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Have a question regarding 

the transportation of 

hazmat or dangerous 

goods? Utilize the PHMSA 

Help Desk at  1-800-HMR-

4922. The help desk is 

staffed 9:00 a.m.—5:00 p.m. 

(EST) 
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WELCOME 
BACK 

Welcome! The Pipeline and 

Hazardous Materials Safety 

Administration’s (PHMSA) 

Western Region Office has 

combined the Alaska and Pa-

cific Islands newsletters into 

one circulation. We have 

streamlined the information 

and noted that most content 

in both newsletters is im-

portant to each area within 

our jurisdiction. Therefore, all 

essential information will re-

ceive a special section in the 

combined newsletter to ad-

dress each unique area of con-

cern. If you subscribed to ei-

ther or both your subscription 

is no longer available, please 

subscribe again using the link 

in the email in which you re-

ceived this newsletter. 

  Thank you for being a sub-

scriber and we hope safety is 

always your first priority. 

ONE PHMSA 
APPROACH 

PHMSA’s fifth Administrator, 
Howard “Skip” Elliott, was 
unanimously sworn in by the 
U.S. Senate on October 5, 
2017. Mr. Elliot immediately 
laid out his priority plan to the 
staff,  affectionately known as 
“PHMSANs” to streamline the 
agency. Although the Pipeline 
and Hazardous Materials Safe-
ty departments each have 

unique regulations and indus-
tries served, Skip wanted to 
ensure that we were serving 
the American public in the 
most efficient manner without 
compromising safety. 

 
Skip’s leadership has fostered 
the incorporation of the Office 
of Planning and Analytics (OPA) 
and Office of the Chief Financial 
Officer (OCFO), both meant to 
focus on data driven decisions 
and spending the taxpayers’ 
money as prudently as possi-
ble. OPA’s purpose is to devel-
op a regulatory agenda that is 
forward-looking rather than 
reactive. Fitting into the frame-
work of “One PHMSA”, OPA 
deals directly with both sides of 
the house and the result is 
quality data driving key deci-
sions and interpreting safety 
risks. The OCFO is a one stop 
shop that supports the financial 
oversight of the agency. Acqui-
sition, budget and finance, and 
information resources is the 
three-pronged approach that 
represents how PHMSA oper-
ates responsibly on a daily ba-
sis. 
Both the Pipeline and Hazard-

ous Materials Safety depart-
ments have community out-
reach programs. Once inde-
pendent, the programs are now 
working side by side at events 
to learn from one another. The 
sharing of contacts and other 
vital information relevant to 
each other’s program is exactly 
what Skip had in mind, and un-
der his leadership, PHMSANs 
are continually finding new 
ways to help bring about his 
“One PHMSA” initiative.  

Howard “Skip” Elliott 

SAFETY 
ADVISORY—
METAL MATE 

PHMSA is issuing a safety advi-
sory notice to inform the pub-
lic, industrial gas stakeholders, 
and relevant government offi-
cials of the risks associated 
with requalifying, filling, and 
transporting cylinders bearing 
the Department of Transporta-
tion (DOT) specification mark-
ings “DOT 4E” or “DOT 4BA” 
that were produced by the 
Metal Mate Company in Thai-
land. Metal Mate does not 
have an approval from PHMSA 
to manufacture cylinders to 
DOT specifications, therefore, 
cylinders marked with the Met-
al Mate name are not DOT 
specification cylinders. They 
must not be used to transport 
hazardous materials in com-
merce to, from, or within the 
United States, or on a United 
States-registered aircraft. 
These cylinders may not per-
form to the marked DOT per-

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=0ahUKEwji3bKNsp7NAhVVSVIKHWHJDr0QjRwIBw&url=http%3A%2F%2Fwww.brandsoftheworld.com%2Flogo%2Fdepartment-of-transportation&psig=AFQjCNEE78_fqpof-o3qAriIaPh-uBjJKQ&ust=1465680129628421
https://www.federalregister.gov/documents/2019/11/01/2019-23878/hazardous-materials-unapproved-foreign-made-dot-cylinders
https://www.federalregister.gov/documents/2019/11/01/2019-23878/hazardous-materials-unapproved-foreign-made-dot-cylinders
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formance standard and may 
not be safe for commercial 
transportation or consumer 

use. 
Consequently, as a safety 

measure, PHMSA wants to 

inform consumers that cylin-

ders manufactured by Metal 

Mate, even if bearing a DOT 

specification marking, must 

not be used to transport haz-

ardous materials in commerce 

to, from, or within the United 

States, or on a United States-

registered aircraft. These cylin-

ders may not perform to DOT 

performance standards, and 

may not be safe to use as one 

would use a DOT specification 

DISTELLERIES 
BREWING UP 

DISINFECTING 
PRODUCTS 

In April 2020, PHMSA issued a 
relaxed posture of enforce-
ment on the shipping of hand 
sanitizer amongst the COVID-
19 pandemic. It turns out, dis-
tilleries that normally produce 
our favorite sprits and brews 
are well suited for manufactur-
ing this product. 
 

The Food and Drug Administra-
tion (FDA) provided guidance 
on the production of hand sani-
tizer that would prove effective 
in curtailing the spread of 
COVID-19. If you would like to 
jump in and provide service to 
the community, FDA guidelines 
can be found here (https://
www.fda.gov/regulatory-
information/search-fda-
guidance-documents/guidance
-industry-temporary-policy-
preparation-certain-alcohol-
based-hand-sanitizer-products-
during)  

PHMSA’s relaxed enforcement 
allows distillery manufacturing 
facilities and other industries 
to ship reasonable amounts of 
hand sanitizer with minimal 
training and reduced hazard-
ous communication. These 
steps are meant to ease the 
burden on distilleries and oth-
er manufacturers to allow 
them to manufacture the 
product per FDA guidelines 
and ship or transport the prod-

uct safely. PHMSA’s tempo-
rary policy can be found here 
(https://www.phmsa.dot.gov/
sites/phmsa.dot.gov/
files/2020-04/PHMSA%
20Revised%20Hand%
20Sanitizer%20Notice%
20wLinks.pdf).  

NEED A NEW 
LEADER? DONE! 

PHMSA is pleased to welcome 
Mr. Carey Davis as the new 
Deputy Associate Administra-
tor for Field Operations. 

Mr. Davis started his Federal 
career in 1992 as a United 
States Immigration Inspec-
tor. Mr. Davis served in Atlanta, 
the Bahamas, and Michigan, 
then returned to Georgia to 
become a criminal investigator 
at Atlanta’s Port of Entry. Mr. 
Davis went on to be Chief of 
Detention and Deportation for 
the Immigration and Naturaliza-
tion Service’s Southern Re-
gion. In 2001, he returned to 
Atlanta’s Port as a Supervisory 
Inspector. In 2003, the Depart-
ment of Homeland Security was 
created and the U.S. Customs 
and Border Protection (CBP) 
was formed. Mr. Davis was a 
Chief CBP Officer assigned to 
start a new program working 
overseas to stop terrorists be-

Carey Davis 

fore they boarded flights to the 
U.S. Mr. Davis started the Im-
migration Advisory Program in 
Amsterdam, London, Paris, and 
Doha. In 2006, Mr. Davis was 
appointed CBP’s Attaché in The 
Hague and covered most of 
Western Europe as his area of 
responsibility. In 2009, he re-
turned to Atlanta as the Watch 
Commander for CBP Opera-
tions. In 2012, Mr. Davis was 
assigned to Washington, DC as 
the Deputy Executive Director 
of Admissibility and Passenger 
Programs. Within two months, 
he was made Acting Executive 
Director where he served for 
2½ years. In 2015, Mr. Davis 
was made CBP’s Acting Execu-
tive Director of International 
Operations, and then Acting 
Deputy Assistant Commission-
er of International Affairs. In 
August 2016, Mr. Davis was 
appointed Port Director of the 
Atlanta Port of Entry where he 
served before joining PHMSA 
as Deputy Associate Adminis-
trator for Field Operations, 
Office of Hazardous Materials 
Safety, in 2019. 
  
Mr. Davis is a graduate of the 
CBP Leadership Institute at the 
University of Chicago, Booth 
School of Business, and is mar-
ried with two children.  

ALASKA MULTI-
MODAL EVENT 

Coming soon to Anchorage 
and Fairbanks, Alaska, a 
PHMSA multi-modal event 
centered around hazardous 
materials in transportation. 
 
PHMSA has held many of 
these events with great suc-
cess. Not only will you have 
direct access to regulating 

https://www.fda.gov/regulatory-information/search-fda-guidance-documents/guidance-industry-temporary-policy-preparation-certain-alcohol-based-hand-sanitizer-products-during
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/guidance-industry-temporary-policy-preparation-certain-alcohol-based-hand-sanitizer-products-during
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/guidance-industry-temporary-policy-preparation-certain-alcohol-based-hand-sanitizer-products-during
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/guidance-industry-temporary-policy-preparation-certain-alcohol-based-hand-sanitizer-products-during
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/guidance-industry-temporary-policy-preparation-certain-alcohol-based-hand-sanitizer-products-during
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/guidance-industry-temporary-policy-preparation-certain-alcohol-based-hand-sanitizer-products-during
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/guidance-industry-temporary-policy-preparation-certain-alcohol-based-hand-sanitizer-products-during
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/guidance-industry-temporary-policy-preparation-certain-alcohol-based-hand-sanitizer-products-during
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/guidance-industry-temporary-policy-preparation-certain-alcohol-based-hand-sanitizer-products-during
https://www.phmsa.dot.gov/sites/phmsa.dot.gov/files/2020-04/PHMSA%20Revised%20Hand%20Sanitizer%20Notice%20wLinks.pdf
https://www.phmsa.dot.gov/sites/phmsa.dot.gov/files/2020-04/PHMSA%20Revised%20Hand%20Sanitizer%20Notice%20wLinks.pdf
https://www.phmsa.dot.gov/sites/phmsa.dot.gov/files/2020-04/PHMSA%20Revised%20Hand%20Sanitizer%20Notice%20wLinks.pdf
https://www.phmsa.dot.gov/sites/phmsa.dot.gov/files/2020-04/PHMSA%20Revised%20Hand%20Sanitizer%20Notice%20wLinks.pdf
https://www.phmsa.dot.gov/sites/phmsa.dot.gov/files/2020-04/PHMSA%20Revised%20Hand%20Sanitizer%20Notice%20wLinks.pdf
https://www.phmsa.dot.gov/sites/phmsa.dot.gov/files/2020-04/PHMSA%20Revised%20Hand%20Sanitizer%20Notice%20wLinks.pdf
https://www.phmsa.dot.gov/sites/phmsa.dot.gov/files/2020-04/PHMSA%20Revised%20Hand%20Sanitizer%20Notice%20wLinks.pdf
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Did You 
Know? 

agencies but you can network 
with businesses in the same 
field and those from other 
industries. PHMSA will have 
sessions on a variety of topics 
including a general overview 
of complying with the hazard-
ous materials regulations; en-
forcement and what it’s like to 
go through an inspection; 
modal specific operations; and 
Q&A sessions. 
 
Keep an eye on our website 
and newsletter for the an-
nouncement of dates for each 
city. We look forward to see-
ing you as soon as we are out 
from under the COVID-19 so-
cial distancing guidelines. 

LITHIUM 
BATTERY AIR SAFETY 

ADVISORY COMMITTEE 

The Department of Transportation, Office of the Secretary, has appointed representatives from PHMSA 
and the Federal Aviation Administration (FAA) to form a Lithium Battery Air Safety Advisory Committee. 
This committee was formed due to the FAA Reauthorization Act of 2018. The appointed government 
representatives will be joined in the committee by representatives of the lithium battery and product 
manufacturing industries, air carriers, and shippers. 
 

The purpose of the committee is to, in part, facilitate communication amongst industry representatives 
and provide an open line of communication with government representatives charged with the over-
sight of this hazardous material in air commerce. In so doing, the discussions have been effective in 
addressing concerns over economic and social impacts of lithium battery transportation regulations, 
new technologies, improved global enforcement of regulations, and above all the safe transport of lithi-
um batteries. 
 

To learn more about the committee and its members, please visit our website here (https://
www.phmsa.dot.gov/hazmat/rulemakings/lithium-battery-air-safety-advisory-committee). 

BACKHAUL ALASKA UPDATE 

Last year’s Western Region Newsletter contained an article on the Backhaul Alaska program. Coordinat-
ed by the Zender Group, the program has seen significant growth and improvement in removing haz-
ardous waste from remote villages within the state of Alaska. 
 

The Zender Group is assisting remote villages in Alaska with disposing of hazardous waste generated by 
everyday activities. Rather than seeing the waste end up in local landfills, the Zender Group initiated a 
safe waste removal program that will be self-sustaining by the end of 2025. In the meantime, the 
Zender Group has received an outpouring of support from local, State, and Federal agencies, including 
PHMSA, to help get the program started. PHMSA’s Western Region personnel have provided insight, 
training, and assistance to supplement the program’s launch. Under the pilot program’s first phase, 
over 21,000 pounds of plastics, 32,000 pounds of lead, 24 pounds of barium, and many other hazardous 
materials have been removed from the environment and disposed of properly. This is HUGE! 
 

Estimates of the pilot program’s second phase promise to remove even more hazardous waste from 
Alaska’s pristine environment. PHMSA’s Western Region is proud to help with this program and is look-
ing forward to Backhaul Alaska’s continued success. 
 

If you would like to know more about the Backhaul Alaska Program or Zender Environmental Group use 
the links below: 

http://backhaulalaska.org/ 
http://zendergroup.org/ 

PHMSA has been busy serving 
the public during the COVID-
19 pandemic. In order to pro-
vide relief from certain regula-
tions, PHMSA has issued: 

6—Enforcement policies re-

laxing the requirements on 
transportation of certain haz-
ardous materials such as hand 
sanitizer, packaging, and recur-
rent training. 

2—Guidance documents on 

regulatory requirements and 
social distancing and the safe 
transportation of COVID-19 
materials. 

5—COVID-19 related special 

permits, specifically issued to 
reduce the risk from the pan-
demic. 
In addition, PHMSA has docu-

mented over 500 interactions 

with the regulated industry 
and the public regarding 
COVID-19 related topics. 
Additional COVID-19 resources 
can be found here. https://
www.phmsa.dot.gov/news/
assistance-public-during-covid-
19  
 

https://www.phmsa.dot.gov/hazmat/rulemakings/lithium-battery-air-safety-advisory-committee
https://www.phmsa.dot.gov/hazmat/rulemakings/lithium-battery-air-safety-advisory-committee
https://www.phmsa.dot.gov/hazmat/rulemakings/lithium-battery-air-safety-advisory-committee
http://backhaulalaska.org/
http://zendergroup.org/
http://backhaulalaska.org/
https://www.phmsa.dot.gov/news/assistance-public-during-covid-19
https://www.phmsa.dot.gov/news/assistance-public-during-covid-19
https://www.phmsa.dot.gov/news/assistance-public-during-covid-19
https://www.phmsa.dot.gov/news/assistance-public-during-covid-19
https://www.phmsa.dot.gov/news/assistance-public-during-covid-19
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Knowing your propane or 
Liquefied Petroleum Gas 
(LPG) cylinder is very im-
portant to your safety and 
those around you. In 2016, a 
woman was tragically killed 
due to an explosion at a 
small coffee stand. In an 
effort to keep warm using a 
portable heater and, in order 
to keep it refueled, she at-
tempted to refill the small, 1 
lb., cylinder using a 20 lb., 
cylinder with a small fitting 
in between. 
 
This happens all too often as 
this incorrect refilling pro-
cess is demonstrated time 
and again on YouTube and 
uploaded onto the Internet. 
DOT has regulatory authori-
ty of the design and manu-
facture of these 1 lb., cylin-
ders, also known as DOT 
39s. They are specifically 
designed to be used once 
and then disposed of or recy-
cled. The stress of emptying 
and refilling weakens the 
already thin walls of the cyl-
inder.  
 
 

LPG SAFETY 
No Refill for  

1 lb., Cylinders  

“Everett, WA, 

fire 

investigators 

determined the 

fire that killed a 

coffee stand 

owner started 

because she was 

refilling a small 

propane 

cylinder from a 

20-pound tank 

to fuel her 

portable 

heater.” 

-Fox Q13 News Staff 

DOT cautions the public to never refill 1 lb., cylinders. 


