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1.0 INFORMATION SUMMARY 

 

1.1 Purpose of Plan 
 

The purpose of this Facility Response Plan (FRP) is to provide guidelines to quickly, 

safely, and effectively respond to a spill from Sunoco Pipeline L.P. pipelines located 

in the Mid-Valley Longview Response Zone. The pipelines are owned by Sunoco 

Partners Pipeline L.P. and operated by Sunoco Pipeline L.P. 

 

This Plan is intended to satisfy the requirements of the Oil Pollution Act of 1990 

(OPA 90), and has been prepared in accordance with the National Oil and Hazardous 

Substances Pollution Contingency Plan (NCP) and applicable Area Contingency 

Plans (ACP). Specifically, this Plan is intended to satisfy: 

 

 Pipeline and Hazardous Materials Safety Administration (PHMSA), U.S. 

Department of Transportation requirements for an OPA 90 plan (49 CFR 194) 

 

A DOT/PHMSA Cross Reference Matrix is provided in APPENDIX A. 

 
 

1.2 Response Zone Information Summary 

 

The information summary for the Mid-Valley Longview Response Zone is presented 

on the following pages: 
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2.0 NOTIFICATION PROCEDURES 

 

2.1 Notification Overview 

The station/operations personnel responsible for initiating and coordinating a 

response shall be responsible to ensure that all agency notifications are performed.  

Depending on the specifics of the situation, there may exist a requirement to perform 

agency notifications, internal notifications, drug and alcohol testing, Operator 

Qualification (OQ) suspension of task qualification and written follow-up.  In 

situations where the reporting requirements are not clear or delegation of duties is 

necessary, HES or DOT Compliance for jurisdictional pipelines should be consulted 

for guidance.   

In general, the notification sequence for a release is as follows: 

 Station/Operations personnel will identify and control the source of the release 

(if safe to do so) and will notify the Qualified Individual and Operations 

Control Center. 

 The Qualified Individual will assume the role of Incident Commander 

(Qualified Individual) and will conduct notifications in general accordance 

with the State of Texas, Louisiana, or Arkansas Notification Guidelines.  

These guidelines, along with additional notification forms/procedures are 

presented in APPENDIX B of this plan. 

2.2  Information Required for Notifications 

The following information should be available and provided when making initial and 

follow-up notifications: 

 

Name of pipeline: 

Time of discharge: 

Location of discharge: 

Name of oil involved: 

Reason for discharge (e.g., material failure, excavation damage, corrosion): 

Estimated volume of oil discharged: 

Weather conditions on scene: 

Actions taken or planned by persons on scene: 

The following tables contain contact information for the facility response team, 

emergency response personnel, regulatory agencies, and local service providers: 
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State Agencies Continued 

Texas Department of Highways and 

Public Transportation 

(800) 832-8224 

Any oil spill on interstate or F.M. 

highways or roads. 

Texas Department of Health Any oil spill that threatens public or 

environmental health. 

Texas Department of Parks & 

Wildlife 

Any oil spill that threatens fish or 

wildlife. 

Texas General Land Office 

(800) 832-8224 

Any oil spill that threatens waters of 

the Texas Gulf Coast.  Report any 

discharge with the potential to impact 

state waters and/or any discharge 

originating in state waters.  The TGLO 

must be notified of any actual or 

threatened discharge within one hour 

of the time the discharge is 

discovered. 

Texas Department of Public Safety Any oil spill of 5 barrels or more on 

land or water; any oil spill on 

interstate, U.S., State or F.M. 

highways or roads. 

Texas Railroad Commission 

 Office of Pipeline Safety 

 (Agent for Federal DOT) 

 

(512) 463-6788 

Any spill or accident on an intrastate 

pipeline regulated by the Texas 

Railroad Commission requiring 

telephonic notification to the US DOT 

(pg. 32) also requires telephonic 

notification to the Texas Railroad 

Commission Office of Pipeline 

Safety within two hours of 

discovering the incident 

Texas Railroad Commission 

 Landowner Registration 

 

(512) 463-7062 

If a landowner is registered with the 

commission, the owner operator is 

required to provide copies of all RRC 

required leak reports to the landowner.  

Operations shall determine if a 

landowner is registered. 

Louisiana 

Louisiana Department of Public 

Safety 
(225) 925-6595 

Report within 1 hour any spill that 

may result in emergency conditions 

Louisiana Department of 

Environmental  Quality – Office of 

Environmental Compliance 

(225) 219-3640  

(225) 342-1234 (24h) 

(888) 763-5424 

Report within 24 hours any spills that 

do not result in emergency conditions 

Louisiana Oil Spill Coordinators 

Office 
(225) 219-5800 

Report within 24 hours any spills that 

do not result in emergency conditions 
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State Agencies Continued 

Louisiana Department of Natural 

Resources – Office of Conservation 

(225) 342-5540 

(225) 342-3705 (fax) 

Report at the earliest practical moment 

follow discovery of an pipeline 

failures that result in: 

1. An explosion or fire 

2. A release of 5 bbls or more 

3. A release of less than 5 bbls 

only if the release left 

company property 

4. Death of any person 

5. Bodily harm to any person 

6. Property Damage of more 

than $50,000 

7. Pollution to any body of 

water that violates applicable 

water quality standards. 

Arkansas 

Arkansas Department of 

Environmental Quality 

 

 

Arkansas Department of Emergency 

Management 

 

(501) 682-0833 or 

(800) 322-4012 (24h) 

 

 

(501) 730-9750 

Immediately report all spills to 

waters of the State 

 

 

 

Arkansas Oil and Gas Commission 

 

(870) 862-4965 

(870) 862-8823 (fax) 

Immediately report any leak from 

tanks or pipelines from which oil or 

gas is escaping or has escaped.  

Note: Report for oil losses are N/A 

unless the loss exceeds 25 bbls in 

the aggregate 
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3.0     SPILL DETECTION AND ON-SCENE SPILL MITIGATION PROCEDURES 

 

3.1 Spill Detection 

Detection of a discharge from a pipeline system may occur in a number of ways 

including: 

 

 Detection by the pipeline Control Center Supervisor (CCS) 

 Visual detection by Company field personnel or pipeline patrols 

 Visual detection by the public 
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All operators are compliant with DOT 195 Operator Qualification 

Requirements. 

 

 

(b) (7)(F)
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Visual Detection by Company Personnel 

Aerial patrol flights will be made 26 times a year not to exceed 21 days apart. If 

unable to fly, area personnel will walk or drive the right-of-way. The intent of the 

patrol is to observe the area directly over the pipeline right-of-way for leaks, exposed 

pipes, washes, missing markers, and other unusual conditions. Construction on either 

side of the pipeline right-of-way is also monitored.  Discharges to the land or surface 

waters may also be detected by Company personnel during regular operations and 

inspections. Should a leak be detected, the appropriate actions are taken including but 

not limited to: 

 

 Notifications as per SECTION 2 

 A preliminary assessment of the incident area 

 If appropriate, initiate initial response actions per SECTION 4 

 

TABLE 4-1 provides a checklist for initial response actions.  

 

Visual Detection by the Public 

Right-of-way marker signs are installed and maintained at road crossing and other 

noticeable points and provide an Operations Control 24-hour number for reporting 

emergency situations. The Company also participates in the “call before you dig” or 

“One Call” utility notification services which can be contacted to report a leak and 

determine the owner/operator of the pipeline. If the notification is made to a local 

office or pump station, the Company representative receiving the call will generally 

implement the following actions: 

 Notify the Pipeline Control and region/designated office 

 Dispatch Company field personnel to the site to confirm discharge and 

conduct preliminary assessment 

 Notify their immediate area supervisor and provide assessment results 

 Follow the Procedure for Investigating Incoming Call Reports of Potential 

Pipeline Releases 

 

Pipeline Shutdown 

If any of these situations are outside the expected values, abnormal conditions are 

considered to exist. If abnormal conditions exist, Pipeline Control will take the 

appropriate actions to ensure that a release does not occur. If a discharge has 

occurred, Pipeline Control will take actions to limit the magnitude. In either case, 

appropriate actions taken by Company personnel could include, but are not limited to: 

 Shut down affected line segment if there is an indication of a leak 

 Isolate line segment 

 Depressurize line 

 Start internal and external notifications 

 Mobilize additional personnel as required 

 

  

PHMSA 000023864







 

21 
September 2012                                                                                                         PHMSA Facility Response Plan – Mid-Valley Longview Response Zone 

Each listed OSRO has their own response equipment, a minimum of 1,000 feet of 

containment boom, absorbents, boats, and vacuum trucks. Lists of the OSRO's 

equipment resources may be found in their services contract. OSRO response 

equipment is inspected and refurbished after every use which is typically more than 

once a week. The primary OSRO's equipment is checked monthly or at a minimum of 

once every two months. Sunoco Pipeline has ensured by contract the availability of 

personnel and equipment necessary to respond, to the maximum extent practicable, to 

a worst case discharge or a substantial threat of such discharge in this response zone.  

 

An equipment list and list of trained personnel necessary to continue operation of the 

equipment and staff the oil spill removal organization for the first 7 days of a 

response for each of the OSRO contractors listed in TABLE 2-5 is provided in 

APPENDIX C. 
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4.2 Spill Tracking and Surveillance 

 
The following guidelines should be utilized when tracking a spill and/or conducting 

spill surveillance: 

 
 

 Surveillance of an oil spill should begin as soon as possible following 

discovery to enable response personnel to assess spill size, movement, and 

potential impact locations; 

 Dispatch observers to crossings downstream or down gradient to determine 

the spill's maximum reach; 

 Clouds, shadows, sediment, floating organic matter, submerged sand banks or 

wind-induced patterns on the water may resemble an oil slick if viewed from a 

distance; 

 Sorbent pads may be used to detect oil or water; 

 Use surface vessels to confirm the presence of any suspected oil slicks (if safe 

to do so); consider directing the vessels and photographing the vessels from 

the air, the latter to show their position and size relative to the slick; 

 It is difficult to adequately observe oil on the water surface from a boat, dock, 

or shoreline; 

 Spill surveillance is best accomplished through the use of helicopters or small 

planes; helicopters are preferred due to their superior visibility and 

maneuverability; 

 If fixed-wing planes are to be used, high-wing types provide better visibility 

than low-wing types; 

 All observations should be documented in writing and with photographs 

and/or videotapes; 

 Describe the approximate dimensions of the oil slick based on available 

reference points (i.e. vessel, shoreline features, facilities); use the aircraft or 

vessel to traverse the length and width of the slick while timing each pass; 

calculate the approximate size and area of the slick by multiplying speed and 

time; 

 Record aerial observations on detailed maps, such as topographic maps 

 In the event of reduced visibility, such as dense fog or cloud cover, boats may 

have to be used to patrol the area and document the location and movements 

of the spill; however, this method may not be safe if the spill involves a highly 

flammable product; 

 Surveillance is also required during spill response operations to gauge the 

effectiveness of response operations; to assist in locating skimmers; and to 

assess the spill's size, movement, and impact. 

An example of a spill surveillance checklist is presented on TABLE 4-2. 
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4.4 Emergency Response Personnel 

 
The Emergency Response Personnel (ERP) has been created and organized to plan 

for and manage emergencies. The ERP is composed of Company personnel from 

offices within the Area. Additional personnel from outlying offices can be used (if 

needed). The ERP will develop strategies and priorities for a response, then will 

supervise contractors, handle safety and security matters, and will provide logistical 

support for contractor personnel. The ERP will handle all communications with the 

media and the public. Job descriptions for each ERP member are provided in 

APPENDIX D. The ERP will train by participating in exercises as noted in 

SECTION 6. 

 

Activation of the ERP may be accomplished in stages. Initially, the First Responder 

assumes the role of Incident Commander (IC). During a spill incident, the initial IC 

may be able to respond without assistance from the ERP. If the situation requires 

more resources, he may request additional personnel or management support from the 

ERP. This request is made to the Qualified Individual (QI). Depending on the 

situation, the QI may then assume the role of Incident Commander. The QI would 

then call out the other ERP members. The ERP activation procedure is provided in 

APPENDIX D. 

 

4.5 Incident Command System/Unified Command 

 
The Incident Command System (ICS) will be used by the Company ERP for spill 

response. The ERP organization chart is provided in APPENDIX D and can be 

expanded or contracted as necessary. 

 

The Unified Command System (UCS) is the accepted method of organizing key spill 

management entities within the Incident Command System. The primary entities 

include: 

 

 Federal On-Scene Coordinator (FOSC) 

 State On-Scene Coordinator (SOSC) 

 Company Incident Commander 

 

These three people share decision-making authority within the Incident Command 

System and are each responsible for coordinating other federal, state, and company 

personnel to form an effective integrated emergency management team. Refer to 

APPENDIX D for detailed checklists of the ERP roles and responsibilities as well as 

organizational interfaces with external parties. 
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5.0 TRAINING PROCEDURES 

 

5.1 Exercise Requirements and Schedules 

The Company participates in the National Preparedness for Response Exercise Program 

(PREP) in order to satisfy the exercise requirements of the RSPA and EPA, following the 

Sunoco Logistics “PREP Training & Record Guide, EPP-101.  Emergency responders, 

regulatory agencies and other stake holders are routinely invited to observe or participate 

in table top and equipment deployment drills. 

 

 

The Facility Manager is responsible for the following aspects: 

 

 Scheduling 

 Maintaining records 

 Implementing 

 Evaluation of the Company's training and exercise program 

 Post-drill evaluation improvements 

5.2 Post Incident Review 
 

In the case of the following spills from a 49 CFR Part 195 regulated pipeline, a Standard 

Incident Debriefing Form as noted in TABLE 5-1 will be completed: 

 Any spill resulting in an explosion or fire 

 Any spill resulting in the death of any person 

 Any spill resulting in an injury requiring inpatient hospitalization 

 Any spill impacting a lake, reservoir, stream, river or similar body of water 

 Any spill resulting in more than $50,000.00 in damage including the cost of damage 

to facilities, spill cleanup, emergency response, value of lost product and damage to 

property 

 

 

In the case of spills from other facilities a Standard Incident Debriefing Form as noted in 

TABLE 5-1 will be completed on an as determined basis which will be dictated by 

individual circumstances. 

 

Pertinent facility personnel involved in the incident shall be debriefed (by the Company)   

within the calendar quarter after termination of operations. A Standard Incident 

Debriefing Form is provided in TABLE 5-1. The primary purpose of the post-incident 

review is to identify actual or potential deficiencies in the Plan and determine the 

changes required to correct the efficiencies.  
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The post-incident review is also intended to identify which response procedures, 

equipment, and techniques were effective and which were not and the reason(s) why. 

This type of information is very helpful in the development of a functional Plan by 

eliminating or modifying those response procedures that are less effective and 

emphasizing those that are highly effective. This process should also be used for 

evaluating training drills or exercises. Key agency personnel that were involved in the 

response may be invited to attend the post-incident review.  A copy of the Incident 

debriefing form may be sent to agency personnel who were invited to the drill, but were 

unable to attend.   
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TABLE 5-1 – STANDARD INCIDENT DEBRIEFING FORM 

 

Location: _________________________________     
 
Date:  __                     ____   

Check as appropriate 

Type of Exercise:   
 
Table Top Drill         Equipment Deployment           Emergency Procedures         Actual Spill  

 

Exercise was:     Announced                     Unannounced    

 

Scenario:  Average Most Probable           Maximum Most Probable                      Worst Case   

 
 

Section I.  Summary of Exercise/Incident: If documenting a tabletop exercise attach a copy of the  
exercise scenario.  If documenting an actual spill incident or equipment deployment, describe the event.  

Attach additional pages if necessary or refer to IMPACT report.  
Note: Include additional pages if necessary. 
 
 
 
 
 
 
 
 
 
 
Participants/Evaluation Team     Company  

 
 

 

  

  

 
 

 

 
 

 

(Attach roster sheet if required) 

 

Qualified Individuals: 

____________________________________________________________ 

 

____________________________________________________________ 

 

Date Evaluation Conducted:      __________________ 
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Section II.  Exercise / Incident Response Evaluation 

 

 

Check Off Plan Components Exercised: 

     Notifications  

     Staff Mobilization 

     Ability to Operate within ICS  

     Discharge Control 

     Assessment 

     Containment 

     Recovery   

 

 

 

 

 

 

 

 

 

    Protection 

    Disposal 

    Communications  

    Transportation 

    Personnel Support 

    Equipt Maint/Support 

    Procurement 

    Documentation 

 

 

Describe How the Following Objectives Were Exercised:            (5 is excellent) 

            

Knowledge of Facility Response Plan      1  2  3  4  5 

Comments: 

 Was the Plan used during the response? 

 Was the Plan referenced during the response? 

 Was the information in the plan accurate? 

 What changes to the Plan are recommended? 

 

Notification Phase:         1  2  3  4  5 

Comments: 

 Were the numbers in the Plan correct? 

 Were their any numbers missing from the Plan? 

 Were notifications made in a timely manner? 

 Are any corrections to the Plan necessary? 

 

Communications system:        1  2  3  4  5 

Comments: 

 Were operational units able to communicate directly with the ICS team? 

 Could the ICS team communicate efficiently with all necessary parties? 

 Did communication abilities affect decision making? 

 Were the frequency of update meetings adequate? 

 

Response Efforts:         1  2  3  4  5 

Comments: 

 Were SXL response actions done in a timely manner? 

 Were resources requested in a timely manner? 

 Were adequate SXL resources available in a timely manner? 

 What if any improvements could be made? 

 Did information get properly communicated during the update meetings? 

 Was the ICS team established in a timely manner? 

 Was the ICS team properly staffed? 
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OSRO Performance :        1  2  3  4  5 

Comments: 

 Did the OSRO respond in a timely manner? 

 Did the OSRO respond with the proper resources? 

 Did the OSRO have enough resources? 

 Was the OSRO’s performance adequate? 

 Were the OSRO’s personnel knowledgeable in their assigned tasks? 

 Was the OSRO’s equipment in good working order? 

 

 

Coordination with Agencies:       1  2  3  4  5 

Comments: 

 Did regulatory agencies come to the spill site? 

 Did regulatory agencies call about the spill? 

 Who from the ICS team interacted with the agencies? 

 Were all of the appropriate agencies notified? 

 Who made the agency notification? 

 Was all of the needed information made available to the person making the notification? 

 

 

Ability to access sensitive area information     1  2  3  4  5 

Comments: 

 Did the plan contain all of the available sensitive information needed? 

 Was the sensitive area information available to the people in the field? 

 Are updates to the sensitive information required? 
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6.0 WORST CASE DISCHARGE SUMMARY 

 

 

6.1 Worst Case Discharge Scenario 

The equipment and personnel to respond to a spill are available from several sources and 

are provided with the equipment and contractors in TABLE 2-5. The following sections 

are discussions of these scenarios.  

Worst case discharge calculations are provided in SECTION 6.3. 

 

Upon discovery of a spill, the following procedures would be followed: 

 

1. The First Responder would notify the Area Supervisor/Manager of Operations and 

Operations Control Center and notifications would be initiated in accordance with 

SECTION 2.0. 

2. The Area Supervisor/Manager of Operations would assume the role of Incident 

Commander/Qualified Individual until relieved and would initiate response actions 

and notifications in accordance with SECTION 2.0. If this were a small spill, the 

local/company personnel may handle all aspects of the response. Among those 

actions would be to: 

 Conduct safety assessment and evacuate personnel as needed in 

accordance with SECTION 3.2  

 Direct facility responders to shut down ignition sources  

 Direct facility personnel to position resources in accordance with 

SECTION 4.0 and SECTION 7.0  

 Complete spill report form provided in APPENDIX B 

 Ensure regulatory agencies are notified 

3. If this were a small or medium spill, the Qualified Individual/Incident Commander 

may elect for the First Responder to remain the Incident Commander or to activate 

selected portions of the Emergency Response Personnel. However, for a large spill, 

the Qualified Individual would assume the role of Incident Commander and would 

activate the entire Emergency Response Personnel in accordance with activation 

procedures described in SECTION 4.4. 

4. The Incident Commander would then initiate spill assessment procedures including 

surveillance operations, trajectory calculations, and spill volume estimating in 

accordance with SECTIONS 4.2 and 4.3. 
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5. The Incident Commander would then utilize checklists in SECTION 4.0 as a 

reminder of issues to address. The primary focus would be to establish incident 

priorities and objectives and to brief staff accordingly. 

6. The Emergency Response Personnel would develop the following plans, as 

appropriate (some of these plans may not be required during a small or medium 

spill): 

 Site Safety and Health 

 Site Security 

 Incident Action 

 Decontamination 

 Disposal 

 Demobilization 

7. The response would continue until an appropriate level of cleanup is obtained. 

 

6.2 Planning Volume Calculations 

Once the worst case discharge volume has been calculated, response resources must be 

identified to meet the requirements of 49 CFR 194.105(b). Calculations to determine 

sufficient amount of response equipment necessary to respond to a worst case discharge 

are described below. A demonstration of the planning volume calculations is provided 

below. 

 

DOT/PHMSA Portion of Pipeline/Facilities       

The worst case discharge (WCD) for the DOT portion of the pipeline and facilities, as 

defined in 49 CFR 194.105(b), as the largest volume of the following: 
 

1. The pipeline’s maximum shut-down response time in hours (based on historic 

discharge data or in the absence of such data, the operators best estimate), multiplied 

by the maximum flow rate expressed in barrels per hour (based on the maximum 

daily capacity of the pipeline), plus the largest drainage volume after shutdown of the 

line section(s) in the response zone expressed in barrels; or 

2. The largest foreseeable discharge for the line section(s) within a response zone, 

expressed in barrels (cubic meters), based on the maximum historic discharge, if one 

exists, adjusted for any subsequent corrective or preventative action taken; or 

3.  If the response zone contains one or more breakout tanks, the capacity of the single 

largest tank or battery of tanks within a single secondary containment system, 

adjusted for the capacity or size of the secondary containment system, expressed in 

barrels. 

PHMSA 000023884



 

39 
September 2012                                                                                                         PHMSA Facility Response Plan – Mid-Valley Longview Response Zone 

Under PHMSA’s current policy, operators are allowed to reduce the worst case 

discharge volume derived from 49 CFR 194.105(b)(3) by no more than 75% if an 

operator is taking certain spill prevention measures for their breakout tanks and presents 

supporting information in the response plan. An operator can reduce the worst case 

discharge volume based on breakout tanks in the response zones as follows: 

 

TABLE 6-1  PHMSA PERCENT REDUCTION ALLOWED 

SPILL PREVENTION MEASURES 
PERCENT REDUCTION 

ALLOWED 

Secondary containment capacity greater than 100% capacity 

of tank and designed according to NFPA 30 
50% 

Tank built, rebuilt, and repaired according to API Std 

620/650/653 
10% 

Automatic high-level alarms/shutdowns designed according 

to NFPA/API RP 2350 
5% 

Testing/cathodic protection designed according to API Std 

650/651/653 
5% 

Tertiary containment/drainage/treatment per NFPA 30 5%* 

Maximum allowable credit or reduction 75% 

  Note:  * - The tanks do not have tertiary containment 

 

The worst case discharge for each response zone was based on the largest volume of 

the three criteria given above. 
 

The Company has determined the worst case discharge volume to be a catastrophic 

line failure of the largest line section with the greatest drainage capacity in each 

response zone or 50 percent of the volume of the largest tank in each zone. 
 

The line sections with the highest throughput and largest drainage volume between 

block valves on pump stations were chosen to calculate the pipeline worst case 

discharge. Although the entire discharge volume of each line was used for the worst case 

discharge, in an actual spill event, it would take days to drain the line completely. The 

line would be sealed early in the response effort. 
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All of the breakout tanks in the pipeline system are within adequate secondary 

containment, therefore, the discharge volumes for the largest tank were determined by 

adjusting the total tank volume downward by 50% per the company guidelines. 
 

Considering the volume of release from a line break compared to that of historic 

discharge in each zone and to the volumes released from a tank failure, the line break 

was found to represent the worst case scenario. 
 

The maximum historic discharge is not applicable for WCD covered by this plan. Given 

below are the tank and pipeline WCD calculations for this plan. The largest tank volume 

is as follows: 

 

LOCATION VOLUME (BBLS) 
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7.0 RESPONSE ZONE MAPS AND ASSOCIATED REFERENCE MATERIAL 

 

 

7.1 Map Overview 

The District Overview Map and multiple Pipeline Sensitivity Maps are presented in 

APPENDIX E.  The District Overview map includes the entire Mid-Valley Longview 

Response Zone and illustrates the seven (7) Pipeline Sensitivity Map locations.   

 

The pipeline sensitivity maps indicate the locations of the worst case discharge, distance 

between each line section in the response zone, public drinking water intakes within 5 

miles of any pipeline segment, and any potentially environmentally sensitive areas 

located within 1 mile of any pipeline segment. 

 

The following maps are included in this section: 

 

 Mid-Valley Longview District Overview Map 

 Bastrop Pipeline Sensitivity Map 

 Henderson Pipeline Sensitivity Map 

 Magnolia Pipeline Sensitivity Map 

 Marshall Pipeline Sensitivity Map 

 Monroe North Pipeline Sensitivity Map 

 Shreveport North Pipeline Sensitivity Map 

 Tallulah Pipeline Sensitivity Map 

 

 

A Pipeline Map Feature Index Table, TABLE E-1, is presented following the maps.  

The Pipeline Map Feature Index Table provides an explanation of potentially sensitive 

areas that are numerically coded on the Pipeline Sensitivity Maps. 
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8.0 RESPONSE PLAN REVIEW AND UPDATE PROCEDURES 

 

 

8.1 Facility Response Plan Review Guidelines 

In accordance with 49 CFR Part 194.121, this Plan will be reviewed annually and modified 

to address new or different operating conditions or information included in the Plan. Upon 

review of the response plan for each five-year period, revisions will be submitted to 

PHMSA provided the changes to the current plan are needed.  If revisions are not needed, a 

letter stating that the plan is still current will be submitted to PHMSA. 

 

Company internal policy states that the Plan will be reviewed at least annually and modified 

as appropriate. In the event the Company experiences a Worst Case Discharge, the 

effectiveness of the plan will be evaluated and updated as necessary. If a new or different 

operating condition or information would substantially affect the implementation of the 

Plan, the Company will modify the Plan to address such a change and, within 30 days of 

making such a change, submit the change to PHMSA. Examples of changes in operating 

conditions that would cause a significant change to the Plan include the following: 

 

 

CONDITIONS REQUIRING REVISIONS AND SUBMISSIONS 

 

 Relocation or replacement of the transportation system in a way that 

substantially affects the information included in the Plan, such as a change to the 

Worst Case Discharge volume. 

 A change in the type of oil handled, stored, or transferred that materially alters 

the required response resources. 

 A change in key personnel (Qualified Individuals). 

 A change in the name of the Oil Spill Removal Organization (OSRO). 

 Any other changes that materially affect the implementation of the Plan. 

 A change in the National Oil and Hazardous Substances Pollution Contingency 

Plan or Area Contingency Plan that has significant impact on the equipment 

appropriate for response activities. 

 

All requests for changes must be made through the Facility Manager and will be submitted 

to PHMSA by the Emergency Planning and Preparedness Group. 

PHMSA 000023890



 

 

 

 

 

 

 

APPENDIX A 

 

 

 

 

PHMSA 000023891











 

 

 

 

 

 

 

APPENDIX B 

 

 

 

 

PHMSA 000023896





Form PHMSA F 7000-1  (Rev. 01-2010 )               Page 2 of 20 
Reproduction of this form is permitted 

 

*12.  Were there fatalities?   Yes    No 
 

       If Yes, specify the number in each category: 
 

 *12.a  Operator employees /      /      /      /      / 
 
 *12.b  Contractor employees 
  working for the Operator /      /      /      /      / 
 
 *12.c  Non-Operator 

     emergency responders /      /      /      /      / 
 
 *12.d  Workers working on the  
 right-of-way, but NOT  
 associated with this Operator         /      /      /      /      / 
 
 *12.e  General public /      /      /      /      / 
 

12.f  Total fatalities (sum of above) /      /      /      /      / 
 

 

 

*13.  Were there injuries requiring inpatient hospitalization?   Yes   No 
 

       If Yes, specify the number in each category: 
 

 *13.a  Operator employees /      /      /      /      / 
 
 *13.b  Contractor employees  
 working for the Operator /      /      /      /      / 
 
 *13.c  Non-Operator 

     emergency responders /      /      /      /      / 
 
 *13.d  Workers working on the  
 right-of-way, but NOT  
 associated with this Operator         /      /      /      /      / 
 
 *13.e  General public /      /      /      /      / 
 

13.f  Total injuries (sum of above) /      /      /      /      / 
 

 

 
14.  Was the pipeline/facility shut down due to the Accident?     

 Yes      No    Explain: ______________________________________________________________________________ 
 

If Yes, complete Questions 14.a and 14.b:  (use local time, 24-hr clock) 
 

14.a  Local time and date of shutdown           /     /     /     /     /          /     /     /      /     /     /      /     /     / 
                                                                                                Hour                        Month             Day              Year 
 

14.b  Local time pipeline/facility restarted         /     /     /     /     /          /     /     /      /     /     /      /     /     /       Still shut down* 
                                                                                   Hour                         Month             Day               Year            (*Supplemental Report required) 

*15.  Did the commodity ignite?          Yes      No 
 

*16.  Did the commodity explode?      Yes      No 
 

17.  Number of general public evacuated:   /      /      /      /,/      /      /      / 
 

18.  Time sequence:  (use local time, 24-hour clock) 
 

18.a  Local time Operator identified Accident                   /     /     /     /     /                /     /     /      /     /     /      /     /     / 
          Hour                                Month             Day               Year 

18.b  Local time Operator resources arrived on site        /     /     /     /     /                /     /     /      /     /     /      /     /     / 
          Hour                                Month             Day               Year 
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PART C – ADDITIONAL FACILITY INFORMATION 

 
 

*1.  Is the pipeline or facility: 
  Interstate 
  Intrastate 

 

*2.  Part of system involved in Accident:  (select only one) 
     Onshore Breakout Tank or Storage Vessel, Including Attached Appurtenances    Atmospheric or Low Pressure            

                                                                                                                                                Pressurized   
     Onshore Terminal/Tank Farm Equipment and Piping   
     Onshore Equipment and Piping Associated with Belowground Storage   
     Onshore Pump/Meter Station Equipment and Piping      

   Onshore Pipeline, Including Valve Sites  
     Offshore Platform/Deepwater Port, Including Platform-mounted Equipment and Piping   
     Offshore Pipeline, Including Riser and Riser Bend   

 
 

 

*3.  Item involved in Accident:  (select only one) 
 

  Pipe    Specify:      Pipe Body          Pipe Seam    
 

3.a  Nominal diameter of pipe (in):     /      /      /./      /      /      / 
 

3.b  Wall thickness (in):      /      /./      /      /      / 
 

3.c  SMYS (Specified Minimum Yield Strength) of pipe (psi):      /      /      /      /,/      /      /      / 
 

3.d  Pipe specification:  _____________________________ 
 

3.e  Pipe Seam  Specify:  Longitudinal ERW - High Frequency  Single SAW              Flash Welded 
  Longitudinal ERW - Low Frequency  DSAW                       Continuous Welded
  Longitudinal ERW – Unknown  Frequency                                           Furnace Butt Welded 

  Spiral Welded ERW  Spiral Welded SAW      Spiral Welded DSAW                    
                                         Lap Welded  Seamless   Other ________________________ 

 

3.f   Pipe manufacturer:  _______________________________  
       

3.g  Year of manufacture:  /      /      /      /      /  
 

3.h  Pipeline coating type at point of Accident  
       Specify:     Fusion Bonded Epoxy  Coal Tar  Asphalt  Polyolefin 

  Extruded Polyethylene  Field Applied Epoxy  Cold Applied Tape  Paint  
  Composite  None                             Other _______________________________ 
  Weld, including heat-affected zone  Specify:   Pipe Girth Weld     Other Butt Weld     Fillet Weld      Other_____________ 
  Valve        Mainline   Specify:     Butterfly     Check      Gate      Plug      Ball     Globe      
                                                                  Other __________________________ 
 

3.i   Mainline valve manufacturer:  ______________________________  
       

3.j   Year of manufacture:  /      /      /      /      /  
 

                       Relief Valve 
                       Auxiliary or Other Valve 
  Pump   
  Meter/Prover 
  Scraper/Pig Trap 
  Sump/Separator 
  Repair Sleeve or Clamp 
  Hot Tap Equipment 
  Stopple Fitting 
  Flange 
  Relief Line 
  Auxiliary Piping (e.g. drain lines) 
  Tubing 
  Instrumentation 
  Tank/Vessel   Specify:     Single Bottom System  Double Bottom System  Tank Shell  Chime  
                                         Roof/Roof Seal         Roof Drain System          Mixer          Pressure Vessel Head or Wall 
                                         Appurtenance           Other    
  Other  ___________________________________ 
 

4.  Year item involved in Accident was installed:    /      /      /      /      / 
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*5.  Material involved in Accident:  (select only one) 
 

         Carbon Steel 
         Material other than Carbon Steel    Specify: ____________________________________________ 

 
*6.  Type of Accident involved:  (select only one) 
         Mechanical Puncture    Approx. size: /__/__/__/__/./__/in. (axial) by  /__/__/__/__/./__/in. (circumferential)     

         Leak    Select Type:      Pinhole           Crack           Connection Failure          Seal or Packing           Other    

         Rupture    Select Orientation:      Circumferential          Longitudinal           Other ________________________________ 

       Approx. size: /__/__/__/__/./__/ in. (widest opening) by  /__/__/__/__/__/./__/in. (length circumferentially or axially)         

         Overfill or Overflow     
         Other    Describe: _______________________________________________________________________________________   
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PART D – ADDITIONAL CONSEQUENCE INFORMATION  
 
 

1.  Wildlife impact:            Yes    No   
1.a  If Yes, specify all that apply: 

 Fish/aquatic           
 Birds                    
 Terrestrial              

*2. Soil contamination:           Yes    No 
3. Long term impact assessment performed or planned:   Yes     No 
4. Anticipated remediation:   Yes    No (not needed) 

4.a  If Yes, specify all that apply:  
 Surface water       Groundwater       Soil       Vegetation       Wildlife 

*5. Water contamination:        Yes   (Complete 5.a – 5.c below)                  No   

*5.a  Specify all that apply:  
 Ocean/Seawater       
 Surface                     
 Groundwater             
 Drinking water      (Select one or both)    Private Well    Public Water Intake 

*5.b  Estimated amount released in or reaching water:      /      /      /      /,/      /      / /./ / / Barrels 
 

*5.c  Name of body of water, if commonly known:  __________________________________________ 
 

 
*6.  At the location of this Accident, had the pipeline segment or facility been identified as one that “could affect” a High Consequence Area 
(HCA) as determined in the Operator’s Integrity Management Program?                Yes     No 
 

*7. Did the released commodity reach or occur in one or more High Consequence Area (HCA)?         Yes     No 
 

7.a  If Yes, specify HCA type(s):   (select all that apply) 
 

        Commercially Navigable Waterway 
              Was this HCA identified in the “could affect” determination for this Accident site in the Operator’s Integrity Management Program? 
               Yes     No 
 

        High Population Area  
              Was this HCA identified in the “could affect” determination for this Accident site in the Operator’s Integrity Management Program? 
               Yes     No 
 

         Other Populated Area  
              Was this HCA identified in the “could affect” determination for this Accident site in the Operator’s Integrity Management Program? 
               Yes     No 
 

        Unusually Sensitive Area (USA) – Drinking Water 
              Was this HCA identified in the “could affect” determination for this Accident site in the Operator’s Integrity Management Program? 
               Yes     No 
 

        Unusually Sensitive Area (USA) – Ecological 
              Was this HCA identified in the “could affect” determination for this Accident site in the Operator’s Integrity Management Program? 
               Yes     No 

 
 
*8.  Estimated cost to Operator: 
 

8.a  Estimated cost of public and non-Operator private property damage 
          paid/reimbursed by the Operator                                                       $ /      /      /      /,/      /      /      /,/      /      /      / 
 

8.b  Estimated cost of commodity lost                              $ /      /      /      /,/      /      /      /,/      /      /      / 
 

 8.c  Estimated cost of Operator’s property damage & repairs                        $ /      /      /      /,/      /      /      /,/      /      /      / 
  

8.d  Estimated cost of Operator’s emergency response                              $ /      /      /      /,/      /      /      /,/      /      /      / 
 

8.e  Estimated cost of Operator’s environmental remediation                         $ /      /      /      /,/      /      /      /,/      /      /      / 
 

8.f  Estimated other costs                               $ /      /      /      /,/      /      /      /,/      /      /      / 
 

                       Describe  
 

8.g  Estimated total costs (sum of above)                               $ /      /      /      /,/      /      /      /,/      /      /      / 
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PART E – ADDITIONAL OPERATING INFORMATION  

 

*1.  Estimated pressure at the point and time of the Accident  (psig):                                   /      /      /,/      /      /      / 
 

*2.  Maximum Operating Pressure (MOP) at the point and time of the Accident  (psig) :     /      /      /,/      /      /      / 
 

*3.  Describe the pressure on the system or facility relating to the Accident:  (select only one) 
  Pressure did not exceed MOP 
  Pressure exceeded MOP, but did not exceed 110% of MOP 
  Pressure exceeded 110% of MOP 

 

*4.  Not including pressure reductions required by PHMSA regulations (such as for repairs and pipe movement), was the system or facility 
relating to the Accident operating under an established pressure restriction with pressure limits below those normally allowed by the MOP? 
 

 No 
 Yes   (Complete 4.a and 4.b below)    

*4.a  Did the pressure exceed this established pressure restriction?              Yes              No  
   

*4.b  Was this pressure restriction mandated by PHMSA or the State?          PHMSA        State         Not mandated  
 

 

 

*5.  Was “Onshore Pipeline, Including Valve Sites” OR “Offshore Pipeline, Including Riser and Riser Bend” selected in PART C, Question 2? 
 

 No 
 Yes   (Complete 5.a – 5.f below)  

5.a  Type of upstream valve used to initially isolate release source:            Manual      Automatic        Remotely Controlled 
 

5.b  Type of downstream valve used to initially isolate release source:        Manual      Automatic        Remotely Controlled          
      Check Valve 

 
5.c  Length of segment initially isolated between valves (ft):          /      /      /     /,/      /      /      / 

 
5.d  Is the pipeline configured to accommodate internal inspection tools?      

 

 Yes 
 No   Which physical features limit tool accommodation?  (select all that apply)      

 Changes in line pipe diameter 
 Presence of unsuitable mainline valves 
 Tight or mitered pipe bends 
 Other passage restrictions (i.e. unbarred tee’s, projecting instrumentation, etc.) 
 Extra thick pipe wall (applicable only for magnetic flux leakage internal inspection tools) 
 Other   Describe:__________________________________________________________________ 

 
5.e  For this pipeline, are there operational factors which significantly complicate the execution of an internal inspection tool run?      

 

 No 
 Yes   Which operational factors complicate execution?  (select all that apply)      

 Excessive debris or scale, wax, or other wall build-up 
 Low operating pressure(s) 
 Low flow or absence of flow 
 Incompatible commodity  
 Other   Describe:__________________________________________________________________ 

 

5.f  Function of pipeline system:  (select only one)         
 > 20% SMYS Regulated Trunkline/Transmission                                > 20% SMYS Regulated Gathering                         
 ≤ 20% SMYS Regulated Trunkline/Transmission                                ≤ 20% SMYS Regulated Gathering  
 ≤ 20% SMYS “Unregulated” Trunkline/Transmission                          ≤ 20% SMYS “Unregulated” Gathering 
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*6.  Was a Supervisory Control and Data Acquisition (SCADA)-based system in place on the pipeline or facility involved in the Accident?        
  No      
  Yes       6.a  Was it  operating at the time of the Accident?                      Yes          No 

6.b  Was it fully functional at the time of the Accident?               Yes          No 
 

6.c  Did SCADA-based information (such as alarm(s), alert(s), event(s), and/or volume calculations) assist with the 
detection of the Accident?                                                           Yes         No 
 

6.d  Did SCADA-based information (such as alarm(s), alert(s), event(s), and/or volume calculations) assist with the 
confirmation of the Accident?                                                      Yes         No 
 

 

*7.  Was a CPM leak detection system in place on the pipeline or facility involved in the Accident?  
 

  No      
  Yes       7.a  Was it  operating at the time of the Accident?                      Yes          No 

7.b  Was it fully functional at the time of the Accident?               Yes          No 
 

7.c  Did CPM leak detection system information (such as alarm(s), alert(s), event(s), and/or volume calculations) assist 
with the detection of the Accident?                                              Yes        No 
 

7.d  Did CPM leak detection system information (such as alarm(s), alert(s), event(s), and/or volume calculations) assist 
with the confirmation of the Accident?                                         Yes        No 
 

 

*8.  How was the Accident initially identified for the Operator?  (select only one) 
 

  CPM leak detection system or SCADA-based information (such as alarm(s), alert(s), event(s), and/or volume calculations)  
 Static Shut-in Test or Other Pressure or Leak Test 

  Controller  Local Operating Personnel, including contractors 
 Air Patrol  Ground Patrol by Operator or its contractor    

  Notification from Public  Notification from Emergency Responder        
        Notification from Third Party that caused the Accident         Other  _________________________________________________ 
 

*8.a  If “Controller”, “Local Operating Personnel, including contractors”, “Air Patrol”, or “Ground Patrol by Operator or its contractor” is 
selected in Question 8, specify the following:  (select only one) 
 

 Operator employee          Contractor working for the Operator 
 

*9.  Was an investigation initiated into whether or not the controller(s) or control room issues were the cause of or a contr buting factor to the 
Accident?  (select only one)  

 

  Yes, but the investigation of the control room and/or controller actions has not yet been completed by the Operator  (Supplemental 
Report required)  
  No, the facility was not monitored by a controller(s) at the time of the Accident 
  No, the Operator did not find that an investigation of the controller(s) actions or control room issues was necessary due to:   
(provide an explanation for why the Operator did not investigate) 
__________________________________________________________________________________________________________
__________________________________________________________________________________________________________
__________________________________________________________________________________________________________ 
  Yes, specify investigation result(s):  (select all that apply)  

   Investigation reviewed work schedule rotations, continuous hours of service (while working for the Operator) and other 
factors associated with fatigue 
   Investigation did NOT review work schedule rotations, continuous hours of service (while working for the Operator) and 
other factors associated with fatigue  (provide an explanation for why not) 
_____________________________________________________________________________________________________
_____________________________________________________________________________________________________
_____________________________________________________________________________________________________
   Investigation identified no control room issues 
   Investigation identified no controller issues 
   Investigation identified incorrect controller action or controller error 
   Investigation identified that fatigue may have affected the controller(s) involved or impacted the involved controller(s) 
response 
 Investigation identified incorrect procedures 
 Investigation identified incorrect control room equipment operation 
 Investigation identified maintenance activities that affected control room operations, procedures, and/or controller 

response 
   Investigation identified areas other than those above   Descr be:  ___________________________________________ 
_____________________________________________________________________________________________________
_____________________________________________________________________________________________________
_____________________________________________________________________________________________________ 
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PART F – DRUG & ALCOHOL TESTING INFORMATION 

 

 

*1.  As a result of this Accident, were any Operator employees tested under the post-accident drug and alcohol testing requirements of DOT’s 
Drug & Alcohol Testing regulations?  

 

 No 
 Yes    *1.a  Specify how many were tested:     /      /      /                              

       *1.b  Specify how many failed:               /      /      /     
                                                                          

*2.  As a result of this Accident, were any Operator contractor employees tested under the post-accident drug and alcohol testing requirements 
of DOT’s Drug & Alcohol Testing regulations?  

 

 No 
 Yes    *2.a  Specify how many were tested:       /      /      /                              

   *2.b   Specify how many failed:               /      /      /   
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PART G – APPARENT CAUSE 
Select only one box from PART G in the shaded column on the left representing the 
APPARENT Cause of the Accident, and answer the questions on the right.  Describe 
secondary, contributing, or root causes of the Accident in the narrative (PART H). 

 

  

G1 - Corrosion Failure – *only one sub-cause can be picked from shaded left-hand column 
 
 

   External Corrosion 

 

 

*1.  Results of visual examination: 
      Localized Pitting      General Corrosion 
      Other _______________________________________________ 
 

*2.  Type of corrosion:  (select all that apply) 
      Galvanic     Atmospheric     Stray Current     Microbiological     Selective Seam 
      Other  ________________________________________________ 
 

*3.  The type(s) of corrosion selected in Question 2 is based on the following:  (select all that 
apply) 
     Field examination         Determined by metallurgical analysis 
      Other _____________________________________________________________ 
 

*4.  Was the failed item buried under the ground? 
      Yes   *4.a  Was failed item considered to be under cathodic protection at the time of 
                          the Accident? 
                                     Yes    Year protection started:    /      /      /      /      /   
                                     No 
 

*4.b  Was shielding, tenting, or disbonding of coating evident at the point of                     
the Accident? 

                                     Yes    No 
 

*4.c  Has one or more Cathodic Protection Survey been conducted at 
the point of the Accident? 

                      Yes, CP Annual Survey   Most recent year conducted:         /     /     /     /     / 
                      Yes, Close Interval Survey   Most recent year conducted:    /     /     /     /     / 
                      Yes, Other CP Survey   Most recent year conducted:           /     /     /     /     /  
                      No 
 

      No   4.d  Was the failed item externally coated or painted?    Yes    No 
 
*5.  Was there observable damage to the coating or paint in the vicinity of the corrosion?     
 Yes    No 

 
 

   Internal Corrosion 

 

 

*6.  Results of visual examination: 
      Localized Pitting          General Corrosion         Not cut open 
      Other _______________________________________________ 
 

*7.  Cause of corrosion:  (select all that apply) 
      Corrosive Commodity     Water drop-out/Acid     Microbiological     Erosion 
      Other ________________________________________________ 
 

*8.  The cause(s) of corrosion selected in Question 7 is based on the following:  (select all that 
apply) 
     Field examination         Determined by metallurgical analysis 
      Other _____________________________________________ 
 

*9.  Location of corrosion:  (select all that apply) 
      Low point in pipe     E bow          Other_____________________________________ 
 

*10.  Was the commodity treated with corrosion inhibitors or biocides?    Yes    No 
 

 11.  Was the interior coated or lined with protective coating?    Yes    No 
 

 12.  Were cleaning/dewatering pigs (or other operations) routinely utilized?    
     Not applicable - Not mainline pipe         Yes         No 
 

 13.  Were corrosion coupons routinely utilized?    
     Not applicable - Not mainline pipe         Yes         No 
 

 
Complete the following if any Corrosion Failure sub-cause is selected AND the “Item Involved in Accident” (from PART C, Question 3) is 
Tank/Vessel. 
 

14.  List the year of the most recent inspections: 

 14.a  API Std 653 Out-of-Service Inspection            /      /      /      /      /                 No Out-of-Service Inspection completed 
         14.b  API Std 653 In-Service Inspection                   /      /      /      /      /                 No In-Service Inspection completed 
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Complete the following if any Corrosion Failure sub-cause is selected AND the “Item Involved in Accident” (from PART C, Question 3) is 
Pipe or Weld. 
 

15.  Has one or more internal inspection tool collected data at the point of the Accident? 
          Yes     No     
 

15.a.  If Yes, for each tool used, select type of internal inspection tool and indicate most recent year run: 
 

        Magnetic Flux Leakage Tool                    /      /      /      /      / 
         Ultrasonic                    /      /      /      /      / 

        Geometry                    /      /      /      /      / 
        Caliper                    /      /      /      /      / 
        Crack                    /      /      /      /      / 
        Hard Spot                    /      /      /      /      / 
        Combination Tool                    /      /      /      /      / 
        Transverse Field/Triaxial                    /      /      /      /      / 
        Other __________________________     /      /      /      /      / 

 
16.  Has one or more hydrotest or other pressure test been conducted since original construction at the point of the Accident? 

         Yes    Most recent year tested:  /      /      /      /      /          Test pressure (psig):  /      /      /      /      /      /  
         No 

 
17.  Has one or more Direct Assessment been conducted on this segment? 

         Yes, and an investigative dig was conducted at the point of the Accident    Most recent year conducted:       /      /      /      /      / 
         Yes, but the point of the Accident was not identified as a dig site                  Most recent year conducted:     /      /      /      /      / 
           No 
 

18.  Has one or more non-destructive examination been conducted at the point of the Accident since January 1, 2002? 
          Yes     No 
 

18.a  If Yes, for each examination conducted since January 1, 2002, select type of non-destructive examination and indicate most recent 
year the examination was conducted: 

 

       Radiography                                             /      /      /      /      / 
     Guided Wave Ultrasonic                                /      /      /      /      / 

       Handheld Ultrasonic Tool                              /      /      /      /      /  
       Wet Magnetic Particle Test                            /      /      /      /      / 
       Dry Magnetic Particle Test                              /      /      /      /      / 
       Other __________________________         /      /      /      /      / 

 
 

 

  

G2 - Natural Force Damage - *only one sub-cause can be picked from shaded left-hand column 
 
 

   Earth Movement, NOT due to 

Heavy Rains/Floods 
 

 

1.  Specify:    Earthquake     Subsidence     Landslide     
        Other ____________________ 

 

   Heavy Rains/Floods 
 

 

2.  Specify:    Washout/Scouring     Flotation     Mudslide     Other _________________ 
 

   Lightning  
 

 

3.  Specify:    Direct hit          Secondary impact such as resulting nearby fires     
 

   Temperature 
 

 

4.  Specify:    Thermal Stress                      Frost Heave     
                          Frozen Components             Other ________________________________ 
 

 

   High Winds 

 

 
 

   Other Natural Force Damage  
 

 

*5.  Describe: _________________________________________________ 

 
Complete the following if any Natural Force Damage sub-cause is selected. 
 

*6.  Were the natural forces causing the Accident generated in conjunction with an extreme weather event?     Yes      No 
 

*6.a  If Yes, specify:  (select all that apply)            Hurricane        Tropical Storm  Tornado     
               Other  ______________________________ 
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 G3 – Excavation Damage - *only one sub-cause can be picked from shaded left-hand column 

 
 

   Excavation Damage by Operator 
(First Party) 

 

 
 
 

 

   Excavation Damage by Operator’s 

Contractor (Second Party) 
 

 
 
 

 

   Excavation Damage by Third Party 
 
 

 
 
 

 

   Previous Damage due to Excavation 

Activity 
 
 

 

Complete Questions 1-5 ONLY IF the “Item Involved in Accident” (from PART C, 
Question 3) is Pipe or Weld. 
 
1.  Has one or more internal inspection tool collected data at the point of the Accident? 
          Yes     No 
 

1.a  If Yes, for each tool used, select type of internal inspection tool and indicate most 
recent year run: 

 

 Magnetic Flux Leakage                     /      /      /      /      / 
 Ultrasonic                    /      /      /      /      / 
 Geometry                    /      /      /      /      / 
 Caliper                    /      /      /      /      / 
 Crack                    /      /      /      /      / 
 Hard Spot                    /      /      /      /      / 
 Combination Tool                    /      /      /      /      / 
 Transverse Field/Triaxial                    /      /      /      /      / 
 Other _____________________ /      /      /      /      / 

 

2.  Do you have reason to believe that the internal inspection was completed BEFORE the 
damage was sustained?      Yes     No 
 

3.  Has one or more hydrotest or other pressure test been conducted since original construction 
at the point of the Accident? 
 

            Yes   Most recent year tested:  /      /      /      /      /         
          Test pressure (psig):  /      /     /, /      /      /      /  
            No 
 

4.  Has one or more Direct Assessment been conducted on the pipeline segment? 
 

            Yes, and an investigative dig was conducted at the point of the Accident    

                              Most recent year conducted:      /      /      /      /      / 
            Yes, but the point of the Accident was not identified as a dig site 
 

                              Most recent year conducted:      /      /      /      /      / 
            No 
 
5.  Has one or more non-destructive examination been conducted at the point of the Accident 
since January 1, 2002? 
            Yes     No 
 

5.a  If Yes, for each examination conducted since January 1, 2002, select type of non-
destructive examination and indicate most recent year the examination was conducted: 
 

 Radiography                                                       /      /      /      /      / 
 Guided Wave Ultrasonic                                   /      /      /      /      / 
 Handheld Ultrasonic Tool                                  /      /      /      /      / 
 Wet Magnetic Particle Test                              /      /      /      /      / 
 Dry Magnetic Particle Test                               /      /      /      /      / 
 Other __________________________           /      /      /      /      / 

 
 

 

Complete the following if Excavation Damage by Third Party is selected as the sub-cause. 

 

6.  Did the Operator get prior notification of the excavation activity?       Yes     No 
 

 *6.a  If Yes, Notification received from:  (select all that apply)     One-Call System       Excavator       Contractor       Landowner 
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Complete the following mandatory CGA-DIRT Program questions if any Excavation Damage sub-cause  is selected. 

 

7.  Do you want PHMSA to upload the following information to CGA-DIRT (www.cga-dirt.com)?     Yes       No 
 

*8.  Right-of-Way where event occurred:  (select all that apply) 
 

  Public     Specify:    City Street     State Highway      County Road      Interstate Highway      Other 

  Private    Specify:    Private Landowner      Private Business      Private Easement 

      Pipeline Property/Easement        
 Power/Transmission Line         
 Railroad                  
 Dedicated Public Utility Easement  

  Federal Land                                
 Data not collected          
 Unknown/Other 
 

*9.  Type of excavator:  (select only one)  
  

  Contractor             County              Developer             Farmer             Municipality             Occupant  
  Railroad        State                Utility                     Data not collected                               Unknown/Other 
 

*10.  Type of excavation equipment:  (select only one) 
 

  Auger  Backhoe/Trackhoe  Boring  Drilling  Directional Drilling  
  Explosives  Farm Equipment  Grader/Scraper  Hand Tools  Milling Equipment    
  Probing Device  Trencher  Vacuum Equipment  Data not collected     Unknown/Other 
 

*11.  Type of work performed:  (select only one) 
 

  Agriculture                         Cable TV             Curb/Sidewalk         Building Construction            Building Demolition 
  Drainage                            Driveway               Electric                 Engineering/Surveying          Fencing 
  Grading                              Irrigation                Landscaping            Liquid Pipeline                   Milling 
  Natural Gas                        Pole          Public Transit Authority        Railroad Maintenance           Road Work 
  Sewer (Sanitary/Storm)      Site Development       Steam               Storm Drain/Culvert             Street Light  
  Telecommunications         Traffic Signal           Traffic Sign              Water                 Waterway Improvement 
  Data not collected              Unknown/Other    
  

*12.  Was the One-Call Center notified?       Yes           No     
                                                                                                                    

*12.a  If Yes, specify ticket number: /    /    /    /    /    /    /    /    /    /    /    /    /    /    /    /    /    /    /   
 

*12.b  If this is a State where more than a single One-Call Center exists, list the name of the One-Call Center notified: 
_____________________________________________________________ 

 
 

*13.  Type of Locator:                              Utility Owner          Contract Locator               Data not collected        Unknown/Other 
 

*14.  Were facility locate marks vis ble in the area of excavation?       No        Yes        Data not collected        Unknown/Other 
 

*15.  Were facilities marked correctly?                                                     No        Yes        Data not collected       Unknown/Other 
 

*16.  Did the damage cause an interruption in service?                        No        Yes       Data not collected       Unknown/Other 
 

*16.a  If Yes, specify duration of the interruption:        / / / / / hours   

 

 
(This CGA-DIRT section continued on next page with Question 17.) 
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*17.  Description of the CGA-DIRT Root Cause (select only the one predominant first level CGA-DIRT Root Cause and then, where available 
as a choice, the one predominant second level CGA-DIRT Root Cause as well): 
 

  One-Call Notification Practices Not Sufficient:  (select only one) 
 

 No notification made to the One-Call Center 
 Notification to One-Call Center made, but not sufficient 
 Wrong information provided 

 
  Locating Practices Not Sufficient:  (select only one) 
 

 Facility could not be found/located 
 Facility marking or location not sufficient 
 Facility was not located or marked 
 Incorrect facility records/maps 
 

  Excavation Practices Not Sufficient:  (select only one) 
 

 Excavation practices not sufficient (other) 
 Failure to maintain clearance 
 Failure to maintain the marks 
 Failure to support exposed facilities 
 Failure to use hand tools where required 
 Failure to verify location by test-hole (pot-holing) 
 Improper backfilling 

 
 

  One-Call Notification Center Error 
 
  Abandoned Facility 
 
  Deteriorated Facility 
 
  Previous Damage   
 
  Data Not Collected 
 
  Other / None of the Above  (explain)____________________________________________________________________ 

 
 

____________________________________________________________________________________________________ 
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G4  - Other Outside Force Damage - *only one sub-cause can be picked from shaded left-hand column 
 
 

   Nearby Industrial, Man-made, or 
Other Fire/Explosion as Primary 
Cause of Accident 

 

 

 

 

   Damage by Car, Truck, or Other 

Motorized Vehicle/Equipment NOT 
Engaged in Excavation  

 

 
 

1.  Vehicle/Equipment operated by:  (select only one)   
              Operator                Operator’s Contractor                 Third Party 

 

      Damage by Boats, Barges, Drilling 

Rigs, or Other Maritime Equipment or 
Vessels Set Adrift or Which Have 
Otherwise Lost Their Mooring 

 

 
2.  Select one or more of the following IF an extreme weather event was a factor:   
              Hurricane               Tropical Storm                            Tornado 
              Heavy Rains/Flood                Other  ______________________________ 

 

   Routine or Normal Fishing or Other 
Maritime Activity NOT Engaged in  
Excavation 

 

 

 

   Electrical Arcing from Other 
Equipment or Facility 

 

 

 

   Previous Mechanical Damage NOT 
Related to Excavation 

 
 

 

Complete Questions 3-7 ONLY IF the “Item Involved in Accident” (from PART C, 
Question 3) is Pipe or Weld. 
 
3.  Has one or more internal inspection tool collected data at the point of the Accident? 
          Yes     No 
 

3.a  If Yes, for each tool used, select type of internal inspection tool and indicate most 
recent year run: 

 

   Magnetic Flux Leakage                     /      /      /      /      / 
   Ultrasonic                    /      /      /      /      / 
   Geometry                    /      /      /      /      / 
   Caliper                    /      /      /      /      / 
   Crack                    /      /      /      /      / 
   Hard Spot                    /      /      /      /      / 
   Combination Tool                    /      /      /      /      / 
   Transverse Field/Triaxial                    /      /      /      /      / 
   Other _____________________ /      /      /      /      / 

 

4.  Do you have reason to believe that the internal inspection was completed BEFORE the 
damage was sustained?      Yes     No 
 

5.  Has one or more hydrotest or other pressure test been conducted since original construction 
at the point of the Accident? 
 

            Yes   Most recent year tested:  /      /      /      /      /         
          Test pressure (psig):  /      /     /, /      /      /      /  
            No 
 

6.  Has one or more Direct Assessment been conducted on the pipeline segment? 
 

            Yes, and an investigative dig was conducted at the point of the Accident    

                              Most recent year conducted:      /      /      /      /      / 
            Yes, but the point of the Accident was not identified as a dig site 
 

                              Most recent year conducted:      /      /      /      /      / 
            No 
 
 
(This section continued on next page with Question 7.) 
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7.  Has one or more non-destructive examination been conducted at the point of the Accident 
since January 1, 2002? 
        Yes     No 
 

7.a  If Yes, for each examination conducted since January 1, 2002, select type of non-
destructive examination and indicate most recent year the examination was conducted:   
 Radiography                                                    /      /      /      /      / 
 Guided Wave Ultrasonic                                /      /      /      /      / 
 Handheld Ultrasonic Tool                               /      /      /      /      / 
 Wet Magnetic Particle Test                           /      /      /      /      / 
 Dry Magnetic Particle Test                            /      /      /      /      / 
 Other __________________________        /      /      /      /      / 

 
 

   Intentional Damage 
 

 
8.  Specify:     

 Vandalism                                       Terrorism       
 Theft of transported commodity      Theft of equipment 
 Other ________________________________________ 

 
 

   Other Outside Force Damage  
 

 
*9.  Descr be: _________________________________________________________ 
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 G5 - Material Failure of Pipe or Weld  

 
Use this section to report material failures ONLY IF the “Item Involved in 
Accident” (from PART C, Question 3) is “Pipe” or “Weld.”  
 

 

*Only one sub-cause can be picked from shaded left-hand column 
 

 
1.  The sub-cause selected below is based on the following:  (select all that apply) 
 

  Field Examination       Determined by Metallurgical Analysis       Other Analysis__________________________ 
 

 Sub-cause is Tentative or Suspected; Still Under Investigation  (Supplemental Report required) 
 
 

   Construction-, Installation-, or 
Fabrication-related 

 

 

2.  List contributing factors:  (select all that apply) 
   Fatigue- or Vibration-related:    

 Mechanically-induced prior to installation (such as during transport of pipe) 
 Mechanical Vibration   
 Pressure-related  
 Thermal 
 Other __________________________________ 

  Mechanical Stress 
  Other __________________________________ 
                                                

 

   Original Manufacturing-related  

 (NOT girth weld or other welds 
formed in the field) 

 

 

   Environmental Cracking-related 

 

 

3.  Specify:     Stress Corrosion Cracking                Sulfide Stress Cracking 
 Hydrogen Stress Cracking              Other ______________________________ 

 
 

Complete the following if any Material Failure of Pipe or Weld sub-cause is selected. 

 

*4.  Additional factors:  (select all that apply)     Dent      Gouge      Pipe Bend      Arc Burn      Crack      Lack of Fusion 
              Lamination        Buckle             Wrinkle             Misalignment             Burnt Steel       

 Other __________________________________      
 

*5.  Has one or more internal inspection tool collected data at the point of the Accident?      Yes     No 
 

*5.a  If Yes, for each tool used, select type of internal inspection tool and indicate most recent year run: 
 

        Magnetic Flux Leakage Tool                    /      /      /      /      / 
         Ultrasonic                    /      /      /      /      / 

        Geometry                    /      /      /      /      / 
        Caliper                    /      /      /      /      / 
        Crack                    /      /      /      /      / 
        Hard Spot                    /      /      /      /      / 
        Combination Tool                    /      /      /      /      / 
        Transverse Field/Triaxial                    /      /      /      /      / 
        Other __________________________     /      /      /      /      / 
 

*6.  Has one or more hydrotest or other pressure test been conducted since original construction at the point of the Accident? 
        Yes    Most recent year tested:  /      /      /      /      /          Test pressure (psig):  /      /      /,/      /      /      /  
        No 
 

*7.  Has one or more Direct Assessment been conducted on the pipeline segment? 
        Yes, and an investigative dig was conducted at the point of the Accident      Most recent year conducted:      /      /      /      /      / 
        Yes, but the point of the Accident was not identified as a dig site                Most recent year conducted:      /      /      /      /      / 

      No 
 

*8.  Has one or more non-destructive examination(s) been conducted at the point of the Accident since January 1, 2002? 
        Yes     No 
 

*8.a  If Yes, for each examination conducted since January 1, 2002, select type of non-destructive examination and indicate most recent 
year the examination was conducted:   

 

      Radiography                                                    /      /      /      /      / 
      Guided Wave Ultrasonic                           /      /      /      /      / 
      Handheld Ultrasonic Tool                                  /      /      /      /      /  
      Wet Magnetic Particle Test                                 /      /      /      /      / 
      Dry Magnetic Particle Test                                 /      /      /      /      / 
      Other ________________________________    /      /      /      /      / 
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 G6 - Equipment Failure - *only one sub-cause can be picked from shaded left-hand column   

 
 

   Malfunction of Control/Relief 

Equipment 
 

 
1.  Specify:  (select all that apply)   

           Control Valve  Instrumentation  SCADA  
       Communications  Block Valve  Check Valve 
       Relief Valve            Power Failure  Stopple/Control Fitting 
       ESD System Failure            
       Other ________________________________________________________ 

  

 

   Pump or Pump-related Equipment 
 

 

2.  Specify:  Seal/Packing Failure           Body Failure            Crack in Body   
   Appurtenance Failure                

      Other ________________________________________________________ 
 

 

   Threaded Connection/Coupling 

Failure 
 

 

3.  Specify:   Pipe Nipple        Valve Threads  Mechanical Coupling 
         Threaded Pipe Collar      Threaded Fitting  
         Other ________________________________________________________ 

 

 

   Non-threaded Connection Failure 
 

 

4.  Specify:    O-Ring        Gasket           Seal (NOT pump seal) or Packing  
          Other ________________________________________________________ 

 

 

   Defective or Loose Tubing or Fitting 
 

 

 

   Failure of Equipment Body (except 

Pump), Tank Plate, or other Material 
 

 
 

 

 

   Other Equipment Failure  
 

 
*5.  Describe: ___________________________________________________________ 
_______________________________________________________________________ 
 

 
Complete the following if any Equipment Failure sub-cause is selected. 
 

*6.  Additional factors that contributed to the equipment failure:  (select all that apply) 
 Excessive v bration 
 Overpressurization 
 No support or loss of support 
 Manufacturing defect 
 Loss of electricity 
 Improper installation 
 Mismatched items (different manufacturer for tubing and tubing fittings) 
 Dissimilar metals 
 Breakdown of soft goods due to compatibility issues with transported commodity 
 Valve vault or valve can contributed to the release 
 Alarm/status failure 
 Misalignment 
 Thermal stress 
 Other  _______________________________________________________ 
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 G7 - Incorrect Operation - *only one sub-cause can be picked from shaded left-hand column 
 

 

   Damage by Operator or Operator’s 

Contractor NOT Related to 
Excavation and NOT due to 
Motorized Vehicle/Equipment 
Damage 

 

 

 

   Tank, Vessel, or Sump/Separator 
Allowed or Caused to Overfill or 
Overflow 

  

 

1.  Specify:    Valve misalignment  Incorrect reference data/calculation 
     Miscommunication  Inadequate monitoring 
     Other ____________________________________ 
 
 

 

   Valve Left or Placed in Wrong 
Position, but NOT Resulting in a 
Tank, Vessel, or Sump/Separator 
Overflow or Facility Overpressure  

 

 

 

   Pipeline or Equipment 
Overpressured  

 

 

 

   Equipment Not Installed Properly 

 

 

   Wrong Equipment Specified or 

Installed 
 

 

 

   Other Incorrect Operation  
 

 
 
*2.  Describe:  __________________________________________________ 

 

Complete the following if any Incorrect Operation sub-cause is selected. 

 
*3.  Was this Accident related to:  (select all that apply) 

 Inadequate procedure 
 No procedure established 
 Failure to follow procedure    
 Other: ______________________________________________________ 

 

*4.  What category type was the activity that caused the Accident: 
 Construction 
 Commissioning 
 Decommissioning 
 Right-of-Way activities 
 Routine maintenance 
 Other maintenance 
 Normal operating conditions 
 Non-routine operating conditions (abnormal operations or emergencies) 

 
 

*5.  Was the task(s) that led to the Accident identified as a covered task in your Operator Qualification Program?   Yes     No 
 

*5.a  If Yes, were the individuals performing the task(s) qualified for the task(s)?            
 

 Yes, they were qualified for the task(s) 
 No, but they were performing the task(s) under the direction and observation of a qualified individual    
 No, they were not qualified for the task(s) nor were they performing the task(s) under the direction and observation of a 
qualified individual 

 
 

 

 G8 – Other Accident Cause - *only one sub-cause can be picked from shaded left-hand column 
 

 

   Miscellaneous 

 

*1.  Describe:  
___________________________________________________________________________
___________________________________________________________________________ 
 

 

   Unknown 
 

 

*2.  Specify:    Investigation complete, cause of Accident unknown     
 Still under investigation, cause of Accident to be determined*  
(*Supplemental Report required) 
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PART H – NARRATIVE DESCRIPTION OF THE ACCIDENT  (Attach additional sheets as necessary) 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________ 
 
 

*PART I – PREPARER AND AUTHORIZED SIGNATURE  
 
 
 

  
*Preparer's Name  (type or print) 
 
  
Preparer's Title  (type or print) 
 

 
 
 

     
Preparer’s Telephone Number 
 
 

  
Preparer's E-mail Address 

     
Preparer’s Facsimile Number 

 

  
Authorized Signature    
 
  
*Authorized Signature’s Name  (type or print) 
 
  
Authorized Signature’s Title  (type or print) 
 

 

  
*Date 

 

     
Au horized Signature Telephone Number 
 
 

 
 
     
Au horized Signature’s E-mail Address 
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Texas 

Texas Page 6 of 6 

 
 

Cleanup of Soil Contaminated by a Crude Oil Spill 
(Citation:  Texas Administrative Code, Title 16, Part 1, Chapter 3, Rule §3.91)

 
(e) Reporting requirements.  

  (1) Crude oil spills over five barrels. For each spill exceeding five barrels of crude oil, the responsible operator 
must comply with the notification and reporting requirements of §3.20 of this title (relating to Notification of Fire 
Breaks, Leaks, or Blow-outs) and submit a report on a Form H-8 to the appropriate district office. The following 
information must be included:  

    (A) area (square feet), maximum depth (feet), and volume (cubic yards) of soil contaminated with greater than 
1.0% by weight total petroleum hydrocarbons;  

    (B) a signed statement that all soil containing over 1.0% by weight total petroleum hydrocarbons was brought to 
the surface for remediation or disposal;  

    (C) a signed statement that all soil containing over 5.0% by weight total petroleum hydrocarbons has been mixed 
in place to 5.0% by weight or less total petroleum hydrocarbons or has been removed to an approved 
disposal site or to a secure interim storage location;  

    (D) a detailed description of the disposal or remediation method used or planned to be used for cleanup of the 
site;  
    (E) the estimated date of completion of site cleanup.  

  (2) Crude oil spills over 25 barrels. For each spill exceeding 25 barrels of crude oil, in addition to the report 
required in paragraph (1) of this subsection, the operator must submit to the appropriate district office a final report 
upon completion of the cleanup of the site. Analyses of samples representative of the spill site must be submitted to 

verify that the final cleanup concentration has been achieved.  
  (3) Crude oil spills of five barrels or less. Spills into the soil of five barrels or less of crude oil must be 

remediated to these standards, but are not required to be reported to the commission. All spills of crude oil into water 
must be reported to the commission. 
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Louisiana Page 1 of 5

When to Report 

Report within 1 hour any oil spills 
that may result in emergency 
conditions (emergency condition is 
any condition that could reasonable 
be expected to endanger the health 
and safety of the public; cause 
significant adverse impact to the 
land, water or air environment; or 
cause severe damage to property)

Report within 24 hours any oil 
spills that no not result in emergency 
conditions (emergency condition is 
any condition that could reasonable 
be expected to endanger the health 
and safety of the public; cause 
significant adverse impact to the 
land, water or air environment; or 
cause severe damage to property)

What to Report

Written Follow-Up 

Reports

Oil 

Mailing Address for 

Follow-Up ReportsNotification Numbers Citation 

Louisiana Department of 

Environmental Quality - 

Office of Environmental 

Compliance                                                               

(225) 219-3640 or 
(225) 219-3710 (8 to 4:30)  
(225) 219-3708 (Fax)                                               
(225) 342-1234 (24-hour)                                                                
(888) 763-5424 (Within 
Louisiana)     
                                                                                    

Louisiana Oil Spill 

Coordinator's Office                                                                       

(225) 925-6606  (8am to 
5pm)
(225) 925-7068 (Fax)

1)Name of person making the notification 
and telephone number where any return 
calls from response agencies may be 
placed;                         
2)In the event of an incident involving 
transport, provide the name and address 
of the transporter and generator;                                                                      
3)Name and location of the facility or site 
where the unauthorized discharge is 
imminent or has occurred, using common 
landmarks;                                                                                     
4)Date and time the incident began and 
ended, or estimated time the discharge 
may continue;                                                
5)Extent of any injuries and identification 
of any personnel hazards that response 
agencies may face;                                                                                  
6)Common or scientific name, U.S. 
Department of Transporation hazard 
classification, and best estimate of 
amounts of any or all discharged 
pollutants;                                                                             
7)Brief description of the incident 
sufficient to allow response agencies to 
decide on the level and extent of response 
activity

A written report of the 
incident must be 
submitted within 7 days 

to the LEPC, State 

Police, and LDEQ, 

unless the indicated 
otherwise.  The submittal 
date will be the date of the 
postmark (if U.S. mailed) 
or the date of receipt (if 
hand-delivered, faxed or 
couriered).  

                                                                                                                    
***See page 5 of LA 

requirements for details 

of written report***

Louisiana 
Department of 
Environmental 
Quality - Office of 
Environmental 
Compliance                             
P.O. Box 4312                               
Baton Rouge, LA                                
70821-4312                                  
ATTN: ERSD-SPOC                      
"Unauthorized 
Discharge 
Notification Report"   

                                                                            
Louisiana Oil Spill 
Coordinator's Office             
Department of 
Public Safety and 
Corrections
P.O. Box 66614
Baton Rouge, LA 
70896

Louisiana 
Administrative 
Code:                     
LAC33:I.3915, 
LAC33:I.3917, 
LAC33:I.3923, 
LAC33:I.3925, 
LAC33:V.10111

Local 911     

                                      

Louisiana Department of 

Public Safety                                               

(225) 925-6595 (24-hour)

(877) 925-6595 (24-hour) 
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Louisiana Page 2 of 5

When to Report 

Any release into waters of the state 
that is expected to significantly 
impact downstream potable or 
industrial water usage:  Report 

within 1 hour

Pipeline Releases

Notification Numbers What to Report

Written Follow-Up 

Reports

Mailing Address for 

Follow-Up Reports Citation 

Louisiana 

Department of 

Natural Resources - 

Office of 

Conservation                                      

P.O. Box 94275                                                 
Baton Rouge, LA 
70804-9275

Louisiana Department of 

Environmental Quality - 

Office of Environmental 

Compliance                                                                                                                                           

(225) 219-3640 or (225) 219-
3710 (8 to 4:30)  
(225) 219-3708 (Fax)                                               
(225) 342-1234 (24-hour)                                                                

A written report may be 
REQUESTED or 
REQUIRED by the DEQ.  
Call the notification 
numbers to inquire if a 
written follow-up report is 
required, and if so, the 
content of the report.

1)Name and address of operator;                            
2)Name and telephone of reporter;                                   
3)Location of the failure;                                         
4)Time of the failure;                                                             
5)Fatalities and person injuries, if any;                                                                  
6)All other significant facts known by the 
operator that are relevant to the cause of 
the failure or extent of the damages.

Report at the earliest practible 
moment following discovery of any 
pipeline failures that result in:

1. An explosion or fire not 
intentionally set by the operator;
2. A release of 5 barrels or more;
3. A release of less than 5 barrels 
ONLY IF the release left the 
company property or right-of-way;
4. A death of any person;
5. Bodily harm to any person 
resulting in                                                                                          
a)loss of consciousness, b)necessity 
to carry the person from the scene,                                                                 
c)necessity for medical treatment, or                                                                                  
d)disability which prevents the 
discharge ot normal duties beyond 
the day of the accident
6. Property damage > $50,000, 
including cleanup, recovery, lost 
product and property damage
7. Pollution to any body of water that  
violates applicable water quality 
standards, causes discoloration, or 
deposits sludge beneath the surface 
or on shorelines

Louisiana Department of 

Natural Resources - Office 

of Conservation                                       

(225) 342-5540                                              
(225) 342-3705 (Fax)
or
Pipeline Incidents

(225) 342-5505 (24-hour)

A written report of the 
incident must be 
submitted as soon as 

practicable, but not later 

than 30 days after 

discovery

Louisiana 
Administrative 
Code:                     
LAC33:V.30125
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When to Report 

Underground storage tank release:  
Report ASAP

Petroleum tank spills/overfills >42 
gallons:  Report within 24 hours

Petroleum tank spills/overfills that 
cause a sheen on nearby surface 
waters:  Report within 24 hours

Petroleum tank spills/overfills that 
cause an emergency:  Report 

Immediately

Louisiana 

Department of 

Environmental 

Quality - Office of 

Environmental 

Compliance                             

P.O. Box 4312                               
Baton Rouge, LA                                
70821-4312                                  
ATTN: ERSD-SPOC                      
"Unauthorized 
Discharge 
Notification Report"   

Tank Leaks

Notification Numbers What to Report

Written Follow-Up 

Reports

Mailing Address for 

Follow-Up Reports Citation 

Louisiana 
Administrative 
Code:                     
LAC33:XI.707, 
LAC33:XI.713

Louisiana 
Administrative 
Code:                     
LAC33:I.3915, 
LAC33:I.3917, 
LAC33:I.3923, 
LAC33:I.3925

Local 911   

                                        

Louisiana Department of 

Public Safety                                               

(225) 925-6595 (24-hour) 
(877) 925-6595 (24-hour) 

Louisiana Department of 

Environmental Quality - 

Office of Environmental 

Compliance                                                               

(225) 219-3640 or 
(225) 219-3710 (8 to 4:30)  
(225) 219-3708 (Fax)                                               
(225) 342-1234 (24-hour)                                                                    

1)Name of person making the notification 
and telephone number where any return 
calls from response agencies may be 
placed;                          
2)In the event of an incident involving 
transport, provide the name and address 
of the transporter and generator;                                                                      
3)Name and location of the facility or site 
where the unauthorized discharge is 
imminent or has occurred, using common 
landmarks;                                                                       
4)Date and time the incident began and 
ended, or estimated time the discharge 
may continue;                                                
5)Extent of any injuries and identification 
of any personnel hazards that response 
agencies may face;                                                                                  
6)Common or scientific name, U.S. 
Department of Transportation hazard 
classification, and best estimate of 
amounts of any or all discharged 
pollutants;                                                                             
7)Brief description of the incident 
sufficient to allow response agencies to 
decide on the level and extent of response 
activity

A written report of the 
incident must be 
submitted within 7 days 

to the LEPC, State 

Police, and LDEQ, 

unless the indicated 
otherwise.  The submittal 
date will be the date of the 
postmark (if U.S. mailed) 
or the date of receipt (if 
hand-delivered, faxed or 
couriered).  
                                                                                                                    
***See page 5 of LA 

requirements for details 

of written report***
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When to Report 

Immediately report any releases 
that could threaten human health or 
the environment outside the facility, 
or when generator has knowledge 
that a spill has reached surface 
water

Report within 1 hour any 
discharges that may result in 
emergency conditions (emergency 
condition is any condition that could 
reasonable be expected to endanger 
the health and safety of the public; 
cause significant adverse impact to 
the land, water or air environment; or 
cause severe damage to property)

National Response Center                            

(800) 424-8802 

Louisiana Department of 

Environmental Quality - 

Office of Environmental 

Assessment                                                                                  

(225) 219-3640 or (225) 219-
3710 (8 to 4:30)  
(225) 219-3708 (Fax)                                               
(225) 342-1234 (24-hour)                                                                 

Local 911        

                                   

Louisiana Department of 

Public Safety                                                    

(225) 925-6595 (24-hour)    

Louisiana Department of 

Environmental Quality - 

Office of Environmental 

Assessment                                                                                        

(225) 219-3640 or (225) 219-
3710 (8 to 4:30)  
(225) 219-3708 (Fax)                                               
(225) 342-1234 (24-hour)                                                                

1)Name of person making the notification 
and telephone number where any return 
calls from response agencies may be 
placed;                          2)In the event of an 
incident involving transport, provide the 
name and address of the transporter and 
generator;                                                                      
3)Name and location of the facility or site 
where the unauthorized discharge is 
imminent or has occurred, using common 
landmarks;                                                                                       
4)Date and time the incident began and 
ended, or estimated time the discharge may 
continue;                                                
5)Extent of any injuries and identification of 
any personnel hazards that response 
agencies may face;                                                                                  
6)Common or scientific name, U.S. 
Department of Transportation hazard 
classification, and best estimate of amounts 
of any or all discharged pollutants;                                                                             
7)Brief description of the incident sufficient 
to allow response agencies to decide on the 
level and extent of response activity

A written report of the 
incident must be 
submitted within 15 

days, addressing the 
items from the telephone 
notification, and 
additionally describing the 
quantity and disposition of 
any recovered material.

A written report of the 
incident must be 
submitted within 7 days to 
the LDEQ, unless the 
Department indicates 
otherwise in a permit or 
regulation.  The submittal 
date will be the date of the 
postmark (if U.S. mailed) 
or the date of receipt (if 
hand-delivered, faxed or 
couriered).   
                                                                                                                   
***See page 5 of LA 

requirements for details 

of written report***

Louisiana 

Department of 

Environmental 

Quality   - Office of 

Environmental 

Compliance                                                           

P.O. Box 4312                               
Baton Rouge, LA                                
70821-4312                                  
ATTN: ERSD-SPOC                      
"Unauthorized 
Discharge 
Notification Report"

Hazardous Waste

Louisiana 
Administrative 
Code:                     
LAC33:V.1109(E
)(3), 
LAC33:V.1117 
LAC33:V.1513(F
)

Louisiana 
Administrative 
Code:                     
LAC33:I.3915, 
LAC33:I.3917, 
LAC33:I.3923, 
LAC33:I.3925

Citation Notification Numbers What to Report

Written Follow-Up 

Reports

Mailing Address for 

Follow-Up Reports
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Written Follow-Up Report - Information to Be Included:
 
1)Name, address, telephone number, Agency Interest (AI) number (as assigned by the Department) if applicable, and any other applicable identification numbers of the person, company, or 
other party who is filing the written report;
2)Specific identification that the document is a written follow-up report;
3)Time and date of verbal notification, the state official contacted, name of person making the notification, and identification of the site or facility, vessel, transport vehicle, or storage area 
from which the unauthorized discharge occurred;
4)Dates, times, and duration of the unauthorized discharge, and if not corrected, the anticipated time it is expected to continue;
5)Details of the circumstances (unauthorized discharge description and root cause) and events leading to any unauthorized discharge, including incidents of loss of sources of radiation and 
if the release point is permitted:
           a)The current permitted limit for the pollutant(s) released;
           b)The permitted release point/outfall ID;
           c)Which limits were exceeded (SO2 limit, mass emission limit, opacity limit, etc.) for air releases
6)Common or scientific chemical name of each specific pollutant that was released as the result of an unauthorized discharge, including the CAS number and U.S. Department of 
Transportation hazard classification, and best estimate of amounts of any or all released pollutants (total amount of each compound expressed in pounds, including calculations).
7)Statement of actual or probable fate or disposition of the pollutant and what off-site impact resulted.
8)Remedial actions taken, or to be taken, to stop unauthorized discharges or to recover pollutants;
9)Procedures or measures that have been or will be adopted to prevent a recurrence of the incident;
10)If an unpermitted or unlicensed site or facility is involved in the unauthorized discharge, a schedule for submitting a permit or license application to the office, or the rationale for not 
requiring a permit or license;
11)The reporting party's status (former or present owner, operator, disposer, etc.);
12)For discharges to the ground or groundwater, the following information shall also be included:  all information of which the reporting party is aware that indicates pollutants are migrating, 
including, but not limited to, monitoring well data; poss ble routes of migrations; and all information of which the reporting party is aware regarding any public or private wells in the area of the 
migration used for drinking, stock watering, or irrigation;
13)What other agencies were notified;
14)Names of all other responsible parties of which the reporting party is aware;
15)A determination by the discharger or whether or not the discharge was preventable; if not, an explanation of why the discharge was not preventable;
16)The extent of injuries, if any;
17)The estimated quantity, identification, and disposition of recovered materials, if any.
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Revised 9/22/05 – ER 

INCIDENT REPORT FORM 
 
Received by:        Dispatch #        Incident #       
 
Date Reported:       Time Reported:        
 
Spill Incident/Release   Citizen Complaint   Emergency?   Yes     No Drill?    Yes       No 
 
CALLER INFORMATION: Citizen   Industry   Anonymous Complaint   
Other (i.e. Coast Guard):        
 
Name/Company:        Title:        
 
Address:        
 
Is caller requesting a follow-up call?     Yes            No   Date of Caller Contact:        
 
Telephone No.        Parish (of occurrence):        
 
SITE INFORMATION: 
Company Name/ Agency Interest #       
Alleged Violator:        Other:        
 
Location Address:        
Is the site an Active or Inactive Site:___________________________ 
 
Date of discharge if different from date report:        Time discharge noticed:  Began        Ended        
 
Media Affected: Air   Land   Surface Water      Ground Water   Other        
 
If water affected, name of nearest water body (Basin/Subsegment):        
 
If air affected, note wind direction and weather conditions (if provided):        
 
DESCRIPTION OF RELEASE/SPILL/COMPLAINT: 
Product/material release and quantity (reported):        
 
Product/material released and quantity  (actual):        
 
Description of release/complaint:        
 
      
 
How was spill contained?  Offsite Impact?        
 
How was spilled cleaned/remediated?        
 
DIRECTIONS FOR REACHING THE SITE:       

      

      

      

 

Investigator’s Comments:        

      

      

      

      

      

      

      

      

      

      

      

      

 

Region Assigned:        Summary Report:  Yes       No   

Investigator Assigned:        Date:        Time:        

Investigator’s Signature:        Reviewer’s Initials & Date:        

Date Closed:        Closed by:  Site Visit         Telephone        Other:        

Referred to:        Date:        Time:        
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When to Report 

Oil 

Immediately report 
any spills into State 
Waters (includes 
surface and 
underground waters) 

National Response Center (see page 6 for 
guidance on when to report to NRC)                                                            
(800) 424-8802

911 (If human health/safety is threatened)

Arkansas Department of Environmental Quality

(501) 682-0716 or 
(501) 682-0713(8am-5pm)  
(800) 322-4012 (24-hour) 

Mailing Address for 

Follow-Up Reports Citation 

A written report may be REQUESTED or 
REQUIRED by the DEQ.  Call the notification 
numbers to inquire if a written follow-up report 
is required, and if so, the content of the report.

Arkansas Department of Emergency 

Management                                                   (501) 
683-6700 (Switchboard)                       (501) 683-
7890 (Fax)                                         (800) 322-4012 
(24-hr, In-State)

Notification Numbers Written Follow-Up Reports / What to Report

Immediately report 
any breaks or leaks 
from tanks or 
pipelines from which 
oil or gas is escaping 
or has escaped 

National Response Center (see page 6 for 
guidance on when to report to NRC)                                                               
(800) 424-8802

911 (If human health/safety is threatened)

Arkansas Oil and Gas Commission:                              

Southern Arkansas 

479-646-6611 (8 to 5)

 

Arkansas Oil and Gas 

Commission, 

2215 West Hillsboro, 
El Dorado, Arkansas, 
71731-1472 

Arkansas Oil 
and Gas 
Commission, 
General Rules 
and Regulations, 
Rule B-34 

(800) 322-4012 (24-hour)

*NOTE: Reports for oil losses are N/A 

unless the loss exceeds 25 barrels in the 

aggregate**   

1)The location of the well, tank, receptacle or 
line break by section, township, range and 
property; 
2)The steps that have been taken or are in 
progress to remedy the situation; 
3)The quantity of oil or gas escaped (estimate 
is OK)

(870) 862-4965 (8 to 5)                                      
For Northern Arkansas

PHMSA 000023931



Arkansas Page 2 of 3

When to Report 

Petroleum tank 
spills/overfills that 
exceed 25 gallons: 
Report Within 24 

hours 

Petroleum tank 
spills/overfills that 
cause a sheen on 
nearby surface 
waters: Report 

Within 24 hours 

Petroleum tank spills 
that are not cleaned 
up within 24 hours: 
Report Immediately 

Tank Leaks 

Citation 

Arkansas 
Storage Tank 
Regulations, 
Regulation No. 
12, Chapter 1, 
Section 12.104, 
incorporating 40 
CFR 280, 
Subpart E - 
Minimum 
Federal 
Requirements 

Arkansas Department of Environmental Quality -

Regulated Storage Tanks Division, 
(501) 682-0999 (8am-4:30pm), 
(501) 682-0974 (Fax) or 
(501) 682-0880 (Fax), 
(800) 322-4012 (24-hour) 

Mailing Address for 

Follow-Up Reports 

Arkansas Department of 

Environmental Quality, 

Regulated Storage Tanks 
Division, 
5301 North shore Drive, 
North Little Rock, AR 
72118-5317

Written Follow-Up Reports/ What to Report 

Provide written notice of the release or 
suspected release within 3 business days to 
ADEQ. 

Notification Numbers 
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When to Report 

Contact the ADEM for 
Mailing Addresses  

1)Name, address, EPA ID Number of waste 
generator;  
2)Date, time, type of incident; 
3)Quantity and type of hazardous waste 
involved; 
4)Extent of any injuries; 
5)Estimated quantity and disposition of any 
recovered materials                                    

Arkansas Department of Emergency 

Management, 

(501) 683-6700 (Switchboard), 
(501) 683-7890 (Fax), 
(800) 322-4012 (24-hr, In-State) 

911 (If human health/safety is threatened)

Hazardous Waste 

Immediately report 
any releases that 
could threaten 
human health outside 
the facility, or when 
the generator knows 
the spill has reached 
surface water 

Notification Numbers What to Report Written Follow-Up 

A written report may be 
REQUESTED or 
REQUIRED by the DEQ.  
Call the notification 
numbers to inquire if a 
written follow-up report is 
required, and if so, the 
content of the report.

Arkansas Department of Environmental Quality -

Hazardous Waste Division, 

(501) 682-0716 or 
(501) 682-0713 (8am-5pm),  
(800) 322-4012 (24-hour)                              

National Response Center (see page 6 for 
guidance on when to report to NRC), 
(800) 424-8802, 

Arkansas 
Hazardous 
Waste 
Management 
Code: ARR 
Reg.23-
2§262.34(d)(5)(i
v)(C) 

Citation 
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OIL SPILL REMOVAL ORGANIZATION 
 
 

SWS ENVIRONMENTAL SERVICES 
 

OSRO NO. 247 
 
 
 
 
 

SWS ENVIRONMENTAL SERVICES  
(CORPORATE) 

 
600 GRAND PANAMA BOULEVARD (SUITE 200) 

 
PANAMA CITY BEACH, FLORIDA  32407 

 
24 HOUR CONTACT – 1-877-742-4215 

 
www.swsenvironmental.com 
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Dear Valued Client, 

 
SWS Environmental Services (SWS) prides itself on being one of the premier Emergency Response 
contractors in the United States with Service Centers strategically located throughout multiple Marine Safety 
Office (MSO) / Captain of the Port (COTP) sectors.  SWS Service Centers are equipped with state-of-the-art 
Oil Spill Removal Organization (OSRO) equipment that can be immediately dispatched to any accessible 
location required.  Response coverage is also available throughout the following MSO/COTP sectors: 
 

 Key West, Florida 
 Miami, Florida 
 Tampa, Florida 
 Jacksonville, Florida 
 Savannah, Georgia 
 Atlanta, Georgia 
 Mobile, Alabama 
 Paducah, Kentucky 
 Lower Mississippi (Formally MSO/COTP Memphis) 
 Ohio Valley (Formally MSO/COTP Louisville 
 Corpus Christi 
 Houston 
 Port Arthur 

 
Sub-ports: 
 

 Jacksonville (Port Canaveral, Florida) 
 Mobile (Port of Panama City, Florida) 
 Miami (Port of Everglades, Florida) 
 Tampa (Port Manatee, Florida) 

 
SWS has met all criteria to qualify as a responder for all classifications (MMPD, WCD1, WCD2, and 
WCD3) for the River/Canal and Inland categories within the Coast Guard OSRO classification guidelines 
dated April 27, 2001. 
 

o MMPD = Maximum Most Probable Discharge 
o WCD = Worst Case Discharge 
o Tiers 1, 2, and 3 = The combination of response resources and the times within which the  

resources must be capable of arriving on-scene to meet WCD resource requirements as  
defined in 33 CFR 154.1020 and 33 CFR 155.1025. 
 

The attached documentation will provide a comprehensive overview of SWS and our capabilities for 
responding 24 hours a day, 7 days a week, 365 days a year.  For additional information, please contact us at 
1-877-742-4215 or you can visit our website at www.swsenvironmental.com.   
 
Respectfully Submitted, 
SWS Environmental Services 
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COTP Zone:
Operating

Environment
Facility
MMPD

Facility 
WCD1

Facility 
WCD2

Facility 
WCD3

Vessel
MMPD

Vessel
WCD1

Vessel
WCD2

Vessel
WCD3

Jacksonville -
DISTRICT 7

River or Canal Yes Yes Yes Yes Yes Yes Yes Yes

Jacksonville -
DISTRICT 7

Inland Yes Yes Yes Yes Yes Yes Yes Yes

Jacksonville(Port
Canaveral, FL) -

DISTRICT 7
River or Canal Yes Yes Yes Yes Yes Yes Yes Yes

Jacksonville(Port
Canaveral, FL) -

DISTRICT 7
Inland Yes Yes Yes Yes Yes Yes Yes Yes

Key West -
DISTRICT 7

River or Canal Yes Yes Yes Yes Yes Yes Yes Yes

Key West -
DISTRICT 7

Inland Yes Yes Yes Yes Yes Yes Yes Yes

Lower
Mississippi -
DISTRICT 8

River or Canal Yes Yes Yes Yes Yes Yes Yes Yes

Lower
Mississippi -
DISTRICT 8

Inland Yes Yes Yes Yes Yes Yes Yes Yes

Miami -
DISTRICT 7

River or Canal Yes Yes Yes Yes Yes Yes Yes Yes

Miami -
DISTRICT 7

Inland Yes Yes Yes Yes Yes Yes Yes Yes

Mobile -
DISTRICT 8

River or Canal Yes Yes Yes Yes Yes Yes Yes Yes

Mobile -
DISTRICT 8

Inland Yes Yes Yes Yes Yes Yes Yes Yes

Mobile(Panama
City, FL) -

DISTRICT 8
River or Canal Yes Yes Yes Yes Yes Yes Yes Yes

Mobile(Panama
City, FL) -

DISTRICT 8
Inland Yes Yes Yes Yes Yes Yes Yes Yes

Ohio Valley -
DISTRICT 8

River or Canal Yes ~ Yes Yes Yes Yes Yes Yes

Ohio Valley -
DISTRICT 8

Inland Yes ~ Yes Yes Yes Yes Yes Yes

Paducah -
DISTRICT 8

River or Canal Yes ~ Yes Yes Yes Yes Yes Yes

Paducah -
DISTRICT 8

Inland Yes ~ Yes Yes Yes Yes Yes Yes

Savannah -
DISTRICT 7

River or Canal Yes Yes Yes Yes Yes Yes Yes Yes

Savannah -
DISTRICT 7

Inland Yes Yes Yes Yes Yes Yes Yes Yes

St. Petersburg -
DISTRICT 7

River or Canal Yes Yes Yes Yes Yes Yes Yes Yes

St. Petersburg - 
DISTRICT 7 Inland

Yes Yes Yes Yes Yes Yes Yes Yes

Corpus Christi
- DISTRICT 8

River or Canal Yes Yes Yes Yes Yes Yes Yes Yes

Houston -
DISTRICT 8

River or Canal ~ ~ Yes Yes Yes Yes Yes Yes

Port Arthur - 
DISTRICT 8

River or Canal ~ ~ Yes Yes Yes Yes Yes Yes

USCG Classification Matrix
SWS Environmental Services - OSRO Number 247
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SERVICE CENTER LOCATION(S) 
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EQUIPMENT DEPLOYMENT REPORT(S)
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Corporate Headquarters 
600 Grand Panama Boulevard (Suite 200) 

Panama City Beach, Florida 32407 

EQUIPMENT DEPLOYMENT REPORT                     
Documentation of SWS equipment used during spill response, drills or training 

  
  RESPONSIBLE PARTY: Marathon     RP CONTACT: Mike Easterday     
 
  RP PHONE #:   615-394-2721       RP FAX #:   N/A                
 
 SWS SUPERVISOR: Shawn Jones       SWS JOB #: NS2-204-1188                
 
  START DATE OF PROJECT: 4/11/12    SWS SERVICE CENTER: NSH-220  
   
 SWS PHONE #: 800-852-8878                     MSO / COTP SECTOR: Paducah 
 
  ENVIRONMENT (CHECK ONE) - Unsheltered 
 
    PROTECTED  SHELTERED  UNSHELTERED 
 
  GEOGRAPHICAL DESCRIPTION (Facility, Body of Water, Miles of Shore) 
Cumberland River 1,000 feet of shoreline 
 
  EQUIPMENT DEPLOYED:1,000 feet of 18 inch river boom, vacuum truck, skimmer, 3 work boats 
 
 
  SWS PERSONNEL: List by category (supervisor, foreman, equipment operator, technician, etc.) 
 
  
Sup. Shawn Jones, Operators- DJ Skaggs, Richard Kell, Doug Fredrick, T/2- Dustin Tomes, Royce Zoycheck, Mike 
Makey, Steve Bacon , SWS IC-Rob weber, Benny G. Howell 
 
  ADDITIONAL REMARKS: SWS deployed 1,000 feet of boom on the Cumberland River for the Marathon spill drill.  
Agency’s involved were; TEMA, TDOT, USEPA, US Coast Guard, Metro Fire, Metro Police 
 
   
 
  SWS CERTIFIES THAT: 1) The equipment is in good working order and was properly operated in the environment indicated; 
           2) Involved personnel demonstrated competency in deployment and operation of the equipment. 
 
     4/11/12     Benny G Howell   SIGNATURE ON FILE  
DATE      SWS SUPERVISOR   SUPERVISOR SIGNATURE 
 
  This report is used for crediting SWS’s client response plan holders for OSRO equipment deployment under the Preparedness

      exercise Program (PREP), all deployments, whether during actual spill response, training or exercise / drills must be 
  properly documented.   
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COTP Zone Operating 
Environment

Facility 
MMPD

Facility 
WCD1

Facility 
WCD2

Facility 
WCD3

Vessel 
MMPD

Vessel 
WCD1

Vessel 
WCD2

Vessel 
WCD3

Corpus Christi, TX River or Canal ~ ~ X X ~ ~ X X
Corpus Christi, TX Inland ~ ~ X ~ ~ ~ X ~
Houston, TX River or Canal ~ ~ X X X X X X
Houston, TX Inland ~ ~ X ~ X ~ X ~
Huntington, WV River or Canal ~ ~ X X X X X X
Huntington, WV Inland ~ ~ X ~ X X X ~
Lower Mississippi River River or Canal X X X X X X X X
Lower Mississippi River Inland X X X ~ X X X ~
Mobile, AL River or Canal X X X X X X X X
Mobile, AL Inland X X X ~ X X X ~
Mobile (Panama City, FL) River or Canal X X X X X X X X
Mobile (Panama City, FL) Inland X X X ~ X X X ~
Morgan City, LA River or Canal X X X X X X X X
Morgan City, LA Inland X X X ~ X X X ~
New Orleans, LA River or Canal X X X X X X X X
New Orleans, LA Inland X X X ~ X X X ~
Ohio Valley River or Canal ~ ~ X X X X X X
Ohio Valley Inland ~ ~ X ~ X X X ~
Paducah, KY River or Canal X X X X X X X X
Paducah, KY Inland ~ ~ X ~ X X X ~
Pittsburg, PA River or Canal ~ ~ X X X ~ X X
Pittsburg, PA Inland ~ ~ X ~ ~ ~ X ~
Port Arthur, TX River or Canal X ~ X X X X X X
Port Arthur, TX Inland X ~ X ~ X X X ~
St. Petersburg, FL River or Canal ~ ~ X X X X X X
St. Petersburg, FL Inland ~ ~ X ~ X X X ~
Upper Mississippi River River or Canal ~ ~ X X X X X X
Upper Mississippi River Inland ~ ~ X ~ X X X ~

February 2012
NOTE: The U. S. Coast Guard no longer issues letters confirming OSRO classifications.
Current classifications are available at:  https://cgrri.uscg.mil/UserReports/WebClassificationReport.aspx

OSRO 38

OSRO CLASSIFICATIONS

United States Environmental Services, L.L.C.
2809 E. Judge Perez Drive, P.O. Box 949

Meraux, LA 70075
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Date(s): Year: 2011 Office:
X

X

Time Started: 6:00 Time Completed: 18:00
Which Response Plan components were exercised? (Check each that applies)

X X X
X X X
X X X
X X X

X X

OSRO-owned X Both

Was adequate FACILITY-owned equipment deployed to respond to AMPD?
Was at least 1000' of each type of boom and one of each type of skimmer
deployed from OSRO-owned equipment?
Was the equipment deployed in its intended operating environment?
Are all personnel responsible for response operations in a comprehensive training program?
Describe.

Is all response equipment covered by a comprehensive maintenance program?
Describe.

Was all deployed equipment operational? Describe any equipment failures.

Due Date

Certifying Signature: /s/ Jose Delgado, Response Operations Manager Date: 12/29/2011

Deployed Equipment was: Facility-owned

1-Jul USES Meraux/Venice, LA

Procurement

Response Management System

Containment
Disposal
Personnel Support
Documentation

N/A

Yes

Yes

NameDescription
Lessons Learned Follow Up

1
11

Supervisor
Recovery Techs

Number
1

Personnel Titles
Project Manager

2

2

Drum Skimmer

25-CY Roll-off Box
250-Gallon Tote Tank 2

2000'
3

18" Containment Boom
Airboats

United States Environmental Services, L.L.C. - PREP Exercise Evaluation

Scenario, Location: Venice, La  ( Wagon Wheel): Leaking Pipeline in the middle of Marsh. Estimated oil leaked 
out( 100 bbl)

AmountEquipment Type

Actions, Results: Provided immediate containment of area and protective booming of surrounding marsh areas, 
using 18" containment boom. Inaccessible areas boomed by airboats. Deployed 2 drum skimmers with 250-gallon 
tanks on the airboats. Provided additional personnel to begin contaminated vegetation removal and put into roll-
off boxes for disposal. The removal of the vegetation allowed access to the spilled product for more effective 
recovery. 

Notifications
Discharge Control
Recovery
Communications
Equipment Maintenance/Support

Deployment Goals: Attach sketch of deployments, booming strategies.  Boomed concentrations of oil to facilitate 
recovery.  Used boom to protect unaffected marhs areas.

Yes

Yes

Yes

All personnel maintain 40-hour HAZWOPER currency and training on response equipment and 
procedures.

Equipment is maintained per manufacturer recommendations.

Staff Mobilization
Assessment
Protection
Transportation

Unannounced Exercise
QI Notification SMT Table Top Equipment Deployment

Actual Response Announced Exercise
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Date(s): Year: 2011 Office:
X

X

Time Started: 7:00 9/2/2011 Time Completed: 17:00 9/18/2011
Which Response Plan components were exercised? (Check each that applies)

X X X
X X

X X X
X X X
X X X

OSRO-owned X Both

Was adequate FACILITY-owned equipment deployed to respond to AMPD?
Was at least 1000' of each type of boom and one of each type of skimmer
deployed from OSRO-owned equipment?
Was the equipment deployed in its intended operating environment?
Are all personnel responsible for response operations in a comprehensive training program?
Describe.

Is all response equipment covered by a comprehensive maintenance program?
Describe.

Was all deployed equipment operational? Describe any equipment failures.

Due Date

Certifying Signature: Date: 12/7/2011

Unannounced Exercise
QI Notification SMT Table Top Equipment Deployment

Actual Response Announced Exercise

Staff Mobilization
Assessment
Protection
Transportation

Deployment Goals: Boom was deployed to help protect barges and wet lands. USES worked on deconning all 
barges on the Mobile River. 

Yes

Yes

Yes

Personnel maintain 40-Hour HAZWOPER qualification and receive equipment and spill training.

Equipment is maintained per manufacturer's recommendations.

United States Environmental Services, L.L.C. - PREP Exercise Evaluation

Scenario, Location: Barge leaking at the Stern and lost approximately 100 barrels of Crude into Three Mile 
Creek. 

AmountEquipment Type

Actions: USES deployed 2000 ft of boom in the Mobile River to help protect barges and wet lands from a 40000 
gallon oil spill from a tank failure at Gulf Coast Asphalt. USES was one of five different contractors working on 
this response. USES also deployed two 24 inch drum skimmers and 7 work boats and 14 men.  

Notifications
Discharge Control
Recovery
Communications
Equipment Maintenance/Support

2000
7

18inch containment boom and trailers
7-26 ft Deck Boats

2
7

2- 24 inch Drum Skimmers
7- Hot Water machine for decon of barges

Number
1

Personnel Titles
Supervisors

6
7

Technicians
Boat Operators

NameDescription
Lessons Learned

No corrective action required

Follow Up

N/A

Yes

Yes

Deployed Equipment was: Facility-owned

2-Sep USES Mobile, AL

Procurement

Response Management System

Containment
Disposal
Personnel Support
Documentation
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Date(s): Year: 2011 Office:
X

X

Time Started: 8:00 Time Completed: 17:30
Which Response Plan components were exercised? (Check each that applies)

X X X
X X X
X X X
X X X
X X X

OSRO-owned Both

Was adequate FACILITY-owned equipment deployed to respond to AMPD?
Was at least 1000' of each type of boom and one of each type of skimmer
deployed from OSRO-owned equipment?
Was the equipment deployed in its intended operating environment?
Are all personnel responsible for response operations in a comprehensive training program?
Describe.

Is all response equipment covered by a comprehensive maintenance program?
Describe.

Was all deployed equipment operational? Describe any equipment failures.

Due Date

Certifying Signature: /s/Kenny Owen, Division Manager Date: 12/29/2011

Deployed Equipment was: Facility-owned

7-Jun USES Birmingham

Procurement

Response Management System

Containment
Disposal
Personnel Support
Documentation

N/A

Yes

Yes

NameDescription
Lessons Learned

No deficiencies noted

Follow Up

2
2

Recovery Technician
Boat Operator

Number
1

Personnel Titles
Supervisor

1

1

ER Trailer w/ Drum Skimmer

4X4 Pickup Truck
80-Barrel Vacuum Truck 1

1100 Feet
2

18" Containment Boom
16' John Boat w/ 20-HP Motor

United States Environmental Services, L.L.C. - PREP Exercise Evaluation

Scenario, Location: Approximately 100,000 gallons of gasoline was released into the river from a ruptured tank.

AmountEquipment Type

Actions, Results:  Deployment of boom to permit gasoli ne recovery.  Observed boom placement and retrieval. 
Deployed vacuum truck and skimmer to recover and store gasoline from water.  

Notifications
Discharge Control
Recovery
Communications
Equipment Maintenance/Support

Deployment Goals: Attach sketch of deployments, booming strategies.  Deployed boom to contain and recover 
gasoline at the source.

Yes

Yes

Yes

Personnel maiantain currect 40-Hour HAWOPER qualifications and receive response and equipment 
training.

All equipment is maintained per manufacturer's specifications.

Staff Mobilization
Assessment
Protection
Transportation

Unannounced Exercise
QI Notification SMT Table Top Equipment Deployment

Actual Response Announced Exercise
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Date(s): Year: 2011 Office:
X

Time Started: 11:00 3/2/2011 Time Completed: 3/7/2011
Which Response Plan components were exercised? (Check each that applies)

X X

X X X

OSRO-owned X Both

Was adequate FACILITY-owned equipment deployed to respond to AMPD?
Was at least 1000' of each type of boom and one of each type of skimmer
deployed from OSRO-owned equipment?
Was the equipment deployed in its intended operating environment?
Are all personnel respons ble for response operations in a comprehensive training program?
Descr be.

Is all response equipment covered by a comprehensive maintenance program?
Descr be.

Was all deployed equipment operational? Describe any equipment failures.

Due Date

Certifying Signature: /s/ Antonio Rodriguez, Operations Manager Date: 12/29/2011

Unannounced Exercise
QI Notification SMT Table Top Equipment Deployment

Actual Response Announced Exercise

Staff Mobilization
Assessment
Protection
Transportation

Deployment Goals:

Yes

Yes

Yes

All personnel maintain current 40-Hour HAZWOPER qualifications and receive response and 
equipment training.

All equipment is maintained per manufacutrer's recommendations.

United States Environmental Services, L.L.C. - PREP Exercise Evaluation

Scenario, Location: Oil Spill at Texas Terminals In the Houston Ship Channel

AmountEquipment Type

Actions, Results: USES responded to the oil spill for O'Briens group and deployed boom to protect the shoreline of 
the ship channel. USES then cleaned the shore line and placed all the waste into Roll Off box Containers

Notifications
Discharge Control
Recovery
Communications
Equipment Maintenance/Support

2
2100

Boat
Boom-18" Containment

2Wash Pumps

Number
1

Personnel Titles
Project Manager

2
14

Boat Operators
Recovery Technicians

NameDescription
Lessons Learned Follow Up

N/A

Yes

Yes

Deployed Equipment was: Facility-owned

2-Mar USES Houston

Procurement

Response Management System

Containment
Disposal
Personnel Support
Documentation
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Date(s): Year: 2011 Office:
x

Time Started: 16:00 Time Completed: 19:00
Which Response Plan components were exercised? (Check each that applies)

x
x

OSRO-owned x Both

Was adequate FACILITY-owned equipment deployed to respond to AMPD?
Was at least 1000' of each type of boom and one of each type of skimmer
deployed from OSRO-owned equipment?
Was the equipment deployed in its intended operating environment?
Are all personnel responsible for response operations in a comprehensive training program?
Describe.

Is all response equipment covered by a comprehensive maintenance program?
Describe.

Was all deployed equipment operational? Describe any equipment failures.

Due Date

Certifying Signature: Date: 12/28/2011

Unannounced Exercise
QI Notification SMT Table Top Equipment Deployment

Actual Response Announced Exercise

Staff Mobilization
Assessment
Protection
Transportation

Deployment Goals: Attach sketch of deployments, booming strategies.

Yes

Yes

Yes 

Yes- Personnel have current HAZWOPER qualifications, and specific training on response equipme t.

Yes- all equipment is maintained according to manufacture recommendations.

United States Environmental Services, L.L.C. - PREP Exercise Evaluation

Scenario, Location: USES personnel Mobilized to Brookhaven, MS to Denbury Onshore' s Mallalieu Facility to an 
oil spill in Jordan Creek. USES personnel deployed 250 ft of 4" to 6" boom

AmountEquipment Type

Actions, Results: USES personnel placed containment boom in Jordan Creek near the Mallalieu Facility in 
response to an oil spill from a ruptured inhibitor oil line.

Notifications
Discharge Control
Recovery
Communications
Equipment Maintenance/Support

250 ft
1

4"to 6" Containment boom
24" drum skimmer 

Number
1

Personnel Titles
Project Manager

9Recovery Technician

NameDescription
Lessons Learned

No Corrective Actions Required

Follow Up

N/A 

No

Yes

Deployed Equipment was: Facility-owned

1/26/2011 USES Jackson, MS

Procurement

Response Management System

Containment
Disposal
Personnel Support
Documentation
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Date(s): Year: 2011 Office:
 x

Time Started: 9:30 Time Completed: 13:00
Which Response Plan components were exercised? (Check each that applies)

x
 

OSRO-owned x Both

Was adequate FACILITY-owned equipment deployed to respond to AMPD?
Was at least 1000' of each type of boom and one of each type of skimmer
deployed from OSRO-owned equipment?
Was the equipment deployed in its intended operating environment?
Are all personnel responsible for response operations in a comprehensive training program?
Describe.

Is all response equipment covered by a comprehensive maintenance program?
Describe.

Was all deployed equipment operational? Describe any equipment failures.

Due Date

Certifying Signature: Date: 12/28/2011

Unannounced Exercise
QI Notification SMT Table Top Equipment Deployment

Actual Response Announced Exercise

Staff Mobilization
Assessment
Protection
Transportation

Deployment Goals: Attach sketch of deployments, booming strategies.

Yes

Yes

Yes 

Yes- Personnel have current HAZWOPER qualifications, and specific training on response equipme t.

Yes- all equipment is maintained according to manufacture recommendations.

United States Environmental Services, L.L.C. - PREP Exercise Evaluation

Scenario, Location: USES personnel mobilized to Vicksburg, MS to Bungee- Ergon  Facility and deployed   300 ft 
of 18" boom

AmountEquipment Type

Actions, Results: USES personnel placed containment boom in the port of Vicksburg, MS.

Notifications
Discharge Control
Recovery
Communications
Equipment Maintenance/Support

300Ft 
1

18" Containment boom
70-80 Barrel Vacuum truck 

1
1

Oil Spill Trailer
Vessel less than 16", less than 50 HP

Number
1

Personnel Titles
Project Manager

4Recovery Technician

NameDescription
Lessons Learned

No Corrective Actions Required

Follow Up

N/A 

No

Yes

Deployed Equipment was: Facility-owned

4/6/2011 USES Jackson, MS

Procurement

Response Management System

Containment
Disposal
Personnel Support
Documentation
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Date(s): Year: 2011 Office:
 x

Time Started: 13:30 Time Completed: 17:30
Which Response Plan components were exercised? (Check each that applies)

x
 

OSRO-owned x Both

Was adequate FACILITY-owned equipment deployed to respond to AMPD?
Was at least 1000' of each type of boom and one of each type of skimmer
deployed from OSRO-owned equipment?
Was the equipment deployed in its intended operating environment?
Are all personnel responsible for response operations in a comprehensive training program?
Describe.

Is all response equipment covered by a comprehensive maintenance program?
Describe.

Was all deployed equipment operational? Describe any equipment failures.

Due Date

Certifying Signature: Date: 12/28/2011

Deployed Equipment was: Facility-owned

4/6/2011 USES Jackson, MS

Procurement

Response Management System

Containment
Disposal
Personnel Support
Documentation

N/A 

No

Yes

NameDescription
Lessons Learned

No Corrective Actions Required

Follow Up

4Recovery Technician

Number
1

Personnel Titles
Project Manager, Recovery Technicians 

1
1

Oil Spill Trailer
Vessel less than 16", less than 50 HP

300Ft 
1

18" Containment boom
70-80 Barrel Vacuum truck 

United States Environmental Services, L.L.C. - PREP Exercise Evaluation

Scenario, Location: USES personnel mobilized to Vicksburg, MS to Hunt Southland  Facility and deployed   300 ft 
of 18" boom

AmountEquipment Type

Actions, Results: USES personnel placed containment boom in the port of Vicksburg, MS.

Notifications
Discharge Control
Recovery
Communications
Equipment Maintenance/Support

Deployment Goals: Attach sketch of deployments, booming strategies.

Yes

Yes

Yes 

Yes- Personnel have current HAZWOPER qualifications, and specific training on response equipme t.

Yes- all equipment is maintained according to manufacture recommendations.

Staff Mobilization
Assessment
Protection
Transportation

Unannounced Exercise
QI Notification SMT Table Top Equipment Deployment

Actual Response Announced Exercise
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Date(s): Year: 2011 Office:
x  

Time Started: 7:00 Time Completed: 10:00
Which Response Plan components were exercised? (Check each that applies)

x
x

OSRO-owned x Both

Was adequate FACILITY-owned equipment deployed to respond to AMPD?
Was at least 1000' of each type of boom and one of each type of skimmer
deployed from OSRO-owned equipment?
Was the equipment deployed in its intended operating environment?
Are all personnel responsible for response operations in a comprehensive training program?
Describe.

Is all response equipment covered by a comprehensive maintenance program?
Describe.

Was all deployed equipment operational? Describe any equipment failures.

Due Date

Certifying Signature: Date: 12/28/2011

Deployed Equipment was: Facility-owned

6/14/2011 USES Jackson, MS

Procurement

Response Management System

Containment
Disposal
Personnel Support
Documentation

N/A 

No

Yes

NameDescription
Lessons Learned

No Corrective Actions Required

Follow Up

4Recovery Technician

Number
1

Personnel Titles
Foreman 

1
1

Oil Spill Trailer
Vessel less than 16", less than 50 HP

400Ft 
1

18" Containment boom
70-80 Barrel Vacuum truck 

United States Environmental Services, L.L.C. - PREP Exercise Evaluation

Scenario, Location: USES personnel mobilized to Vicksburg, MS to Big River Ship Builders Facility and deployed  
400 ft of 18" boom around a sinking vessel. 

AmountEquipment Type

Actions, Results: USES personnel placed containment boom in the port of Vicksburg, MS. Spill area  contained 
and released material has been recovered.

Notifications
Discharge Control
Recovery
Communications
Equipment Maintenance/Support

Deployment Goals: Attach sketch of deployments, booming strategies.

Yes

Yes

Yes 

Yes- Personnel have current HAZWOPER qualifications, and specific training on response equipme t.

Yes- all equipment is maintained according to manufacture recommendations.

Staff Mobilization
Assessment
Protection
Transportation

Unannounced Exercise
QI Notification SMT Table Top Equipment Deployment

Actual Response Announced Exercise
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Date(s): Year: 2011 Office:
 x

Time Started: 7:00 Time Completed: 10:00
Which Response Plan components were exercised? (Check each that applies)

x
 

OSRO-owned x Both

Was adequate FACILITY-owned equipment deployed to respond to AMPD?
Was at least 1000' of each type of boom and one of each type of skimmer
deployed from OSRO-owned equipment?
Was the equipment deployed in its intended operating environment?
Are all personnel responsible for response operations in a comprehensive training program?
Describe.

Is all response equipment covered by a comprehensive maintenance program?
Describe.

Was all deployed equipment operational? Describe any equipment failures.

Due Date

Certifying Signature: Date: 12/28/2011

Deployed Equipment was: Facility-owned

9/13/2011 USES Jackson, MS

Procurement

Response Management System

Containment
Disposal
Personnel Support
Documentation

N/A 

No

Yes

NameDescription
Lessons Learned

No Corrective Actions Required

Follow Up

3Recovery Technician

Number
1

Personnel Titles
Project Manager 

500Ft 
1

18" Containment boom
Vessel less than 16", less than 50 HP

United States Environmental Services, L.L.C. - PREP Exercise Evaluation

Scenario, Location: USES personnel mobilized to Vicksburg, MS to CITGO Petroleum and deployed 500 ft of 18" 
boom. 

AmountEquipment Type

Actions, Results: USES personnel placed 500 ft of 18" containment boom in the port of Vicksburg, MS. 

Notifications
Discharge Control
Recovery
Communications
Equipment Maintenance/Support

Deployment Goals: Attach sketch of deployments, booming strategies.

Yes

Yes

Yes 

Yes- Personnel have current HAZWOPER qualifications, and specific training on response equipme t.

Yes- all equipment is maintained according to manufacture recommendations.

Staff Mobilization
Assessment
Protection
Transportation

Unannounced Exercise
QI Notification SMT Table Top Equipment Deployment

Actual Response Announced Exercise
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Date(s): Year: 2011 Office:
X

X

Time Started: 4:00 Time Completed: 12:00 5/27/2011
Which Response Plan components were exercised? (Check each that applies)

X X
X X X
X X X

X
X

OSRO-owned X Both

Was adequate FACILITY-owned equipment deployed to respond to AMPD?
Was at least 1000' of each type of boom and one of each type of skimmer
deployed from OSRO-owned equipment?
Was the equipment deployed in its intended operating environment?
Are all personnel responsible for response operations in a comprehensive training program?
Describe.

Is all response equipment covered by a comprehensive maintenance program?
Describe.

Was all deployed equipment operational? Describe any equipment failures.

Due Date

Certifying Signature: /s/ Dwayne Gilliam, Operations Manager Date: 12/29/2011

6" Containment Boom 300'

Deployed Equipment was: Facility-owned

24-May USES Southaven, MS

Procurement

Response Management System

Containment
Disposal
Personnel Support
Documentation

N/A

No

Yes

NameDescription
Lessons Learned

No corrective actions required

Follow Up

30
1

Tech
Supervisor

Number
2

Personnel Titles
Foreman

2

4

Oil Skimmer

500-Barrel Frac Tank
130-Barrel Vacuum Truck 2
70-Barrel Vacuum Truck 2

2
300'

John Boat
18" River Containment Boom - 1800' Boom on trailer

United States Environmental Services, L.L.C. - PREP Exercise Evaluation

Scenario, Location: Mississippi River approximately 7 miles south of Helena, AR, bridge.  Diesel tank on land 
trailer, trailer leg failed and tank rolled into drainage channel, releasing diesel fuel.

AmountEquipment Type

Actions, Results:  Deployed boom to contain 2,000 gallon diesel fuel spill in the channel, prevented fuel from 
further migration.  Deployed two skimmers to recover fuel, picked up recovered oil with vacuum trucks.  On site 
storage of fuel in frac tanks.

Notifications
Discharge Control
Recovery
Communications
Equipment Maintenance/Support

Deployment Goals: Attach sketch of deployments, booming strategies.

Yes

Yes

Yes

Personnel maintain 40-Hour HAZWOPER qualification and receive equipment- and spill-specific 
training.

All equipment is maintained per manufacturer's recommendations

Staff Mobilization
Assessment
Protection
Transportation

Unannounced Exercise
QI Notification SMT Table Top Equipment Deployment

Actual Response Announced Exercise
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Date(s): Year: 2011 Office:
X

X X

Time Started: 7:00 Time Completed: 17:00
Which Response Plan components were exercised? (Check each that applies)

X X

X

OSRO-owned X Both

Was adequate FACILITY-owned equipment deployed to respond to AMPD?
Was at least 1000' of each type of boom and one of each type of skimmer
deployed from OSRO-owned equipment?
Was the equipment deployed in its intended operating environment?
Are all personnel responsible for response operations in a comprehensive training program?
Describe.

Is all response equipment covered by a comprehensive maintenance program?
Describe.

Was all deployed equipment operational? Describe any equipment failures.

Due Date

Certifying Signature: /s/ Dwayne Gilliam, Operations Manager Date: 12/29/2011

Unannounced Exercise
QI Notification SMT Table Top Equipment Deployment

Actual Response Announced Exercise

Staff Mobilization
Assessment
Protection
Transportation

Deployment Goals: Attach sketch of deployments, booming strategies.

Yes

Yes

Yes

Personnel maintain 40-Hour HAZWOPER qualification and receive equipment- and spill-specific 
training.

All equipment is maintained per manufacturer's recommendations

United States Environmental Services, L.L.C. - PREP Exercise Evaluation

Scenario, Location:  Drill, Lake Washington, Greenville, MS

AmountEquipment Type

Actions, Results:  Equipment deployment for personnel training and annual certification.

Notifications
Discharge Control
Recovery
Communications
Equipment Maintenance/Support

1
200'

24' Response Boat, Twin 90-HP
18" River Containment Boom

Number
1

Personnel Titles
Foreman

2Technician

NameDescription
Lessons Learned

No corrective actions required

Follow Up

N/A

No

N/A

Deployed Equipment was: Facility-owned

20-Dec USES Southaven, MS

Procurement

Response Management System

Containment
Disposal
Personnel Support
Documentation
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Date(s): Year: 2011 Office:
X
X X

Time Started: 8:00 Time Completed: 16:30
Which Response Plan components were exercised? (Check each that applies)

X X X
X X X
X X X
X X X

X

OSRO-owned X Both

Was adequate FACILITY-owned equipment deployed to respond to AMPD?
Was at least 1000' of each type of boom and one of each type of skimmer
deployed from OSRO-owned equipment?
Was the equipment deployed in its intended operating environment?
Are all personnel responsible for response operations in a comprehensive training program?
Describe.

Is all response equipment covered by a comprehensive maintenance program?
Describe.

Was all deployed equipment operational? Describe any equipment failures.

Due Date

Certifying Signature: /s/ Todd Taylor, Division Manager Date: 12/27/2011

Unannounced Exercise
QI Notification SMT Table Top Equipment Deployment

Actual Response Announced Exercise

Staff Mobilization
Assessment
Protection
Transportation

Deployment Goals: Attach sketch of deployments, booming strategies.

Yes

Yes

Yes

Personnel are trained through out the year in joint efforts with the BP, USACOE and USES training 
coarse.

All equipment is inspected after use and each month.

United States Environmental Services, L.L.C. - PREP Exercise Evaluation

Scenario, Location:  BP Terminal, Nashville, TN- Oil in creek heading to Cumberland River keep oil and 
chemicals from migrating in to the Cumberland River.  

AmountEquipment Type

Actions, Results: USES mobilized personnel and equipment (boat and boom) to contain and secure simulated oil 
spillage from migrating in to the Cumberland River. No recovery due to simulation of spill.

Notifications
Discharge Control
Recovery
Communications
Equipment Maintenance/Support

1
1

16' John Boat with 90 HP engine.
Ford F350

100018" River Boom

Number
1

Personnel Titles
Forman

2Technician

NameDescription
Lessons Learned

No corrective action reuqired

Follow Up

N/A

Yes

Yes

Deployed Equipment was: Facility-owned

5-Oct USES Nashville, TN

Procurement

Response Management System

Containment
Disposal
Personnel Support
Documentation
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Date(s): Year: 2011 Office:
X
X X

Time Started: 11"00 Time Completed: 16:30
Which Response Plan components were exercised? (Check each that applies)

X X
X X X
X X X
X X X

X

OSRO-owned X Both

Was adequate FACILITY-owned equipment deployed to respond to AMPD?
Was at least 1000' of each type of boom and one of each type of skimmer
deployed from OSRO-owned equipment?
Was the equipment deployed in its intended operating environment?
Are all personnel responsible for response operations in a comprehensive training program?
Describe.

Is all response equipment covered by a comprehensive maintenance program?
Describe.

Was all deployed equipment operational? Describe any equipment failures.

Due Date

Certifying Signature: /s/ Todd Taylor, Division Manager Date: 12/27/2011

18" River Boom 1000'

Deployed Equipment was: Facility-owned

3-Nov USES Nashville, TN

Procurement

Response Management System

Containment
Disposal
Personnel Support
Documentation

N/A

Yes

Yes

NameDescription
Lessons Learned Follow Up

1Technician

Number
1

Personnel Titles
Forman

3 bales
2 bales

Sorbent Boom
Pads

1
1

16' John Boat with 90 HP engine.
Ford F350

United States Environmental Services, L.L.C. - PREP Exercise Evaluation

Scenario, Location: Old Hickory Lake, near Dupont wharf area

AmountEquipment Type

Actions, Results: USES mobilized personnel and equipment (boat) to assist with deployment of boom to contain 
and secure oil and fuel released from the shore line piping at the Dupont Facility at Old Hickory Lake and 
prevent migration to the Cumberland River.  Recovery was made with boom and pads.  Boom and pads were 
collected and disposed of on site at the Dupont facility.

Notifications
Discharge Control
Recovery
Communications
Equipment Maintenance/Support

Deployment Goals: Attach sketch of deployments, booming strategies.

Yes

Yes

Yes

Personnel are trained through out the year in joint efforts with the BP, USACOE and USES training 
coarse.

All equipment is inspected after use and each month.

Staff Mobilization
Assessment
Protection
Transportation

Unannounced Exercise
QI Notification SMT Table Top Equipment Deployment

Actual Response Announced Exercise
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       February, 2012 

        PREP Credit Report 

Dear Client: 

 

Please find attached the - NRC 2011 Annual Preparedness for Response Exercise Program (PREP) 

Equipment Deployment Summary Report (Attachment A) for review and retention with an 

accompanying Letter of Attestation (Attachment B).  This report documents OSRO equipment 

deployment exercise information in compliance with the National Preparedness for Response Exercise 

Program (PREP) Guidelines for reportable and evaluated on-water equipment deployments during 

exercises, training and actual spill responses.  It provides information necessary for your OSRO 

equipment deployment credit for the 2011 calendar year. 

 

This report documents deployment of the various types of skimming systems and boom that NRC owns 

or controls for classification purposes. It includes equipment aboard our Oil Spill Response Vessels 

(OSRVs) and at Independent Contractor Network (ICN) facilities dispersed throughout the various 

Captain of the Ports (COTP) areas.  The information categories include: 

 

ICN/OSRV - Each response facility and OSRV that comprise the NRC’s response network. 

We also indicate the USCG OSRO classification ID next to their names. 

 

LOCATION - The geographical location (city/state) of the ICN facility or vessel home port. 

 

COTP-MSO REGION - The COTP-MSO or EPA Region in which the response equipment and 

facility personnel are based. 

 

SKIMMING EQUIPMENT - Each type of skimmer in the NRC owned or controlled equipment 

inventory.  A numeric figure in the columns for each type of skimmer indicates the number of 

times that personnel at a particular facility or OSRV have activated and deployed this type of 

skimming system in the water. 

 

BOOM EQUIPMENT - The type and amount of boom deployed by personnel assigned to a 

particular facility and vessel.   

 

 

 

Each ICN Participant facility and OSRV, of which there are over one hundred and thirty, has an active 

file that feeds data to the Summary Report.  In 2011, the following environmental service companies 

joined or left the ICN, or experienced a company name change as noted (updated accordingly): 
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Company Name Status 
Bosarge Diving Joined 

Mackinac Environmental Technology Joined 

Pacific Commercial Services Joined 

PAL Environmental Services Joined 

Teksolv, Inc. Joined 

Sea Tow Palm Beach Joined 

Shaw Group Deleted 

Global Petroleum Deleted 

Premier Electronics Deleted 

Renner Deleted 

RMR, Inc. Deleted 

Zaccor Deleted 

Industrial Cleanup, Inc. Deleted 

Bellon Environmental Now d/b/a SET Environmental, Inc. 

Symcore Now d/b/a Intracoastal 

Northstar Marine Now d/b/a Northstar Marine Environmental Services  

Coteau Environmental Now d/b/a Prairie Consulting Group 

Southeast Response & Remediation Now d/b/a SR&R Environmental 

 

ICN facility equipment deployment records are held at each facility and at NRC Headquarters in Great 

River, NY.  OSRV equipment deployment records are maintained on board the vessels and both at NRC 

Headquarters and in the NRC Houston Marine Department office.  These internal historical records 

identify each equipment deployment occurrence by: 

 NRC Control No. 

 Date of deployment 

 Event description - actual spill incident, equipment training or exercise 

 Type of environment - sheltered , protected or unsheltered 

 Type of skimming system deployed 

 Type and quantity of boom deployed 

If you have any questions regarding this report, contact Charles Comerford at 631-224-9141.  Please 

ensure individuals responsible for the PREP program in your organization receive this report.   If you 

would like additional copies they are located on our Web site, which is www.nrcc.com under the client 

access portion.  Widest dissemination of this document is encouraged.      

   

              Sincerely,       

                                                               
                                      Steven A. Candito  

                                                                          President 

                                                                          National Response Corporation 
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           2011 ANNUAL EQUIPMENT DEPLOYMENT SUMMARY                    NRC Northeast Region
COTP Zone                                                      

or                                                                                       

EPA Region

Contractor Name                                                      

and                                                                                       

OSRO #

Deployment                                              

Location

NRC Equipment                                   

Storage Site

Boom               

6" - 18"

Boom               

19" - 42"

Skimmer    

Drum

Skimmer                             

Floating                             

Suction

Skimmer                              

Oleophilic                         

Belt

Skimmer               

Oleophilic                         

Disc / Brush

Skimmer              

Oleophilic                            

Rope Mop

COTP Northern                                

New England NRC - 0016 Searsport, ME Bangor, ME 1,000' 1 1

COTP Northern                                

New England NRC - 0016

Fore River                                     

So. Portland, ME

NRC Reliant                                       

So. Portland, ME 1,000' 1 1

COTP Pittsburgh NRC - 0016

Allegheny River   

Pittsburgh, PA Pittsburgh, PA 1

COTP New York NRC - 0016

Lower NY Harbor, 

Gravesend Bay, NY

NRC Guardian           

Staten Island, NY 1,000' 1

COTP Hampton Roads NRC - 0016 Chesapeake River, VA Norfolk, VA 2,000' 1 1

COTP Northern                                

New England NRC - 0016

Penobscot River,     

Bucksport, ME Bangor, ME 1,000' 1

COTP Buffalo NRC - 0016

Lake Ontario,                           

Oswego Harbor, NY Oswego, NY 1,000' 1

COTP New York MEG - 0020 Newburgh, NY N/A 1,200' 1

COTP Delaware Bay MEG - 0020 Maurice River, NJ N/A 6,000' 1

COTP Northern                     

New England MEG - 0020 Lake Champlain, NY N/A 1,100' 1

COTP Baltimore MEG - 0020 Baltimore, MD N/A 1,000' 1

COTP New York MEG - 0020 West Haverstraw, NY N/A 1,800' 1
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         2011 ANNUAL EQUIPMENT DEPLOYMENT SUMMARY                       NRC Southeast Region
COTP Zone                                                      

or                                                                                       

EPA Region

Contractor Name                                                      

and                                                                                       

OSRO #

Deployment                                              

Location

NRC Equipment                                   

Storage Site

Boom               

6" - 18"

Boom               

19" - 42"

Skimmer    

Drum

Skimmer                             

Floating                             

Suction

Skimmer                              

Oleophilic                         

Belt

Skimmer               

Oleophilic                         

Disc / Brush

Skimmer              

Oleophilic                            

Rope Mop

COTP Miami NRC - 0016

Miami Harbor,                           

Miami, FL

NRC Liberty                        

Miami, FL 2,000' 1 1

COTP Key West NRC - 0016

Key West Harbor,    

Key West, FL Key West, FL 2,000' 2

COTP                                       

Upper Mississippi NRC - 0016

Merrimac River,                    

St. Louis, MO Fenton, MO 4,000' 1 1

COTP Ohio Valley NRC - 0016 Paducah, KY

Paducah, KY                          

Duluth, MN 3,100' 1

COTP Ohio Valley USES - 0038 Nashville, TN N/A 1,000'

COTP Lower Missippi USES - 0038 Little Rock, AR N/A 1,000' 1

COTP Ohio Valley USES - 0038 Nashville, TN N/A 1,000'

COTP Jacksonville CBI - 0048 Port Canaveral, FL N/A 1,000'

COTP Miami CBI - 0048 Port Everglades, FL N/A 1,000' 1 1

COTP Tampa DES - 0037 Port of Tampa, FL N/A 1,600'

COTP Tampa DES - 0037 Tampa Bay, FL N/A 2,200'
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         2011 ANNUAL EQUIPMENT DEPLOYMENT SUMMARY                      NRC Southern Region
COTP Zone                                                      

or                                                                                       

EPA Region

Contractor Name                                                      

and                                                                                       

OSRO #

Deployment                                              

Location

NRC Equipment                                   

Storage Site

Boom               

6" - 18"

Boom               

19" - 42"

Skimmer    

Drum

Skimmer                             

Floating                             

Suction

Skimmer                              

Oleophilic                         

Belt

Skimmer               

Oleophilic                         

Disc / Brush

Skimmer              

Oleophilic                            

Rope Mop

COTP Corpus Christi NRC - 0016 Corpus Christi, TX Corpus Christi, TX 1 2

COTP Corpus Christi NRC - 0016 Corpus Christi, TX Corpus Christi, TX 2

COTP Corpus Christi NRC - 0016 Corpus Christi, TX

NRC Valiant,            

Corpus Christi, TX 1,600

COTP                                         

Houston / Galveston NRC - 0016

Gulf of Mexico     

Galveston, TX

NRC Admiral,                             

Galveston, TX 1,900'

COTP                                              

Houston / Galveston NRC - 0016

Galveston Harbor     

Galveston, TX

NRC Admiral,                             

Galveston, TX 1

COTP                                                  

Houston / Galveston NRC - 0016

Galveston Harbor     

Galveston, TX

NRC Admiral,                             

Galveston, TX 1

COTP                                                

Houston / Galveston NRC - 0016

Galveston Harbor     

Galveston, TX

NRC Admiral,                             

Galveston, TX 1

COTP Morgan City NRC - 0016 Morgan City, LA

NRC Energy,                                             

Morgan City, LA 1 1 2 2

COTP Morgan City NRC - 0016 Morgan City, LA

NRC Energy,                                             

Morgan City, LA 2,000' 1

COTP                                                              

Lower Mississippi NRC - 0016

Bayou La Ba re 

Harbor                                          

Bayou La Batre, MS

NRC Defender,                       

Bayou La Batre, MS 1,000'

COTP                                                              

Lower Mississippi NRC - 0016

Bay u a Batr  

Harbor                                      

Bayou La Batre, MS

NRC Defender,                       

Bayou La Batre, MS 1 1

COTP Mobile USES - 0038 Birmingham, AL N/A 1,100' 1

COTP Mobile USES - 0038 Mobile, AL N/A 2,000' 2

COTP New Orleans USES - 0038 Venice, LA N/A 2,000' 1

COTP Lower Missippi USES - 0038 Little Rock, AR N/A 1,000' 1

COTP Lower Missippi ACME - 0010 Little Wewoka Creek N/A 1,100' 4

COTP Corpus Christi MES - 0072 Ingelside, TX N/A 1,000'
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         2011 ANNUAL EQUIPMENT DEPLOYMENT SUMMARY                           NRC Western Region
COTP Zone                                                      

or                                                                                       

EPA Region

Contractor Name                                                      

and                                                                                       

OSRO #

Deployment                                              

Location

NRC Equipment                                   

Storage Site

Boom               

6" - 18"

Boom               

19" - 42"

Skimmer    

Drum

Skimmer                             

Floating                             

Suction

Skimmer                              

Oleophilic                         

Belt

Skimmer               

Oleophilic                         

Disc / Brush

Skimmer              

Oleophilic                            

Rope Mop

COTP San Diego NRC - 0016

San Diego Harbor,    

San Diego, CA San Diego, CA 2,000' 1

COTP San Diego NRC - 0016

San Diego Harbor,    

San Diego, CA San Diego, CA 1

COTP Los Angeles NRC - 0016

Port of Los Angeles,   

Los Angeles, CA Los Angeles, CA 1,200'

COTP Los Angeles NRC - 0016

Port of Long Beach,    

Long Beach, CA Long Beach, CA 2

COTP Los Angeles NRC - 0016

Port of Los Angeles,   

Los Angeles, CA Los Angeles, CA 1,500' 1 1 1 1

COTP Los Angeles NRC - 0016

Port of Los Angeles,   

Los Angeles, CA Los Angeles, CA 3,000'

COTP Los Angeles NRC - 0016

Port of Los Angeles,   

Los Angeles, CA Los Angeles, CA 1,200'

COTP San Francisco NRC - 0016 Humboldt Bay, CA San Francisco, CA 1,100'

COTP San Francisco NRC - 0016 Humboldt Bay, CA San Francisco, CA 3,500'

COTP San Francisco NRC - 0016 Humboldt Bay, CA San Francisco, CA 1,000'

COTP San Francisco NRC - 0016

Crissy Field,                          

San Francisco, CA Alameda, CA 2,700' 1

COTP San Francisco NRC - 0016

Pier 92,                                     

San Fransisco Bay, CA Alameda, CA 1,000' 1

COTP San Francisco NRC - 0016 San Francisco Bay, CA Alameda & Richmond 8,900' 1

COTP San Francisco NRC - 0016

Richmond Dock,                         

Richmond, CA Alameda, CA 3,700' 1

 

 

 

PHMSA 000023975



          2011 ANNUAL EQUIPMENT DEPLOYMENT SUMMARY                        NRC Northwest Region
COTP Zone                                                      

or                                                                                       

EPA Region

Contractor Name                                                      

and                                                                                       

OSRO #

Deployment                                              

Location

NRC Equipment                                   

Storage Site

Boom               

6" - 18"

Boom               

19" - 42"

Skimmer    

Drum

Skimmer                             

Floating                             

Suction

Skimmer                              

Oleophilic                         

Belt

Skimmer               

Oleophilic                         

Disc / Brush

Skimmer              

Oleophilic                            

Rope Mop

COTP Puget Sound NRC - 0016 Ferndale, WA

NRC Columbia,                    

Ferndale, WA 2

COTP Puget Sound NRC - 0016 Columbia River, WA Neah Bay, WA 4,000' 2 1

COTP Puget Sound NRC - 0016 Forks, WA Neah Bay, WA 1 1

COTP Portland NRC - 0016 Grays Harbor, WA Ferndale, WA 1

COTP Puget Sound NRC - 0016 Neah Bay Straits

NRC Cape Flattery               

Neah Bay, WA 1

COTP Puget Sound NRC - 0016  Seattle, WA Seattle, WA 1,000' 2

COTP Puget Sound NRC - 0016 Ferndale, WA

NRC Columbia,                          

Ferndale, WA 1,200'

COTP Puget Sound NRC - 0016 Ferndale, WA

NRC Columbia,                          

Ferndale, WA 1,000'

COTP Puget Sound NRC - 0016 Ferndale, WA

NRC Columbia,                      

Ferndale, WA 1,000'

COTP Puget Sound NRC - 0016 Ferndale, WA

NRC Columbia,                                 

Ferndale, WA 1,300'
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         2011 ANNUAL EQUIPMENT DEPLOYMENT SUMMARY                       NRC Caribbean Region
COTP Zone                                                      

or                                                                                       

EPA Region

Contractor Name                                                      

and                                                                                       

OSRO #

Deployment                                              

Location

NRC Equipment                                   

Storage Site

Boom               

6" - 18"

Boom               

19" - 42"

Skimmer    

Drum

Skimmer                             

Floating                             

Suction

Skimmer                              

Oleophilic                         

Belt

Skimmer               

Oleophilic                         

Disc / Brush

Skimmer              

Oleophilic                            

Rope Mop

COTP San Juan NRC - 0016 Guayanilla Bay, PR San Juan, PR 1

COTP San Juan NRC - 0016 Guayanilla Bay, PR San Juan, PR 1 1 1 1

COTP San Juan NRC - 0016 Guayanilla Bay, PR San Juan, PR 1,000' 1

N/A NRC - 0016 Aruba

NRC Sentry,              

Aruba 1,000'
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ATTESTATION 
 

 I, Steven A. Candito, President of National Response Corporation (NRC), an Oil Spill 

Removal Organization (OSRO) with full OSRO classifications in all Captain of the Port Zones, 

for all operating environments within our Area of Service do hereby attest, based upon the 

information provided to me by the members of the NRC Independent Contractor Network, each 

of whom are responsible for similar attestations to their own clients under the National 

Preparedness for Response Exercise Program and based on my own personal knowledge, that 

boom and skimming systems, more than adequate to satisfy the OSRO field equipment 

deployment drill requirements of OPA ‘90 have been deployed on your behalf in the United 

States East Coast, Gulf Coast, West Coast, Inland River and Caribbean Regions within the most 

recent calendar year.  Further that NRC-owned equipment is inspected and maintained under a 

formal preventive maintenance program.  Personnel training requirements are met through a 

formal equipment deployment-training program.  The personnel who deployed the equipment 

demonstrated their ability to successfully deploy and operate the equipment and the equipment 

was in good working order.  Further, records of these deployments are maintained at our 

headquarters in Great River, New York, USA. 

 

          Date:  17 February 2012 

 

           

                                                  Steven A. Candito     

      President      

      National Response Corporation 

 

 

Attachment B 

PHMSA 000023978



 

 

 

 

 

 

 

APPENDIX D 

 

 

 

 

PHMSA 000023979



1 
September 2012                                                 PHMSA Facility Response Plan – Mid-Valley Pipeline – Longview  Response Zone – Appendix D 

APPENDIX D 

EMERGENCY RESPONSE PERSONNEL JOB DESCRIPTIONS AND 

GUIDELINES 

 

The following job descriptions and guidelines are intended to be used as a tool to assist ERP 

members in their particular positions within the Incident Command System (ICS): 

 

 Incident Commander 

 Public Information Officer 

 Liaison Officer 

 Safety Officer 

 Operations Section Chief 

 Staging Group Leader 

 Repair Group Leader 

 Containment Group Leader 

 Planning Section Chief 

 Environmental Group Leader 

 Situation Group Leader 

 Logistics Section Chief 

 Communications Group Leader 

 Security/Medical Group Leader 

 Supply/Ground Support Group Leader 

 Finance Section Chief 

 Accounting Group Leader 

 Claims Group Leader 

 Legal Group Leader 

 Business Resumption Section Chief 

 Repair Coordinator 
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INCIDENT COMMANDER 
 

The Incident Commander (IC) manages all activities related to an emergency response and acts 

as Qualified Individual (QI). As such, the Incident Commander needs to be familiar with the 

contents of the Facility Response Plan (FRP), Oil Spill Response Plan (OSRP), Emergency 

Response Action Plan (ERAP), and the Spill Prevention Control and Countermeasure Plan 

(SPCC). The Incident Commander (IC) must also be familiar with the operation of the Incident 

Command System (ICS) and the Unified Command Structure (UCS). 

 

The primary goal of this system is to establish and maintain control of the emergency response. 

If the emergency involves a multi-jurisdictional response (Federal and State), the Unified 

Command Structure (UCS) should be established. Realize that the Federal On-Scene 

Coordinator (FOSC) does have the authority to override the Incident Commander and 

assume control of the response. Every effort should be made to establish a collaborative 

relationship to manage the incident site with the appropriate responding agencies. 

 

As soon as possible following an incident, a critique of the response shall be conducted and 

follow-up action items identified.  Participants may include Operations Control personnel, 

Company supervisors, and employees and outside agencies involved in the response.  

 

Responsibilities: 

 Maintain Activity Log. 

 Establish Incident Command/Unified Command Post. 

 Activate necessary section(s) of the Incident Command System (ICS) to deal 

with the emergency. Fill out the appropriate section(s) of the Incident Command 

organization chart and post it at the Incident Command Center. 

 Develop goals and objectives for response. 

 Work with Safety Officer and Planning Section Chief to develop a Site Safety 

Plan (SSP). 

 Approve, authorize, and distribute Incident Action Plan (IAP) and SSP. 

 Conduct planning meetings and briefings with the section chiefs. 

 As Qualified Individual coordinate actions with Federal On-Scene Coordinator 

(FOSC) and State On-Scene Coordinator (SOSC). 

 In a multi-jurisdictional response, ensure all agencies are represented in the ICS. 

 Coordinate /approve media information releases with the FOSC, SOSC, and 

Public Information Officer (PIO). 

 Keep management informed of developments and progress. 

 Authorize demobilization of resources as they are no longer needed. 

 Complete Incident Debriefing Form  
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PUBLIC INFORMATION OFFICER 
 

The Public Information Officer (PIO) provides critical contact between the media/public and the 

emergency responders. The PIO is responsible for developing and releasing information about 

the incident to the news media, incident personnel, appropriate agencies and public. When the 

response is multi-jurisdictional (involves the federal and state agencies), the PIO must coordinate 

gathering and releasing information with these agencies. 

 

The PIO needs to communicate that the Company is conducting an effective response to the 

emergency. The PIO is responsible for communicating the needs and concerns of the public to 

the Incident Commander (IC).  

 
Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from IC. 

 Participate in all planning meetings and briefings. 

 Obtain outside information that may be useful to incident planning. 

 Develop goals and objectives regarding public information. 

 Arrange for necessary workspace, materials, telephones and staffing for Public 

Information Center (PIC). 

 Establish a PIC, ensuring all appropriate agencies participate. 

 Provide a single point of media contact for the IC. 

 Coordinate media access to the response site as approved by the IC. 

 Obtain approval for release of information from the IC. 

 Arrange for meetings between media and emergency responders. 

 Maintain list of all media present. 

 Participate in Post Incident Review.  
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LIAISON OFFICER 
 

If a Unified Command Structure is not established, a Liaison Officer is appointed as the point of 

contact for personnel assigned to the incident from assisting or cooperating agencies. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from Incident Commander (IC). 

 Participate in planning meetings and briefings. 

 Identify and maintain communications link with agency representatives, 

assisting, and coordinating agencies. 

 Identify current or potential inter-organizational issues and advise IC as 

appropriate. 

 Coordinate with Legal Group Leader and Public Information Officer (PIO) 

regarding information and documents released to government agencies. 

 Participate in Post Incident Review  
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SAFETY OFFICER 
 

The Safety Officer is responsible for assessing and monitoring hazardous and unsafe situations at 

the emergency response site(s). The Safety Officer must develop measures that assure the safety 

of the public and response personnel. This involves maintaining an awareness of active and 

developing situations, ensuring the preparation and implementation of the Site Safety Plan (SSP) 

and assessing safety issues related to the Incident Action Plans (IAP). 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from Incident Commander (IC). 

 Develop, implement, and disseminate SSP with IC and section chiefs. 

 Participate in planning meetings and briefings. 

 Establish safety staff if necessary. 

 Identify emergency contact numbers. Fill out emergency contact chart and post 

in the Incident Command Center. 

 Conduct safety briefings with all emergency responders. 

 Investigate accidents that have occurred during emergency response. 

 Ensure proper hazard zones are established. 

 Ensure all emergency responders have appropriate level of training. 

 Ensure proper Personal Protective Equipment (PPE) is available and used. 

 Advise Security/Medical Group Leader concerning PPE requirements. 

 Ensure emergency alarms/warning systems are in place as needed. 

 Participate in Post Incident Review  
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OPERATIONS SECTION CHIEF 

 

The Operations Section Chief is responsible for the management of all operations applicable to 

the field response and site restoration activities. Operations directs field activities based on the 

Incident Action Plan (IAP) and Site Safety Plan (SSP). 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from Incident Commander (IC). 

 Participate in Incident Command planning meetings and briefings. 

 Conduct planning meetings and briefings for Operations Section. 

 Develop operations portion of IAP. 

 Supervise the implementation of the IAP. 

 Make or approve expedient changes to the IAP. 

 Request resources needed to implement IAP. 

 Approve list of resources to be released. 

 Ensure safe tactical operations. 

 Establish a staging area for personnel and equipment. 

 Confirm first responder actions. 

 Confirm the completion of rescue/evacuation and administering of first aid. 

 Confirm site perimeters have been established. 

 Coordinate activities of public safety responders, contractors, and mutual 

assistance organizations. 

 Participate in Post Incident Review  
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STAGING GROUP LEADER 

 

The Staging Group Leader is responsible for managing all activities within the staging area(s). 

The Staging Group Leader will collect, organize, and allocate resources to the various response 

locations as directed by Operations Section Chief. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from Operations Section Chief. 

 Participate in Operations' planning meetings and briefings. 

 Advise Operations Section Chief of equipment location and operational status. 

 Periodically advise Operations Section Chief on inventory status of consumable 

items (sorbent pads, sorbent boom, etc.). 

 Coordinate with Logistics Section Chief regarding inbound equipment, 

personnel, and supplies. 

 Participate in development of Operations' portion of Incident Action Plan (IAP). 

 Establish check-in function and inventory control as appropriate. 

 Allocate personnel/equipment to site(s) as requested. 

 Establish and maintain boundaries of staging area(s). 

 Demobilize/relocate staging area as needed. 

 Post signs for identification and traffic control. 

 Participate in Post Incident Review  
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REPAIR GROUP LEADER 

 

The Repair Group Leader is responsible for supervising the repair and restoration of pipeline 

facilities. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from Operations Section Chief. 

 Periodically advise Operations Section Chief on status of restoration activities. 

 Conduct frequent hazard assessments and coordinate safety needs with 

Operations Section Chief and Safety Officer. 

 Participate in Operations' planning meetings and briefings. 

 Participate in development of Operations' portion of Incident Action Plan (IAP). 

 Conduct facility restoration activities in accordance with Company procedures, 

Site Safety Plan (SSP) and IAP. 

 Determine and request additional materials, equipment, and personnel as needed. 

 Ensure all equipment is decontaminated prior to being released. 

 Participate in Post Incident Review  
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CONTAINMENT GROUP LEADER 
 

The Containment Group Leader is responsible for supervising the containment and recovery of 

spilled product and contaminated environmental media both on land and on water. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from Operations Section Chief. 

 Participate in Operations' planning meetings and briefings. 

 Participate in development of Operations' portion of Incident Action Plan (IAP). 

 Conduct activities in accordance with the IAP. 

 Assess overall situation for containment and recovery needs and supervise group 

activities. 

 Periodically advise the Operations Section Chief on the status of containment 

and recovery actions. 

 Ensure hazard zones are established and maintained. 

 Ensure adequate communication equipment for the containment group response. 

 Determine and request additional resources as needed. 

 Participate in Post Incident Review   
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PLANNING SECTION CHIEF 

 

The Planning Section Chief is responsible for collecting, evaluating, and disseminating 

information related to the current and future events of the response effort. The Planning Section 

Chief must understand the current situation; predict the future course of events; predict future 

needs; develop response and cleanup strategies; and review the incident once complete. 

 

The Planning Section Chief must coordinate activities with the Incident Commander (IC) and 

other Section Chiefs to ensure that current and future needs are appropriately handled. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from the IC. 

 Establish and maintain communication with IC and other Section Chiefs. 

 Advise IC on any significant changes of incident status. 

 Conduct planning meetings and briefings for Planning section. 

 Coordinate and provide input to the preparation of the Incident Action Plan 

(IAP). 

 Participate in Incident Command planning meetings and briefings. 

 In a multi-jurisdictional response, ensure that all agencies are represented in the 

Planning Section. 

 Coordinate future needs for the emergency response. 

 Determine response personnel needs. 

 Determine personnel needs and request personnel for Planning section. 

 Assign technical specialists (archaeologists, historians, biologists, etc.) where 

needed. 

 Collect and analyze information on the situation. 

 Assemble information on alternative response and cleanup strategies. 

 Ensure situation status unit has a current organization chart of the Incident 

Command Organization. 

 Provide periodic spill movement/migration prediction. 

 Participate in Post Incident Review 
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ENVIRONMENTAL GROUP LEADER 

 

The Environmental Group Leader is responsible for ensuring that all areas impacted by the 

release are identified and cleaned up following company and regulatory standards. The 

Environmental Group Leader supports Planning and Operations to minimize and document the 

environmental impact of the release. 

 

The Environmental Group Leader must plan for future site considerations such as long-term 

remediation and alternative response strategies in unusually sensitive areas. In a Unified 

Command Structure (UCS), representatives from the federal and state responding agencies will 

be included in this group. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from the Planning Section Chief. 

 Participate in Planning section meetings and briefings. 

 Participate in development of Planning's portion of Incident Action Plan (IAP). 

 Coordinate environmental activities with responding regulatory agencies. 

 Periodically advise the Planning Section Chief on status of group activities. 

 Request additional personnel/specialists to support response effort. 

 Determine environmental group resource needs. 

 Identify and develop a prioritized list of natural, cultural, and economic (NCE) 

resources at risk. 

 Initiate and coordinate Natural Resources Damage Assessment (NRDA) 

activities. 

 Develop a management plan for recovered contaminated media and ensure 

coordination with Containment Group Leader. 

 Ensure proper management of injured/oiled wildlife. 

 Determine alternative cleanup strategies for response. 

 Participate in Post Incident Review 
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SITUATION GROUP LEADER 

 

The Situation Group Leader is responsible for the collection, evaluation, display, and 

dissemination of all information related to the emergency response effort. The Situation Group 

Leader must establish and maintain communications with all portions of the Incident Command 

and the response site in order to collect the information. The Situation Group Leader also 

attempts to predict spill movement/migration and identifies areas that may be impacted by the 

emergency. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from the Planning Section Chief. 

 Participate in Planning section meetings and briefings. 

 Participate in development of Planning's portion of Incident Action Plan (IAP). 

 Maintain a master list of response resources ordered, in staging and in use. 

 Collect and display current status of requested response resources. 

 Collect and display current status of resources, current spill location, personnel, 

and weather. 

 Analyze current information to determine spill trajectory and potential impacts. 

 Disseminate information concerning the situation status upon request from the 

emergency responders. 

 Provide photographic services and maps. 

 Establish periodic reconnaissance of impacted area to support information needs. 

 Collect information on the status of the implementation of Incident Action Plans. 

Display this information in the Incident Command Center. 

 Participate in Post Incident Review 
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LOGISTICS SECTION CHIEF 

 

The Logistics Section Chief is responsible for procuring facilities, services, and material in 

support of the emergency response effort. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from the Incident Commander (IC). 

 Participate in Incident Command planning meetings and briefings. 

 Conduct planning meetings and briefings for Logistics section. 

 Participate in the preparation of the Incident Action Plan (IAP). 

 Identify service and support requirements for planned operations. 

 Identify sources of supply for identified and potential needs. 

 Advise IC on current service and support requirements. 

 Procure needed materials, equipment and services from sources by means 

consistent with the timing requirements of the IAP and Operations. 

 Ensure all purchases are documented. 

 Participate in Post Incident Review 
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COMMUNICATIONS GROUP LEADER 

 

The Communications Group Leader is responsible for ensuring that the Incident Command and 

emergency responders have reliable and effective means of communication. This may involve 

activation of multiple types of communications equipment and coordination among multiple 

responding agencies and contractors. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from Logistics Section Chief. 

 Periodically advise Logistics Section Chief on status of communications group. 

 Participate in Logistics section planning meetings and briefings. 

 Participate in development of Logistics' portion of Incident Action Plan (IAP). 

 Establish an Incident Command communications center. 

 Ensure Incident Commander (IC) has communications compatible with other 

response agencies. 

 Identify all communications circuits/equipment used by emergency responders 

and keep a chart updated with this information. 

 Determine the type and amount of communications required to support the 

response effort (computer, radio, telephone, fax, etc.). 

 Ensure timely establishment of adequate communications equipment and 

systems. 

 Advise Logistics Section Chief on communications capabilities/limitations. 

 Establish an equipment inventory control system for communications gear. 

 Ensure all equipment is tested and repaired. 

 Participate in Post Incident Review 
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SECURITY/MEDICAL GROUP LEADER 

 

The Security/Medical Group Leader is responsible for developing a plan to deal with medical 

emergencies, obtaining medical aid and transportation for emergency response personnel, and 

preparation of reports and records. 

 

The Security/Medical Group Leader is responsible for providing safeguards needed to protect 

personnel and property from loss or damage. The Security/Medical Group Leader also controls 

access to the emergency site and Incident Command Center. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from Logistics Section Chief. 

 Periodically advise Logistics Section Chief on the status of security and medical 

problems. 

 Participate in Logistics meetings and briefings. 

 Participate in development of Logistics' portion of Incident Action Plan (IAP). 

 Determine and develop security/medical support plan needs. 

 Request medical or security personnel, as needed. 

 Work with Safety Officer to identify/coordinate local emergency medical 

services. 

 Coordinate with Safety Officer and Operations Section Chief to establish the Site 

Safety Plan (SSP) with site boundaries, hazard zones, escape routes, staging 

areas, Command Center and Personal Protective Equipment (PPE) requirements. 

 Coordinate/develop an identification system in order to control access to the 

incident site. 

 Participate in Post Incident Review 
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SUPPLY/GROUND SUPPORT GROUP LEADER 

 

The Supply/Ground Support Group Leader is responsible for procurement and the disposition of 

personnel, equipment, and supplies; receiving and storing all supplies for the incident; 

maintaining an inventory of supplies; and servicing non-expendable supplies and equipment. The 

Supply/Ground Support Group Leader supports the following: transportation of personnel; 

supplies, food, equipment; and fueling, service, maintenance and repair of vehicles and 

equipment. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from Logistics Section Chief. 

 Periodically advise Logistics Section Chief on status of supply/ground support 

group. 

 Participate in Logistics meetings and briefings. 

 Participate in development of Logistics' portion of Incident Action Plan (IAP). 

 Communicate with Staging Group Leader concerning material, equipment and 

personnel that are inbound and the approximate time of arrival. 

 Coordinate with other Section Chiefs to ascertain the priority of needed 

materials, equipment and services. 

 Coordinate with Finance Section Chief to establish accounts, purchase orders, 

AFEs and procedures as necessary. 

 Establish an inventory control system for materials and equipment. 

 Maintain roads, when necessary. 

 Participate in Post Incident Review 
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FINANCE SECTION CHIEF 

 

The Finance Section Chief is responsible for accounting, legal, right-of-way and risk 

management functions that support the emergency response effort. In this role, the primary 

responsibility is supporting the Command Staff and Logistics Section matters pertaining to 

expenses during and following the emergency response. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from Incident Commander (IC). 

 Participate in Incident Command planning meetings and briefings. 

 Conduct planning meetings and briefings for Finance section. 

 Participate in preparation of the Incident Action Plan (IAP). 

 Participate in planning meetings. 

 Participate in Unified Command System (UCS) as incident warrants. 

 Request assistance of corporate accounting, legal, right-of-way or risk 

management as needed. 

 Assist with contracting administration. 

 Participate in Post Incident Review 
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ACCOUNTING GROUP LEADER 

 

The Accounting Group Leader is responsible for accumulating and dispensing funding during an 

emergency response. All charges directly attributed to the incident should be accounted for in the 

proper charge areas. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from Finance Section Chief. 

 Periodically advise Finance Section Chief. 

 Participate in Finance planning meetings and briefings. 

 Participate in development of Finance's portion of Incident Action Plan (IAP). 

 Make recommendations for cost savings to Finance and Logistics Section Chiefs. 

 Establish accounts as necessary to support the Logistics section. 

 Ensure all invoices are documented, verified, and paid accordingly. 

 Involve corporate accounting group for assistance as necessary. 

 Participate in Post Incident Review 
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CLAIMS GROUP LEADER 

 

The Claims Group Leader is responsible for managing all risk management and right-of-way 

issues at, during, and following an emergency response. It is important that all claims are 

investigated and handled expediently. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from Finance Section Chief. 

 Participate in Finance planning meetings and briefings. 

 Participate in development of Finance's portion of Incident Action Plan (IAP). 

 Periodically inform affected parties of status of emergency response. 

 Review and authorize payment of all claims. 

 Provide needs of evacuated persons or groups. 

 Purchase or acquire property. 

 Inform and update necessary insurance groups and underwriters. 

 Involve corporate Risk Management or Land, Records, and Claims as needed. 

 Participate in Post Incident Review 
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LEGAL GROUP LEADER 

 

The Legal Group Leader is responsible for advising the Incident Command Staff and Section 

Chiefs on all matters that may involve legal issues. 

 

Responsibilities: 

 Maintain Activity Log. 

 Obtain briefing from Finance Section Chief. 

 Periodically advise Finance Section Chief of status. 

 Participate in Finance planning meetings and briefings. 

 Participate in development of Finance's portion of Incident Action Plan (IAP). 

 Conduct investigations per Incident Commander's (IC) request. 

 Provide skilled negotiators. 

 Communicate to all affected emergency response personnel if work product is 

declared "Attorney-Client Privilege. " 

 Participate in Post Incident Review 
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BUSINESS RESUMPTION SECTION CHIEF 

 

The Business Resumption Section Chief is responsible for managing and directing activities of 

the repair crews and contractors. 

 

Responsibilities: 

 Establish and direct the repairs activities. 

 Ensure that all work is done in a manner to ensure the safety of all employees 

and the public. 

 Establish and direct any required staging activities. 

 Participate in Post Incident Review 
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REPAIR COORDINATOR 

 

The Repair Coordinator is responsible for the timely, efficient, and safe repair of the damaged 

pipeline segment so that loss of service will be as brief as possible without compromising safety 

or integrity of repair. Ensure that temporary and/or permanent repair of the affected asset is done 

in accordance with approved methods. 

 

Responsibilities: 

 Determine extent and cause of damage. 

 Obtain necessary materials, personnel and equipment to repair damage. 

 Plan and execute repairs. 

 Verify that repairs are complete and sound using proven test methods (x-ray, 

hydrostatic test or other accepted methods) and in compliance with DOT 

requirements. 

 Supervise completion of repair by the use of proper back-fill materials and 

techniques. 

 Return the ROW to acceptable condition. 

 Inform the Incident Commander when pipeline is ready for return to service. 

 Coordinate activities with HES and DOT representatives. 

 Participate in Post Incident Review 
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