL PASO
Event Time: 7:22AM State: TX

Carrier Information from Inspection Report

Carrier Name: QUALITY CARRIERS City: TAMPA
USDOT#: 76600 (SMS) Country: US
MC/MX#: State: FL
Address (1): 1208 E KENNEDY BLVD SUITE 132 Zip: 33602
Address (2):

Driver Information from Inspection Record

Driver Name: Phillip Davis






Related Requests

ID# Date Entered Status Type Last Updated Entered By Company Name

4859385 11/06/2024 02:53 PM Closed - No Data Correction Made Inspection - Incorrect Violation 11/14/2024 03:51 PM Hrex QUALITY CARRIERS

Response List

Response Date: 02/06/2025 03:18 PM Status Changed to: Closed - No Data Correction Made
Entered By: Filberto Martinez Status Prior to Response: Open - Pending Agency Review
Phone: 512-424-2051 Agency Name: TXDPS

Response To: 172.604(a)

Response Description: To discuss the investigation results, contact Lieutenant Mark Gumaer, Texas Department of Public Safety, Texas Highway Patrol Division, at 806-740-8931 or his assistant 806-
740-8992. Once contact is made allow sufficient time for a response.

Response Date: 02/04/2025 07:09 PM Status Changed to: Open - Pending Agency Review
Entered By: Michael Colaner Status Prior to Response: Closed - No Data Correction Made
Phone: 609-426-0555 Agency Name: Motor Carrier Service Provider

Response To: 172.604(a)

Response Description: Quality Carriers has submitted this RDR twice, both times receiving an unjust denial. We are now submitting it for a third time, firmly seeking the relief we believe is
warranted.

We discussed this issue with the CVSA COHMED leadership while attending the 2025 conference last week. They concluded that the inspector and supervisor lack a fundamental understanding of this
hazardous materials regulation (HMR) and concurred with Quality Carriers did not violate 172.604(a).

Furthermore, | presented this matter to Texas DPS Sergeant Brad Gibson and other DPS members at the COHMED Region Il meeting, where they unanimously affirmed that there is no violation
concerning the Emergency Response phone number. We request a second reevaluation of our request based on this consensus.

Response Date: 01/13/202507:59 AM Status Changed to: Closed - No Data Correction Made
Entered By: Filberto Martinez Status Prior to Response: Open - Pending Local Agency Comments
Phone: 512-424-2051 Agency Name: TXDPS

Response To: 172.604(a)

Supporting Document: Quality Carriers DataQ 4909774 5A10 results.pdf

Response Description: As a result of the investigation conducted, it has been concluded the inspection report will stand as issued. Investigation results attached as supporting documentation.

Response Date: 01/11/202509:13 AM Status Changed to:
Entered By: Michael Colaner Status Prior to Response: Open - Pending Local Agency Comments
Phone: 609-426-0555 Agency Name: Motor Carrier Service Provider

Response To: 172.604(a)

Response Description: Quality Carriers respectfully requests an update to our appeal filed December 9th. The initial denial which we believe is in error was returned in only 3 days.

Response Date: 12/11/2024 08:54 AM Status Changed to: Open - Pending Local Agency Comments
Entered By: Filberto Martinez Status Prior to Response: Open - In Review
Phone: 512-424-2051 Agency Name: TXDPS

Response To: 172.604(a)

Supporting Document: Quality Carriers DataQ 4909774 mc ltr.pdf

Response Description: Your challenge has been forwarded for review. A letter explaining the process will be attached to this challenge as supporting documentation. MCPI 3595/2024






Documents List

Supporting Documents

Title Name Document Name Date Uploaded Size

mc ltr Quality Carriers DataQ 4909774 mc ltr.pdf 12/11/2024 08:54 AM 0.31 MB
Results Quality Carriers DataQ 4909774 5A10 results.pdf 01/13/2025 07:59 AM 0.42 MB
Law Enforcement report PD0043 Phillip Davis RSI TXV241586909 with BOL.pdf 12/09/2024 02:57 PM 1.69 MB
PHMSA Interp 160157 copy.pdf 12/09/2024 02:50 PM 0.14 MB

SYSTEM MESSAGE: You have submitted your request. To help expedite the review process, submit all of the documentation you may have to support your request. You may upload or fax in documentation, or
add a response with further details using the buttons above. The more information you provide now, the faster your request can be processed! When the assigned to agency has further questions or requests
any documentation, it will respond above and an email copy will be sent to you. Once the request is closed and a correction is made to the record, you will see it on the next update of the respective system.
For example, the Safety Measurement System (SMS) Website is updated monthly based on a snapshot of the data. To review crash and inspection records prior to the snapshot, visit the FMCSA Portal. The Pre-
Employment Screening Program (PSP) report is updated monthly based on the same snapshot used on the SMS Website. For more details about the update schedule, visit the SMS Information Center at http
s://ai.fmcsa.dot.gov/SMS/HelpCenter/Index.aspx#faq30897.






TEXAS DEPARTMENT OF PUBLIC SAFETY
6200 GUADALUPE STREET / PO BOX 4087
AUSTIN, TX 78773-0522
(512) 424-2051

FREEMAN F. MARTIN STEVEN P. MACH, CHAIRMAN

COLONEL www.dps.texas.gov NELDA L. BLAIR
JASON & TAYLOR MOTOR CARRIER BUREAU LARRY B, LONG
LIEUTENANT COLONELS STEVEN H. STODGHILL

December 10, 2024

Michael Colaner

North American Transportation Consultant
MC: Quality Carriers Inc

PO Box 1440

Hightstown NJ 08520

Mr./Ms. Colaner:

The Texas Department of Public Safety Motor Carrier Bureau has received Data Q Challenge ID #
4909774 filed on the Commercial Vehicle Inspection TXV241586909.

Any changes to the report must be made by the reporting Officer in conjunction with his/her
Supervisor’s approval.

Your challenge has been forwarded to Lieutenant Mark Gumaer, who will initiate the appropriate
investigation. You and the Motor Carrier Bureau will be notified of the investigation results. If you
have any questions, he/she can be reached at the following address and telephone number:

Lieutenant Mark Gumaer
Texas Department of Public Safety
Texas Highway Patrol Division
1404 Lubbock Business Park Blvd, Ste 100
Lubbock TX 79403
(806)740-8931

If additional assistance is required, contact Filberto Martinez Monday — Friday 7:00 A.M. — 4:00 P.M. at
(512) 424-2850.

~ifarreal
Motor Carrier Bureau

OV:ks

cc: Lieutenant Mark Gumaer

8/5/2021 rev

EQUAL OPPORTUNITY EMPLOYER
COURTESY - SERVICE - PROTECTION






Texas Department of Public Safety
Motor Carrier Bureau

DATA Q INVESTIGATION RESPONSE FORM

Instructions:
e Complete ALL fields below in Part B only.
¢ Form must be signed by both Investigating Trooper/Officer & approving Supervisor.
e Return scanned form to MotorCarrierBureau@dps.texas.gov , or send form by facsimile to:
(512) 424-5262.

PART A - MOTOR CARRIER BUREAU

Data Q Number: Data Q MCB Tracking Number:
Request Date:

4909774 12/09/2024 2024-003595

Document to Review/ Date Due Challenge filed by/Motor Carrier:

Challenge Type:

Inspection TXV241586909 / 12/17/2024 North American Transportation

Inspection - Incorrect Violation Consultant

Quality Carriers Inc

PART B - Investigation

Date Received: Date Assigned for Date Returned to MCB
Investigation:
12/10/24 12/10/24 1/11/25
Investigator(s) Assigned: Senior Corporal Shannon Mauney

Based on the findings and conclusions noted below:

Xl No Corrective Action Required - report should stand as is: (Detailed explanation required.) I have
read the interpretation 16-0157 that you have provided. There is no explanation that it being in its own
box meets the requirements of 172.604. Looking at the shipping paper that was provided for question in
the interpretation, the information sticks out because it is smaller print than everything else around it. Due
to this fact I believe the violation should stand.

[ ] Process the following changes: (Detailed explanation required.)

Investigating Trooper/Officer

Shannon Mauney =~ = *"%= 01/10/25 Senior Corporal

Printed Name and Signature Required Date Rank/Title

MCS-36 Data Q Investigation Response Form (Rev 03-11-09)
Data Q Number - 4909774





Approval by Supervisor (Must be a Sergeant/Field Supervisor or above)
Chad Foster %ﬁ_ 1/11/25 Sergeant

Printed Name and Signature Required Date Rank/Title

MCS-36 Data Q Investigation Response Form (Rev 03-11-09)
Data Q Number - 4909774






11/6/24, 9:42 AM 75234151606__1604E275-35F3-47A0-9DAF-05555E94B0CA.jpg

DATE: Nov-03-2024 07:22
TXV241586909 VI TX 2024-1588909

CP#: 0141078

LOCATION: 110 WB MM 52, , El Paso,
LESSEE:

Addr

PHONE# USDOT# ICC/MCH TXDMV#
OWNER: QUALITY CARRIERS ING
Addr: 1208 E KENNEDY BLVD SUITE 132 TAMPA, FL 33602

PHONE# USDOT# ICCMCi# TXDMV#

800-282-2031 76600 127840

DRIVER: PHILLIP DAVIS PHONE#

ADDRESS: 6078 MINGLE DR Memphis, TN 38115

RACE/ETHNICITY/SEX: BINM  DOB: Jun-19-1978 MED CARD
06-12-2025

DOL: 086668220 DL STATE' TN CLASS: CDL -CLASS
A

CONSTRUCTION| NO coL| YES | ps| NO

ZONE REQUIRED \
OCCURPIED| NO | ROAD OIJT YES | sw| NO | | NO
INTERSTATE| YES | escreen| NO | v"‘:‘rNo | owv] Y8 )

Wr’_ BUS CATEGORY \ ; s \

TVRE MAKE | CO# SLATE | STATE[VIN
| 3AKJHHDVORSVF0286

TT - TRUCK FRHT |924150 |P1223057 |IL
TRACTOR
rz TK-TANK TRL |LIQU  [4195 23TLR464 |ME | 3BITST1E7EGO07550 \
AXLES:
X--00--00
[PERVIT # NONE |
RG WT #1 80000 GVWR #1 52500
RG WT #2 0 GVWR #2 65100
LOAD DISP
GROSS WEIGHT GROSS DISTANCE
R
‘sz ]Axa IAXA |Ax5 |Axs IL\X? [Axs ]Axg [Axm
L
VIOLATIONS DISCOVEREI!
(Cited FMCSR mfractions « re
filed in violation of TRC 644.151)
TICKET/  |vIOL. CITE UNIT NO. | 00S 00S POST
WARNING YES/NO | DISP CRASH
WARNING [ 393.9(a) 2
inoperable/Obscured Side Marker Lamp(s) .

IWAS OUTOF HOLDER FACING TOWARDS ROADWAY

WARNING |171.2(b) 2 l
Transporting HM w/out Having Registered With USDC 1/No DOT HM
IRegistration
EXPIRED 6/30/24
WARNING L172.604(a) | 1 | |

INo/Improper Emergency Response Number for HM fo * Transportation
DOES NOT STAND OUT FROM OTHER TYPE

SEAL #S REMOVED DEPT. SEAL #: INSTALLED CVSA DECAL

ALLEGED SPEED
SPEED LIMIT
RADAR CAL
CRASH NO

e

SHIPPING #: 1101254751
COMMODITY OTHER - UN 1993
ORIGIN: Mount Pleasant, TN
DESTINATION: |SAFFORD, AZ

HAZMAT CATEGORY |SPEC |CODE |REPORTABLE | {AZARDOUS | PLACARDS
TANK QUANTITY NASTE? REQUIRED?

https://mail.google.com/mail/u/0/#inbox/QgrcJHsHpgWLkCXmFvhPBFHfzcQJzLpSHtv?projector=1 17





B8 of Ladhing . <hen *+ FINAL BOL CYTEC INDUSTRIES INC.
h.‘ 4 g ' andition ol conisnts of packages unknown ) 4 s iz ated bulow 504 CARNEGIE CENTER'
- 4 A e revis o sl Garinatt, 1t warranS, PRINCETON,NJ,08540
— : e et Chaliaton § oect on e duls e, T 1 ne i 1t US
e - s of B ‘;..- bl of Inding, mcluding those on the back thereol, sat forth in the clwadication of tariff which
—— - s aen heraby agresd 1o by the shipper and accapted lor himsell and his ssaigns,
oY TE e o — SHIP FROM Carrier: Include this Shipment # on Freights bills
310 ROAD = Shipment /BOL No:1101254751
- ASAN 8474
T U Pagel/1
SHIP TO e 0
vrec aaality Carriers safford Carrier Name © QUALITY CARRIERS INC
5c> & =NDUSTRIES INC icle : M4195
o HWY 70 Car or Vehicle :
Z 85546 US Seal Number: 005429-005446
time: j Delivering Carrier / Route:
Customer Order Information
Shipping Delivery Cust. Purchase Orders: Carrier Customer If charges are 1o be prepald wrte
Date. Date:; o stamg here. "To Be Prepaid.”
11.01.2024|11.06.2024 QLYC 2092177 Prepaid
Units HM Descrniption of Matenals, Special Marks and Exceptions Weight PREPN%&E:?“E"TS
INVOICING
Delivery No: 281085955 Order:4505077125 INSTRUCTIONS
FOR PAYMENT
1 T/T X £2579.999 LB
NA 1993 COMBUSTIBLE LIQUID, N.O.S. (Petroleum
distillates) ,NONE, III
Marine Pollutant (Salicylaldoxime derivative) CYTEC INDUSTRIES
(us)
ERG GUIDE No. 128
C/0 CASS INFOR
0/Y Material reference.:163061/
® Po box : 67
ﬁER&EﬁT M5490 SOLVENT EXTRACTION
SAINT LOUIS
Batch MP24GK885 19,314.161 KG MO €3166-0067 US
Cmﬁnd';wdb{:dm
) \ 1 the shipmert s to be deliversd 12
' :‘:m the consignor shall >
signthe folowing dtstement,






Quality Carriers Roadside/Citation Checklist (Form SAF-906-003b)
lDriver ID: \J DOOY 3 Terminal # ‘7LI
IDriver Name: Pn \\0 ‘ Inspection / Citation # WV%ZS&@{QQ
[Date of Inspection’ / 03 / z_q State: 7;',;}_ 4
Tractor# ()} 124150 Trailer or Chassis # m q g

Please follow the instructions for completing and submitting all Roadside Inspections (RSI) and
citations to the Safety Department.

If you feel g violation should be submitted for Data-Q. please DO NOT sign the RSI. Send it in immediately with
an explanation.

Roadside Inspection packets must be sent to: RSIDOCS@QUALITYCARRIERS.COM
Roadside Inspections: Check each box below for completion:

Hazmat Equipment Violation: o Yes ﬁ No
Hazmat Non-Equipment Violation: Y\Yes oNo

[J Roadside Inspection document with associated pictures of defect (if possible)
(J RSI Proof of Correction/Self Repairs Form (Form 2.49a) and/or repair order

O DVIR for Date of RSI (Required only for Mechanical or Maintenance Violations)
ﬂ Log for Date of RSI (Must be On Duty and Certified)

ﬂ Correctlve Actlon or Breach of Contract Attached

report, veri n all me ' res hav - en tak n rrect the vi | n(s
— ————————— —
Citations: Answer each of the following questions by selecting YES or NO
e Front and back copies of the citation included: @ NO
e Citation amount: $ Late fees (if applicable): $

*Only one should be answered YES below

e Safety to process & Chargeback Driver for the citation:
(Chargeback is Not Applicable to Company or Affiliate Drivers)

e Safety to process & Charge Terminal:
¢ Hold processing - Driver fighting the citation:
e Terminal processing & paying citation (MUST provide proof of payment):

e Driver is paying for their own citation (MUST provide proof of payment):

**l
H

(Terminal Rep) have talked with our driver
(Driper Signature) and he/she understands that this citation (and credit card service fee, if
applicable) will be deducted from his/her settlement.

NOTE: Delay in communicating how a citation is to be paid that results in late fees and/or
suspension from the state, will be the terminal's responsibility.

Roadside/Citation Checklist (Form SAF-806-003b)
Date Created: 6/6/2013
Revision Date: 8/17/23






Corrective Action

Date: 11/05/2024
Employee’s Name: Philip Davis Supervisor’s/ Manager’s Name: Paul Sanders
Type of action: [1 Coaching Event X Verbal Warning [J Written Warning [ Final Written Warning

Violation of Company policies and rules may warrant corrective action. The Cgmpany has egtablished a
system of corrective action that may include verbal warning and written warnings. The system is not
formal and the Company may, in its sole discretion, utilize whatever form of corrective action deemed
appropriate under the circumstances, up to and including termination of employment.

Issue:
[J Attendance [ Behavior X Safety violation X Policy and/or procedure violation

O Job performance [ Other:

Explanation of Issue: Driver Philip Davis was given a roadside citation for 3 violations of which include
Inoperable/obscured side marker lamp, expired US DOT hazardous material Registration, No/Improper
Emergency response number for HM. Driver stated that the lights are functioning properly and even sent
a video to the driver manager of them working in different functions as well as the placement of the side
marker lights. Driver during pre-trip inspection upon the start of the trip didn’t review the permit book for
expired permits or forms leading to the driver receiving a current citation for permit invalid and driver
forgot that he can pull this document from isaac shared documents.

Corrective Action Required: Driver has been coached to remind him of having the ability to pull the
documents via Issac, but driver other violations we believe to be inaccurate as these items are functional
and clearly provided such as the Emergency Number that is attached to the BOL for the load driver was
carrying at the time of inspection. Driver has been assigned training Being Prepared for Roadside
Inspections via Luma to remind the driver that areas of pre-trip inspection also include the documentation
such as permit book and BOL for load.

Consequences: This is a Verbal warning. Future conduct similar to that described above may result in
further corrective action, up to and DOT remedial training of Being Prepared for Roadside Inspections.

My manager has discussed the above with me. I understand the contents and acknowledge and
understand the corrective action required. I also acknowledge and understand the potential
consequences of non-compliance.

Employee: Date:

Supervisor: Date:






Daily Logbook

11/3/2024

Phillip Davis(150150975)

USA Property 70h/8d

(UTC-05:00) Central Standard Time (DST)

1 Quality Carriers, Inc. (03:12)
1208 E Kennedy Blvd Suite 132, Tampa, FL, United States, 33602. (800-282-2031)

1029 Channel Ave, MEMPHIS, TN, United States, 38113. (1-800-282-2031)

" Order 174018177

702318(T500228 (IL)), M4195(2446451 (ME)), M4195(2346451 (ME))

109825

109158
AM PM AM
12 1 7 8 9 10 11 12 1 2 4 5 6 7 9 10 11 12
Off Duty T TT T T LT T T T T T T T T P T T T O O T T 08:41:32
Sleeper T T T T T T T T T T T T T T T T T T T 04:12:38
Driving nne innnnnnInnnannnnnnnnananananannnne 10:48:10

onbuy |} [,1, wlbn b L LR b L Lo b Lo L Dy ] otet7a0
Start  Status - Dur: Location ' __ Comment / Annotation
3:12:38 AM‘ On Duty 00:07:17 Big Spring, TX '
3:19:55 AM  On Duty 00:01:21 Big Spring, TX
3:21:16 AM  Driving 00:07:28 0 Big Spring, TX
3:28:44 AM  Off Duty 00:12:14 Big Spring, TX
3:40:58 AM  Driving 04:43:31 315 Big Spring, TX
8:24:29 AM  Off Duty 01:13:36 Fabens, TX
9:38:05 AM  On Duty 00:25:26 Fabens, TX
10:03:31 AM Driving 04:29:27 271 Fabens, TX
2:32:58 PM  On Duty 00:12:11 Thatcher, AZ
2:45:09 PM  On Duty 00:14:36 0 Thatcher, AZ
2:59:45 PM  On Duty 00:16:49 Thatcher, AZ
3:16:34 PM  Driving 01:25:51 79 Thatcher, AZ
4:42:25 PM  Off Duty 00:12:17 Lordsburg, NM
4:54:42 PM  Driving 00:01:53 0 Lordsburg, NM
4:56:35 PM  Off Duty 07:03:25 Lordsburg, NM

ML LAl AAtAIAANA Aa.a

Y R N DT I O D

Signature: Digitally signed by Phillip Davis(150150975)
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U.S. Department ‘ 1200 New Jersey Avenue, SE
of Transportation Washington, DC 20590

Pipeline and Hazardous
Materials Safety
Administration

JAN 12 2016

Mr. W. A. Winters
President

Regulatory Resources Inc.
379 Aragon Avenue

Los Alamos, NM 87544

Reference No. 16-0157
Dear Mr. Winters:

This letter is in response to your September 23, 2016, letter requesting clarification of the
Hazardous Materials Regulations (HMR; 49 CFR Parts 171-180) applicable to shipping papers.
Specifically, you ask questions pertaining to the placement of certain entries as they relate to an
example shipping paper you included in your letter. We have paraphrased and answered your
questions as follows:

Q1. Section 172.202(c) requires the total quantity of hazardous material covered by
one description to appear before or after, or both before and after, the description
required and authorized by Subpart C of Part 172. What other information, if any,
is authorized to be placed before the required description?

Al.  Asprescribed in §§ 172.201(a)(4) and 172.202(c), certain information may be placed
before the basic description, such as quantity shipped, the type of packaging, and
destination marks. Otherwise, additional information must be entered on the shipping
paper after the basic description prescribed in § 172.202(a).

Q2.  In the same scenario as Q1, how much “after” the required description can the
total quantity of material be indicated for a shipping paper to be considered
acceptable? Does our example shipping paper meet that standard?

A2.  There are no boundaries—written or otherwise—with regard to what is considered an
acceptable “after” location for the quantity of material covered by a description so long as
it is not considered excessive. To that end, the location depicted in the example shipping
paper you provided is acceptable.

Q3.  Does the type of package indicated in our exaniple shipping paper meet the requirements
of § 172.202(a)(7)?





A3.  The answer is no. The number and type of packages must be indicated on a
shipping paper either before or after the required basic description. See
§§ 172.202(a)(7) and 172.202(c). The type of packages must be indicated as a
description of the package (i.e., “12 drums™). The example shipping paper
provided with your letter does not meet that standard because the “RIDGED OR
SHARPS US DOT TRANSPORT CONTAINER?” field does not sufficiently
describe a commonly recognizable package type.

Q4.  Does the emergency contact telephone number depicted in our example shipping paper
meet the requirements of § 172.604(a)(3 )(ii)?

A4.  The answer is yes. Section 172.604(a)(3)(ii) requires that the emergency contact
telephone number be entered once on the shipping paper in a manner that sets the
information apart to provide for quick and easy recognition. The example location and
method depicted in the shipping paper you provided meets this requirement.

I'hope this information is helpful. Please contact us if we can be of further assistance.

Sincerely,

T. Glenn Foster
Chief, Regulatory Review and Reinvention Branch
Standards and Rulemaking Division
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Goodall, Shante CTR (PHMSA) % QE! »)
From: INFOCNTR (PHMSA) Lﬂ O l

Sent: Friday, September 23, 2016 6:04 PM
To: Hazmat Interps

Subject: FW: Request for Clarification
Attachments: New Interp Request.pdf

Hi Shante/Alice,
Please submit this as a letter of interpretation. Please let me know if you have any questions.

Thanks,

Attached is a request for clarification regarding the Hazardous Materials Regulations. Please contact me if you have any
questions.

Thank you,

Wade Winters

505-393-0111





Regulatory Resources Inc

"The Source You Come Back To"

Standards and Rulemaking Division

Pipeline and Hazardous Materials Safety Administration
Atin: PHH-10

U.S. Department of Transportation

East Building

1200 New Jersey Avenue, SE

Washington, DC 20590-0001

Dear Standards and Rulemaking Division,

RRI is a training and consulting company. We often will use bad examples as a training tool in
compliance. Discussions have ensued with regard to the example shipping description/paper provided.
RRIis seeking PHMSA's opinion on the questions below.

The requirement for the quantity to be identified for a description of hazardous material on a shipping
paper is located in 172.202(c). This information may be entered before or after (or both) the required
description. Paragraph 172.201(a)(4) stipulates that any additional information may be included but must
be placed after the required description. My questions are:

(1) Given 172.201(a)(4), would the quantity location before the required hazardous material
description be better stated as "immediately before"? In other words, is any other information,
other than specified in 172.201, allowed to be placed before the required description?

(2) Are there any unwritten boundaries on what is acceptable with regard to the "after” location of the
quantity of material covered by a description? For example, given the hazardous materials
shipping paper shown below, would the location of the quantity be acceptable?

On other subjects, with regard to the shipping paper example provided:

(3) Is the type of package indicated in the example shipping paper sufficient to meet the requirement
of 172.202(a)(7)?

(4) Does the means by which the emergency contact telephone number is displayed meet the intent of
172.604(a)(3)(ii)?

Please contact me if you have any questions. Our office number is 505-393-0111. Thank you,

V7))

W. A. Winters President

379 Aragon Avenue

Los Alamos, NM 87544

voice: 505-393-0111
hazmat@regulatoryresources.net
www.regulatoryresources.net

WAW/lom





Regulatory Resources, Inc, 505-393-0111
379 Aragon Avenue ' hazmat@regulatoryresources.net
Lo Alos, 544 o - ’ www.regulatoryresources.net
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'

Starage Facility/Station:

555 Anystreet - Anywhere, AW 98765 RRI RMW Inc

e P MANIFEST NO:;
REGULATED MEDICAL WASTE, n.o.s. An hc;BO);JV23948765

CLASS 6.2 piere AW RRI NO.x. ‘070861
PG It 555.555-1212 - Fax 555-855-1234 86

BIOHAZARDOUS REGULATED MEDICAL (SPECIAL) WASTE MANIFEST / TRACKING DOCUMENT

In case of emergency, please call: 555-555-5666 (24-hr RRI RMW, Inc. emelyency response lelephone number)

g || CUSTOMER / GENERATOR / ORIGIN WASTE TYPE L. TELEPHONE NUMBER
=) MW Generator Inc. 555-555-3434
Z ADDRESS
=]
g 123 Medical Street, Medical, AW 98567
= I WASTE TYPE NG_OF RIDGED OF SHARPS U3 DOT THANSPORT CONTAINGHS cochr"ﬁ "HED TOTALWL, OF CONTANERS
14 . 0 GAL 17 GAL 31 GAL 32 GAL 43GAL 80+ GAL  JOTHER
g Regulated Medical Waste 5 215.5bs
& [ GENERATOR'S CERTIFICATION: This is fo eartily thal ihe ahove-named fals are. properly cassified, deserb L mayied and lai)eied. and 810 m proper
é ition for il ians of the D of P andlhaluumwm\ehasba ized amd
] labeied in d: wih the req of gk (Special Waste f I in i Y T ot fedoral, state » focal reguhllom
z Ima Shipper &iﬂ Yad 5/ 1/2016
8 NAME OF COMPANY REPAESENTATIVE (Prinl) SIGNATURE OF REPWESENTATIVE I

SPECIAL HANDLING INSTRUCTIONS

NAME(S) OF PERSONS COLLECTING, TRANSPORTING OR UNLOADING WASTE INITIALS

COMPANY NAME TELEPHONE NUMBER

RMW Transporter, Inc.
ADDRESS DATE BIGHAZARDOUS NEDICAL (SPECIALYWASTE COLLECTED:
P.O. Box 666, Somewhere, AW 98234
REGISTRATION No. NO. OF RIDGED OR SHARPS US DOT TRANSFORT CONTAINERS COLLECTED CERTEED TOTAL WY OF GONTARERS

AWED 003456 70 GAL 17 GAL [m GAL 32 GAL 43 GAL !’WL_'OTHER

PRIMARY TRANSPORTER

| acknowledge raceipt of the inciuded biohazardous medicat {speciaf] Lwasle and i certlfy that thae information provided above s lrus and correct and thal only
b!ghazardous medical {speciai) wasles are conlained in this load. { am aware thal falsificalion of this docurment may result in fordeiture of my transportar's

[spaciaf)
registration and/or the privilege of uthizing State awthorized faciilies.

NAME OF COMPANY REPRESENTATIVE (Prnt) SIGNATURE OF REPREBENTATIVE ' DATE
STORAGE STATION NAME RECG, SIGNATURE OF REPRESENTATIVE DATE RECEIVED
nywhere, AW AWED003456
NAME{S} OF PERSONS COLLECTING. TRANSPORTING OR UNLOADING WASTE . INITIALS
& .
=]
E COMPANY NAME TELEPHONE NUMBER
% ADDORESS OAVE BIOHAZARDOUS MEDICAL {SPECIAL) WASTE COLLECTED
&= ["REGISTRATION No. NO. OF RIDGED OR SHARPS US DOT TRANSPORT CONTAINERS COLLEGTED CEATIRED TOTAL V71, OF CONTANERS
g 10 GAL 17 GAL 31 GAL 32 GAL 43 GAL 90+ GAL OTHE]
(=R acknowlgdge reeelpl of the luded biok di e and | cerlify that the information providad above is rus and correct and that only
F4 ! {: inthis load § am aware that faisification of this document may rasult in forfeiture of my ransponter's
8 registration andfor the privilage of ut uﬂﬂzing Slale authonzed faciities.
&
NAME OF COMPANY REPRESENTATIVE (Print) SIGNATURE OF REPRESENTATIVE DATE
COMPANY NAME . TELEPHONE NUMBER
RMW Treatment, inc. 555-555-1111
E ADDRESS
8 999 Treatment Street, Nothere, AW 98567
é PERMIT NUMBER DATE WASTE RECEIVED TOTAL NET WEIGHT RECEIVED
&1 AWED 09876 ‘
z
hs.l DISCREPANGY INOIGATION SPAGE
= _ z =
1 con lhatlha besn authorizad by the Slareaf US| i e e oy 0 accapt Livh medical
5 rrl{y" ste o or ndﬂna{ ;posal; and that ! have d the abovo i wasies i e with the raquiren ouﬂngdin that authosization.
-
NAME OF COMPANY RFPRESENTATIVE (Ponii SIGNATURE OF HEPRFSENTATIVE DATE

Enoaartiiars MY Eperadtr Wb Bkt INCiesed: STl t- f@lo6eT Iy #acs 1ESOLLIAN: [Ty 45 < ofsudsitd Ubaiolh of 190 e exuareir by 1het reqprlatiate o Mg peir R AeRPoigs stk Ul FIend o s
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information, meets and satisfies the requirements setting the information apart to provide for quick
and easy recognition as outlined in 49 CFR 172.604(a)(3)(ii).

Recently, this became a point of contention when Quality Carriers were subjected to a roadside
inspection by a Texas Department of Public Safety (DPS) Inspector. The Inspector cited QC for
allegedly violating 49 CFR 172.604. The Inspector noted in his report that the information "does not
stand out from other types." This assertion raises significant concerns from both a compliance and
an interpretative perspective.

The Data-Q and subsequent appeals we filed with the Texas DPS referenced PHMSA Letter of
Interpretation #16-0157, particularly question #4. It stated, "Section 172.604(a)(3)(ii) requires that
the emergency contact telephone number be entered once on the shipping paper in a manner that
sets the information apart to provide for quick and easy recognition." The separate box method we
employed aligns with this interpretation, emphasizing compliance.

However, the DPS Inspector disputed this reasoning and gave this explanation. "This section requires
it to be prominent and readily identifiable, and clearly visible manner to be easily and quickly found
such as highlighting, use of larger font, or a different color font. The manner you used is in the same
type, and same color as everything else. It is not easily identifiable or stand out from other type in
that section."

The Texas DPS Inspector's interpretation of this Hazardous Material Regulation (HMR) introduces
unnecessary subjectivity, diverges from the established Commercial Vehicle Safety Alliance (CVSA)
General Hazardous Materials course guidelines, and does not consider the display of the Emergency
Response Number in a separate box.

The Hazardous Material Regulations allow the shippers to determine how to present the Emergency
Response Phone Number. The permissive term "OR" within the regulation underscores this
flexibility. The HMRs do not bestow this authority upon the Inspector to dictate their preferred
method of presentation.

Displaying the Emergency Response Phone Number in a separate box clearly supports the
regulation's intent. It does not create confusion and enhances the clarity and effectiveness of the
information provided.

Thank you for your attention to this essential matter.

Sincerely,

Michael Colaner
Michael Colaner LLC
10 Timber Wolf Drive
Hamilton, NJ 08620

MColaner5038 @gmail.com

On behalf of


mailto:MColaner5038@gmail.com

Quality Carriers Inc.
1208 E Kennedy BLVD Suite 132
Tampa, FL 33602

Supporting Documents



(*paninbas uoneuejdxa pajpe3aq) :sabueld Buimoj|o) ay) ssadold [ ]

*UONR3AS 18wy W 2dA] J3UI0 Woyy N0 puels

10 3geynuap! Apisea Jou si 3] “asp buiiAsana se Joo0 awes pue ‘adA) awes 3y Ul SI Pasn NoA Jauuew 3yl uU0j J0§00 JuBLayp e Jo quoy sabiel jo
asn ‘Bunubipbey se yons ‘punoj Appinb pue Apses aq 0] Jauuew 3qisia Apespo pue ‘qeynuapl Appeas pue juauiwesd 3q 03 3 saunbal vogas SIyL

(*paainbai uonjeuepdxa pajieyaq) :si Se puels pjnoys podal - paiinbay uoiPYy 2AQI21I0D) ON E

SAAAIMA AAATE clTAKeRInTEAs nan sl S aa nacnes




Q

U.S. Department ‘ 1200 New Jersey Avenue, SE
of Transportation Washington, DC 20590

Pipeline and Hazardous
Materials Safety
Administration

JAN 12 2016

Mr. W. A. Winters
President

Regulatory Resources Inc.
379 Aragon Avenue

Los Alamos, NM 87544

Reference No. 16-0157
Dear Mr. Winters:

This letter is in response to your September 23, 2016, letter requesting clarification of the
Hazardous Materials Regulations (HMR; 49 CFR Parts 171-180) applicable to shipping papers.
Specifically, you ask questions pertaining to the placement of certain entries as they relate to an
example shipping paper you included in your letter. We have paraphrased and answered your
questions as follows:

Q1. Section 172.202(c) requires the total quantity of hazardous material covered by
one description to appear before or after, or both before and after, the description
required and authorized by Subpart C of Part 172. What other information, if any,
is authorized to be placed before the required description?

Al.  Asprescribed in §§ 172.201(a)(4) and 172.202(c), certain information may be placed
before the basic description, such as quantity shipped, the type of packaging, and
destination marks. Otherwise, additional information must be entered on the shipping
paper after the basic description prescribed in § 172.202(a).

Q2.  In the same scenario as Q1, how much “after” the required description can the
total quantity of material be indicated for a shipping paper to be considered
acceptable? Does our example shipping paper meet that standard?

A2.  There are no boundaries—written or otherwise—with regard to what is considered an
acceptable “after” location for the quantity of material covered by a description so long as
it is not considered excessive. To that end, the location depicted in the example shipping
paper you provided is acceptable.

Q3.  Does the type of package indicated in our exaniple shipping paper meet the requirements
of § 172.202(a)(7)?



A3.  The answer is no. The number and type of packages must be indicated on a
shipping paper either before or after the required basic description. See
§§ 172.202(a)(7) and 172.202(c). The type of packages must be indicated as a
description of the package (i.e., “12 drums™). The example shipping paper
provided with your letter does not meet that standard because the “RIDGED OR
SHARPS US DOT TRANSPORT CONTAINER?” field does not sufficiently
describe a commonly recognizable package type.

Q4.  Does the emergency contact telephone number depicted in our example shipping paper
meet the requirements of § 172.604(a)(3 )(ii)?

A4.  The answer is yes. Section 172.604(a)(3)(ii) requires that the emergency contact
telephone number be entered once on the shipping paper in a manner that sets the
information apart to provide for quick and easy recognition. The example location and
method depicted in the shipping paper you provided meets this requirement.

I'hope this information is helpful. Please contact us if we can be of further assistance.

Sincerely,

T. Glenn Foster
Chief, Regulatory Review and Reinvention Branch
Standards and Rulemaking Division
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Goodall, Shante CTR (PHMSA) % QE! »)
From: INFOCNTR (PHMSA) Lﬂ O l

Sent: Friday, September 23, 2016 6:04 PM
To: Hazmat Interps

Subject: FW: Request for Clarification
Attachments: New Interp Request.pdf

Hi Shante/Alice,
Please submit this as a letter of interpretation. Please let me know if you have any questions.

Thanks,

Attached is a request for clarification regarding the Hazardous Materials Regulations. Please contact me if you have any
questions.

Thank you,

Wade Winters

505-393-0111



Regulatory Resources Inc

"The Source You Come Back To"

Standards and Rulemaking Division

Pipeline and Hazardous Materials Safety Administration
Atin: PHH-10

U.S. Department of Transportation

East Building

1200 New Jersey Avenue, SE

Washington, DC 20590-0001

Dear Standards and Rulemaking Division,

RRI is a training and consulting company. We often will use bad examples as a training tool in
compliance. Discussions have ensued with regard to the example shipping description/paper provided.
RRIis seeking PHMSA's opinion on the questions below.

The requirement for the quantity to be identified for a description of hazardous material on a shipping
paper is located in 172.202(c). This information may be entered before or after (or both) the required
description. Paragraph 172.201(a)(4) stipulates that any additional information may be included but must
be placed after the required description. My questions are:

(1) Given 172.201(a)(4), would the quantity location before the required hazardous material
description be better stated as "immediately before"? In other words, is any other information,
other than specified in 172.201, allowed to be placed before the required description?

(2) Are there any unwritten boundaries on what is acceptable with regard to the "after” location of the
quantity of material covered by a description? For example, given the hazardous materials
shipping paper shown below, would the location of the quantity be acceptable?

On other subjects, with regard to the shipping paper example provided:

(3) Is the type of package indicated in the example shipping paper sufficient to meet the requirement
of 172.202(a)(7)?

(4) Does the means by which the emergency contact telephone number is displayed meet the intent of
172.604(a)(3)(ii)?

Please contact me if you have any questions. Our office number is 505-393-0111. Thank you,

V7))

W. A. Winters President

379 Aragon Avenue

Los Alamos, NM 87544

voice: 505-393-0111
hazmat@regulatoryresources.net
www.regulatoryresources.net

WAW/lom



Regulatory Resources, Inc, 505-393-0111
379 Aragon Avenue ' hazmat@regulatoryresources.net
Lo Alos, 544 o - ’ www.regulatoryresources.net
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Starage Facility/Station:

555 Anystreet - Anywhere, AW 98765 RRI RMW Inc

e P MANIFEST NO:;
REGULATED MEDICAL WASTE, n.o.s. An hc;BO);JV23948765

CLASS 6.2 piere AW RRI NO.x. ‘070861
PG It 555.555-1212 - Fax 555-855-1234 86

BIOHAZARDOUS REGULATED MEDICAL (SPECIAL) WASTE MANIFEST / TRACKING DOCUMENT

In case of emergency, please call: 555-555-5666 (24-hr RRI RMW, Inc. emelyency response lelephone number)

g || CUSTOMER / GENERATOR / ORIGIN WASTE TYPE L. TELEPHONE NUMBER
=) MW Generator Inc. 555-555-3434
Z ADDRESS
=]
g 123 Medical Street, Medical, AW 98567
= I WASTE TYPE NG_OF RIDGED OF SHARPS U3 DOT THANSPORT CONTAINGHS cochr"ﬁ "HED TOTALWL, OF CONTANERS
14 . 0 GAL 17 GAL 31 GAL 32 GAL 43GAL 80+ GAL  JOTHER
g Regulated Medical Waste 5 215.5bs
& [ GENERATOR'S CERTIFICATION: This is fo eartily thal ihe ahove-named fals are. properly cassified, deserb L mayied and lai)eied. and 810 m proper
é ition for il ians of the D of P andlhaluumwm\ehasba ized amd
] labeied in d: wih the req of gk (Special Waste f I in i Y T ot fedoral, state » focal reguhllom
z Ima Shipper &iﬂ Yad 5/ 1/2016
8 NAME OF COMPANY REPAESENTATIVE (Prinl) SIGNATURE OF REPWESENTATIVE I

SPECIAL HANDLING INSTRUCTIONS

NAME(S) OF PERSONS COLLECTING, TRANSPORTING OR UNLOADING WASTE INITIALS

COMPANY NAME TELEPHONE NUMBER

RMW Transporter, Inc.
ADDRESS DATE BIGHAZARDOUS NEDICAL (SPECIALYWASTE COLLECTED:
P.O. Box 666, Somewhere, AW 98234
REGISTRATION No. NO. OF RIDGED OR SHARPS US DOT TRANSFORT CONTAINERS COLLECTED CERTEED TOTAL WY OF GONTARERS

AWED 003456 70 GAL 17 GAL [m GAL 32 GAL 43 GAL !’WL_'OTHER

PRIMARY TRANSPORTER

| acknowledge raceipt of the inciuded biohazardous medicat {speciaf] Lwasle and i certlfy that thae information provided above s lrus and correct and thal only
b!ghazardous medical {speciai) wasles are conlained in this load. { am aware thal falsificalion of this docurment may result in fordeiture of my transportar's

[spaciaf)
registration and/or the privilege of uthizing State awthorized faciilies.

NAME OF COMPANY REPRESENTATIVE (Prnt) SIGNATURE OF REPREBENTATIVE ' DATE
STORAGE STATION NAME RECG, SIGNATURE OF REPRESENTATIVE DATE RECEIVED
nywhere, AW AWED003456
NAME{S} OF PERSONS COLLECTING. TRANSPORTING OR UNLOADING WASTE . INITIALS
& .
=]
E COMPANY NAME TELEPHONE NUMBER
% ADDORESS OAVE BIOHAZARDOUS MEDICAL {SPECIAL) WASTE COLLECTED
&= ["REGISTRATION No. NO. OF RIDGED OR SHARPS US DOT TRANSPORT CONTAINERS COLLEGTED CEATIRED TOTAL V71, OF CONTANERS
g 10 GAL 17 GAL 31 GAL 32 GAL 43 GAL 90+ GAL OTHE]
(=R acknowlgdge reeelpl of the luded biok di e and | cerlify that the information providad above is rus and correct and that only
F4 ! {: inthis load § am aware that faisification of this document may rasult in forfeiture of my ransponter's
8 registration andfor the privilage of ut uﬂﬂzing Slale authonzed faciities.
&
NAME OF COMPANY REPRESENTATIVE (Print) SIGNATURE OF REPRESENTATIVE DATE
COMPANY NAME . TELEPHONE NUMBER
RMW Treatment, inc. 555-555-1111
E ADDRESS
8 999 Treatment Street, Nothere, AW 98567
é PERMIT NUMBER DATE WASTE RECEIVED TOTAL NET WEIGHT RECEIVED
&1 AWED 09876 ‘
z
hs.l DISCREPANGY INOIGATION SPAGE
= _ z =
1 con lhatlha besn authorizad by the Slareaf US| i e e oy 0 accapt Livh medical
5 rrl{y" ste o or ndﬂna{ ;posal; and that ! have d the abovo i wasies i e with the raquiren ouﬂngdin that authosization.
-
NAME OF COMPANY RFPRESENTATIVE (Ponii SIGNATURE OF HEPRFSENTATIVE DATE
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11/6/24, 9:42 AM 75234151606__1604E275-35F3-47A0-9DAF-05555E94B0CA.jpg

TXV241586309
CP#: 0141078

JATE: Nov-03-2024 0? 22

i TX

Jid4- 1588509

LOCATION: I-10 WB MM 52, , El Paso,

LESSEE.

Addr

PHONEH USDOTH ICCMCH TXDMV#

OWNER: QUALITY CARRIERS INC
Addr: 1208 E KENNEDY BLVD SUITE 132 TAMPA, FL 33602

PHONE# UsSDOT# ICCMC# TXDOMV#

800-282-2031 76600 127840

DRIVER: PHILUIP DAVIS PHONE#.

ADDRESS: 6078 MINGLE DR Memphis, TN 38115

RACEIETHNICITY/SEX: BINM  DOBE: Jun-19-1978 MED CARD
06-12-2025

DL: DBE668220 DL STATE TN CLASS CDL -CLASS
A

CoL| YES | ALCH] NGO |
JSIDE| TES ! sw | MNO i

HN()\

\

WAS OUTOF HOLDER FACING TOWARDS ROADWAY

‘L,-’.'Jr. SLATE ‘
1 TT-TRUCK __ |FRHT | 924150 1223057 ‘ 3AKJHHOVORSVF0286
TRACTOR

fz [‘I‘K _TANK TRL |uQu  [4195 2313454 ME lJBBTSHE?EGOD?SSU j
AXLES:
X--00--00
[PERFAT # NONE |

RG WT #1 80000 GVWR #1 52500

RG WT #2 0 GVWR #2 65100
LOAD DISP
GROSS WEIGHT GROSS DISTANCE

R

[ax2 axs [axa Taxs [axs [ax7 TAxs AX 9 ]AX‘G
L
VIOLATIONS DISCOVEREI
(Cited FMCSR infractions ¢ re
filed in violation of TRC 644.151)

TICKET/ VIOL. CITE UNIT NO. | 008 00S POST
WARNING YESINO | DISP CRASH
WARNING |393.9(a) 2

noperable/Obscured Side Marker Lamp(s)

WARNING |1r1,z(b} 2

Transporting HM w/out Having Registered With USDG 1/No DOT HM
Registration
EXPIRED 6/30/24

WARNING ]Eln.su{a} | 1

No/lmproper Emergency Response Number for HM fo Transportation
DOES NOT STAND OUT FROM OTHER TYPE

SEAL #8 REMOVED DEPT. SEAL #: INSTALL

3 |cvSADECAL

ALLEGED SPEED

SPEED LIMIT

\IIHII

RADAR CAL

CRASH NO

SHIPPING #: 1101254751

COMMODITY OTHER - UN 1993

ORIGIN: Mount Pleasant, TN

DESTINATION: | SAFFORD, AZ

HAZMAT CATEGORY |8PEC |CODZ |REFORTABLE | {AZARDOUS
TANK QUANTITY NASTE?

PLACARDS
REQUIRED?

https://mail.google.com/mail/u/0/#inbox/QgrcJHsHpgWLkCXmFvhPBFHfzcQJzLpSHtv?projector=1
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B8 of Ladhing . <hen *+ FINAL BOL CYTEC INDUSTRIES INC.
h.‘ 4 g ' andition ol conisnts of packages unknown ) 4 s iz ated bulow 504 CARNEGIE CENTER'
- 4 A e revis o sl Garinatt, 1t warranS, PRINCETON,NJ,08540
— : e et Chaliaton § oect on e duls e, T 1 ne i 1t US
e - s of B ‘;..- bl of Inding, mcluding those on the back thereol, sat forth in the clwadication of tariff which
—— - s aen heraby agresd 1o by the shipper and accapted lor himsell and his ssaigns,
oY TE e o — SHIP FROM Carrier: Include this Shipment # on Freights bills
310 ROAD = Shipment /BOL No:1101254751
- ASAN 8474
T U Pagel/1
SHIP TO e 0
vrec aaality Carriers safford Carrier Name © QUALITY CARRIERS INC
5c> & =NDUSTRIES INC icle : M4195
o HWY 70 Car or Vehicle :
Z 85546 US Seal Number: 005429-005446
time: j Delivering Carrier / Route:
Customer Order Information
Shipping Delivery Cust. Purchase Orders: Carrier Customer If charges are 1o be prepald wrte
Date. Date:; o stamg here. "To Be Prepaid.”
11.01.2024|11.06.2024 QLYC 2092177 Prepaid
Units HM Descrniption of Matenals, Special Marks and Exceptions Weight PREPN%&E:?“E"TS
INVOICING
Delivery No: 281085955 Order:4505077125 INSTRUCTIONS
FOR PAYMENT
1 T/T X £2579.999 LB
NA 1993 COMBUSTIBLE LIQUID, N.O.S. (Petroleum
distillates) ,NONE, III
Marine Pollutant (Salicylaldoxime derivative) CYTEC INDUSTRIES
(us)
ERG GUIDE No. 128
C/0 CASS INFOR
0/Y Material reference.:163061/
® Po box : 67
ﬁER&EﬁT M5490 SOLVENT EXTRACTION
SAINT LOUIS
Batch MP24GK885 19,314.161 KG MO €3166-0067 US
Cmﬁnd';wdb{:dm
) \ 1 the shipmert s to be deliversd 12
' :‘:m the consignor shall >
signthe folowing dtstement,




Quality Carders Roadside/Citation Checklist (Form SAF-906-003b)
lDriver ID: \J DOOY 3 Terminal # ‘7LI
IDriver Name: i \\0 [ Inspection / Citation # WV%ZS&@{QQ
[Date of Inspection’ / 03 / Zq State: 7;',;}_ 4
Tractor# () 1d{S0 Trailer or Chassis # m q g

Please follow the instructions for completing and submitting all Roadside Inspections (RSI) and
citations to the Safety Department.

If you feel a violation should be submitted for Data-Q.please DO NOT sign the RSI. Send it in immediately with
an explanation.

Roadside Inspection packets must be sent to: RSIDOCS@QUALITYCARRIERS.COM
Roadside Inspections: Check each box below for completion:

Hazmat Equipment Violation: oYes MNo
Hazmat Non-Equipment Violation: KYes o No

O Roadside Inspection document with associated pictures of defect (if possible)
O RSI Proof of Correction/Self Repairs Form (Form 2.49a) and/or repair order

O DVIR for Date of RSI (Required only for Mechanical or Maintenance Violations)
ﬂ Log for Date of RS| (Must be On Duty and Certified)

ﬂ Correctlve Actlon or Breach of Contract Attached

report, veri n all me ' res hav - en tak n rrect the vi | n s
— ————————— —
Citations: Answer each of the following questions by selecting YES or NO
e Front and back copies of the citation included: @ NO
e Citation amount: $ Late fees (if applicable): $

*Only one should be answered YES below

e Safety to process & Chargeback Driver for the citation:
(Chargeback is Not Applicable to Company or Affiliate Drivers)

e Safety to process & Charge Terminal:
o Hold processing - Driver fighting the citation:
e Terminal processing & paying citation (MUST provide proof of payment):

e Driver is paying for their own citation (MUST provide proof of payment):

**I
H)

(Terminal Rep) have talked with our driver
(Driper Signature) and he/she understands that this citation (and credit card service fee, if
applicable) will be deducted from his/her settlement.

NOTE: Delay in communicating how a citation is to be paid that results in late fees and/or
suspension from the state, will be the terminal's responsibility.

Roadside/Citation Checklist (Form SAF-906-003b)
Date Created: 6/6/2013
Revision Date: 8/17/23




Corrective Action

Date: 11/05/2024
Employee’s Name: Philip Davis Supervisor’s/ Manager’s Name: Paul Sanders
Type of action: [ Coaching Event X Verbal Warning [ Written Warning [ Final Written Warning

Violation of Company policies and rules may warrant corrective action. The Cgmpany has established a
system of corrective action that may include verbal warning and written warnings. The system is not
formal and the Company may, in its sole discretion, utilize whatever form of corrective action deemed
appropriate under the circumstances, up to and including termination of employment.

Issue:
[0 Attendance [ Behavior X Safety violation X Policy and/or procedure violation

O Job performance [ Other:

Explanation of Issue: Driver Philip Davis was given a roadside citation for 3 violations of which include
Inoperable/obscured side marker lamp, expired US DOT hazardous material Registration, No/Improper
Emergency response number for HM. Driver stated that the lights are functioning properly and even sent
a video to the driver manager of them working in different functions as well as the placement of the side
marker lights. Driver during pre-trip inspection upon the start of the trip didn’t review the permit book for
expired permits or forms leading to the driver receiving a current citation for permit invalid and driver
forgot that he can pull this document from isaac shared documents.

Corrective Action Required: Driver has been coached to remind him of having the ability to pull the
documents via Issac, but driver other violations we believe to be inaccurate as these items are functional
and clearly provided such as the Emergency Number that is attached to the BOL for the load driver was
carrying at the time of inspection. Driver has been assigned training Being Prepared for Roadside
Inspections via Luma to remind the driver that areas of pre-trip inspection also include the documentation
such as permit book and BOL for load.

Consequences: This is a Verbal warning. Future conduct similar to that described above may result in
further corrective action, up to and DOT remedial training of Being Prepared for Roadside Inspections.

My manager has discussed the above with me. I understand the contents and acknowledge and
understand the corrective action required. I also acknowledge and understand the potential
consequences of non-compliance.

Employee: Date:

Supervisor: Date:




Daily Logbook

. USA Property 70h/8d
% (UTC-05:00) Central Standard Time (DST)

11/3/2024

Phillip Davis(150150975)
Quality Carriers, Inc. (03:12)
1208 E Kennedy Blvd Suite 132, Tampa, FL, United States, 33602. (800-282-2031)
1029 Channel Ave, MEMPHIS, TN, United States, 38113. (1-800-282-2031)

Order 174018177

702318(T500228 (IL)), M4195(2446451 (ME)), M4195(2346451 (ME))

109158 109825

PM AM
4 5 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 9 10 11 12
Off Duty T T T T T T T T T T T T T T T T T T T T T T T L T T T T 08:41:32
Sleeper T T T T T T T e T T T T T T T T T T T T T T T T 04:12:38
Driving InARNRnnnnnIannannnnninnnannnanannananne 10:48:10
On Duty bbb o b b LR L Lo b Lo B L Lo ] 0740
Start . Stat on_Distance Logation _______ Comment / Annotation
3:12:38 AM O ' Big Spring, TX '
3:19:55 AM  On Duty Big Spring, TX
3:21:16 AM  Driving 00:07:28 O Big Spring, TX
3:28:44 AM  Off Duty 00:12:14 Big Spring, TX
3:40:58 AM  Driving 04:43:31 315 Big Spring, TX
8:24:29 AM  Off Duty 01:13:36 Fabens, TX
9:38:05 AM  On Duty 00:25:26 Fabens, TX
10:03:31 AM Driving 04:29:27 271 Fabens, TX
2:32:58 PM  On Duty 00:12:11 Thatcher, AZ
2:45:09 PM  On Duty 00:14:36 0 Thatcher, AZ
2:59:45 PM  On Duty 00:16:49 Thatcher, AZ
3:16:34 PM  Driving 01:25:51 79 Thatcher, AZ
4:42:25 PM  Off Duty 00:12:17 Lordsburg, NM
4:54:42 PM  Driving 00:01:53 0 Lordsburg, NM
4:56:35 PM  Off Duty 07.03:25 Lordsburg, NM

Signature: Digitally signed by Phillip Davis(150150975)

Ml Ll AAIAIAAAA A A A AN~ ARE P




Texas Department of Public Safety
Motor Carrier Bureau

DATA Q INVESTIGATION RESPONSE FORM

Instructions:
e Complete ALL fields below in Part B only.
¢ Form must be signed by both Investigating Trooper/Officer & approving Supervisor.
e Return scanned form to MotorCarrierBureau@dps.texas.gov , or send form by facsimile to:
(512) 424-5262.

PART A - MOTOR CARRIER BUREAU

Data Q Number: Data Q MCB Tracking Number:
Request Date:

4909774 12/09/2024 2024-003595

Document to Review/ Date Due Challenge filed by/Motor Carrier:

Challenge Type:

Inspection TXV241586909 / 12/17/2024 North American Transportation

Inspection - Incorrect Violation Consultant

Quality Carriers Inc

PART B - Investigation

Date Received: Date Assigned for Date Returned to MCB
Investigation:
12/10/24 12/10/24 1/11/25
Investigator(s) Assigned: Senior Corporal Shannon Mauney

Based on the findings and conclusions noted below:

Xl No Corrective Action Required - report should stand as is: (Detailed explanation required.) I have
read the interpretation 16-0157 that you have provided. There is no explanation that it being in its own
box meets the requirements of 172.604. Looking at the shipping paper that was provided for question in
the interpretation, the information sticks out because it is smaller print than everything else around it. Due
to this fact I believe the violation should stand.

[ ] Process the following changes: (Detailed explanation required.)

Investigating Trooper/Officer

Shannon Mauney =~ = *"%= 01/10/25 Senior Corporal

Printed Name and Signature Required Date Rank/Title

MCS-36 Data Q Investigation Response Form (Rev 03-11-09)
Data Q Number - 4909774



Approval by Supervisor (Must be a Sergeant/Field Supervisor or above)
Chad Foster y 1/11/25 Sergeant

Printed Name and Signature Re&uired Date Rank/Title

MCS-36 Data Q Investigation Response Form (Rev 03-11-09)
Data Q Number - 4909774



TEXAS DEPARTMENT OF PUBLIC SAFETY
6200 GUADALUPE STREET / PO BOX 4087
AUSTIN, TX 78773-0522
(512) 424-2051

FREEMAN F. MARTIN STEVEN P. MACH, CHAIRMAN

COLONEL www.dps.texas.gov NELDA L. BLAIR
JASON & TAYLOR MOTOR CARRIER BUREAU LARRY B, LONG
LIEUTENANT COLONELS STEVEN H. STODGHILL

December 10, 2024

Michael Colaner

North American Transportation Consultant
MC: Quality Carriers Inc

PO Box 1440

Hightstown NJ 08520

Mr./Ms. Colaner:

The Texas Department of Public Safety Motor Carrier Bureau has received Data Q Challenge ID #
4909774 filed on the Commercial Vehicle Inspection TXV241586909.

Any changes to the report must be made by the reporting Officer in conjunction with his/her
Supervisor’s approval.

Your challenge has been forwarded to Lieutenant Mark Gumaer, who will initiate the appropriate
investigation. You and the Motor Carrier Bureau will be notified of the investigation results. If you
have any questions, he/she can be reached at the following address and telephone number:

Lieutenant Mark Gumaer
Texas Department of Public Safety
Texas Highway Patrol Division
1404 Lubbock Business Park Blvd, Ste 100
Lubbock TX 79403
(806)740-8931

If additional assistance is required, contact Filberto Martinez Monday — Friday 7:00 A.M. — 4:00 P.M. at
(512) 424-2850.

; freal
Motor Carrier Bureau

OV:ks

cc: Lieutenant Mark Gumaer

8/5/2021 rev

EQUAL OPPORTUNITY EMPLOYER
COURTESY - SERVICE - PROTECTION



Federo! Motor Carvier Satety Adminkstration

Detailed view of ID# 4909774

Date Entered: 12/09/2024 Report State: TX Type: Inspection - Incorrect Violation
Report Date: 11/03/2024 Report Number: V241586909 Status: Closed - No Data Correction Made
USDOT#: 76600 (SMS) Assigned Agency#: 512-424-2850/2050 Assigned to: TXDPS

Request Summary

Requestor Profile

Name: Michael Colaner Address: P.0.Box 1440

Username: mcolaner City/State/Zip: Hightstown, NJ 08520
User Role: Motor Carrier Service Provider Phone: 609-426-0555

Company/Agency Name: North American Transportation Consultalt Fax: 609-443-0004

USDOT#: Email Address: mcolaner5038@gmail.com

[ —
Explanation of Request for Data Review

Where did you view the data you want reviewed?: Inspection Report

Supporting Document: 160157 copy.pdf Supporting Document: PD0043 Phillip Davis RSI TXV241586909 with BOL.pdf

Status: Closed - No Data Correction Made | Federal Violation Code: 172.604(a)

Federal Violation Description:
Improper Emergency Response

Why should the violation be reviewed?:
Quality Carriers (QC) respectfully appeals the denial of our RDR to have the 172.604(a) violation removed for the following explanation. PHMSA recognizes, and has issued an interpretation identified as 16-0157
(attached) that the QC shipping papers abides by. Our denial was based on "This section requires it to be prominent and readily identifiable, and clearly visible manner to be easily and quickly found, such as
highlighting, use of larger font. The manner you used is in the same type, and same color as everything else. It is not easily identifiable or stand out from other type in that section." PHMSA's Interpretation 16-
0157 recognizes that the Emergency Response Information required by 172.604(a)(3)(ii) suggests that the methods used for denial of our RDR are not required. The usage of "OR" allows motor carriers and/or
shippers to place the Emergency Response Information anywhere on the shipping paper in its own box as is the case here. While QC understands the inspectors concern however, neither highlighting nor the use
of larger font is required. We spoke with the PHMSA (202-366-4900) to verify that there is not a newer interpretation, there is not. PHMSA agreed that Emergency Response Information placed in its own box meets
the requirements of 172.604(a)(3)(ii). Additionally, we contacted the CVSA COHMED Leadership who also agreed with our method.

Detailed Information from Inspection Record

Report State: TX Reporting Officer ID: 10856
Report Number: V241586909 City/Location: |-10 WB MM 52
Date: 11/03/2024 Event County: EL PASO
Event Time: 7:22AM State: TX

Carrier Information from Inspection Report

Carrier Name: QUALITY CARRIERS City: TAMPA
USDOT#: 76600 (SMS) Country: US
MC/MX#: State: FL
Address (1): 1208 E KENNEDY BLVD SUITE 132 Zip: 33602
Address (2):

Driver Information from Inspection Record

Driver Name: Phillip Davis




Related Requests

ID# Date Entered Status Type Last Updated Entered By Company Name

4859385 11/06/2024 02:53 PM Closed - No Data Correction Made Inspection - Incorrect Violation 11/14/2024 03:51 PM HrRex QUALITY CARRIERS

Response List

Response Date: 02/06/2025 03:18 PM Status Changed to: Closed - No Data Correction Made
Entered By: Filberto Martinez Status Prior to Response: Open - Pending Agency Review
Phone: 512-424-2051 Agency Name: TXDPS

Response To: 172.604(a)

Response Description: To discuss the investigation results, contact Lieutenant Mark Gumaer, Texas Department of Public Safety, Texas Highway Patrol Division, at 806-740-8931 or his assistant 806-
740-8992. Once contact is made allow sufficient time for a response.

Response Date: 02/04/2025 07:09 PM Status Changed to: Open - Pending Agency Review
Entered By: Michael Colaner Status Prior to Response: Closed - No Data Correction Made
Phone: 609-426-0555 Agency Name: Motor Carrier Service Provider

Response To: 172.604(a)

Response Description: Quality Carriers has submitted this RDR twice, both times receiving an unjust denial. We are now submitting it for a third time, firmly seeking the relief we believe is
warranted.

We discussed this issue with the CVSA COHMED leadership while attending the 2025 conference last week. They concluded that the inspector and supervisor lack a fundamental understanding of this
hazardous materials regulation (HMR) and concurred with Quality Carriers did not violate 172.604(a).

Furthermore, | presented this matter to Texas DPS Sergeant Brad Gibson and other DPS members at the COHMED Region Il meeting, where they unanimously affirmed that there is no violation
concerning the Emergency Response phone number. We request a second reevaluation of our request based on this consensus.

Response Date: 01/13/202507:59 AM Status Changed to: Closed - No Data Correction Made
Entered By: Filberto Martinez Status Prior to Response: Open - Pending Local Agency Comments
Phone: 512-424-2051 Agency Name: TXDPS

Response To: 172.604(a)

Supporting Document: Quality Carriers DataQ 4909774 5A10 results.pdf

Response Description: As a result of the investigation conducted, it has been concluded the inspection report will stand as issued. Investigation results attached as supporting documentation.

Response Date: 01/11/202509:13 AM Status Changed to:
Entered By: Michael Colaner Status Prior to Response: Open - Pending Local Agency Comments
Phone: 609-426-0555 Agency Name: Motor Carrier Service Provider

Response To: 172.604(a)

Response Description: Quality Carriers respectfully requests an update to our appeal filed December 9th. The initial denial which we believe is in error was returned in only 3 days.

Response Date: 12/11/2024 08:54 AM Status Changed to: Open - Pending Local Agency Comments
Entered By: Filberto Martinez Status Prior to Response: Open - In Review
Phone: 512-424-2051 Agency Name: TXDPS

Response To: 172.604(a)

Supporting Document: Quality Carriers DataQ 4909774 mc ltr.pdf

Response Description: Your challenge has been forwarded for review. A letter explaining the process will be attached to this challenge as supporting documentation. MCPI 3595/2024




Documents List

Supporting Documents

Title Name Document Name Date Uploaded Size

mc ltr Quality Carriers DataQ 4909774 mc ltr.pdf 12/11/2024 08:54 AM 0.31 MB
Results Quality Carriers DataQ 4909774 5A10 results.pdf 01/13/2025 07:59 AM 0.42 MB
Law Enforcement report PD0043 Phillip Davis RSI TXV241586909 with BOL.pdf 12/09/2024 02:57 PM 1.69 MB
PHMSA Interp 160157 copy.pdf 12/09/2024 02:50 PM 0.14MB

SYSTEM MESSAGE: You have submitted your request. To help expedite the review process, submit all of the documentation you may have to support your request. You may upload or fax in documentation, or
add a response with further details using the buttons above. The more information you provide now, the faster your request can be processed! When the assigned to agency has further questions or requests
any documentation, it will respond above and an email copy will be sent to you. Once the request is closed and a correction is made to the record, you will see it on the next update of the respective system.
For example, the Safety Measurement System (SMS) Website is updated monthly based on a snapshot of the data. To review crash and inspection records prior to the snapshot, visit the FMCSA Portal. The Pre-
Employment Screening Program (PSP) report is updated monthly based on the same snapshot used on the SMS Website. For more details about the update schedule, visit the SMS Information Center at http
s://ai.fmcsa.dot.gov/SMS/HelpCenter/Index.aspx#faq30897.
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