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ALKALI CREEK 

February 2006 (Rev. 4/09;12/10; 5/14) 6 0596022.03 

INTERNAL AND EXTERNAL NOTIFICATION CALL SHEET 
 

Page 1 of 2 
 

 
Reporter’s Name:          Date:      
 
Facility Name:  Alkali Creek         
 
Owner Name:  BNSF Railway Company      
 
Facility Identification Number:           
 
Date and Time of Each NRC Notification:         
 
Latitude:         
 
Longitude:         
 

BNSF Resource Operation Center will notify Division Superintendent or his designated 
representative immediately, so they can assume coordination of the emergency as 
required.  The Division Superintendent (or designated coordinator) is responsible and 
required by Federal and State Law to notify Federal Agencies, State Agencies, and Local 
Agencies where applicable. 

Organization Phone Number 
BNSF 
 
Resource Operation Center 
 
Qualified Individual: day 
Michael Perrodin evening 
 cellular 
  
 
Alternate Qualified Individual: 24-hour 
Guy LaRango (Olympus)  

 
 

1 (800) 832-5452 
 

(406) 265-0483 
(406) 265-7816 

 
 

(406) 245-3554 

Yellowstone Pipeline System  
 
Qualified Individual: day 
George Jurovich cellular 

1 (800) 231-2551 
 

(406) 255-5641 

Emergency Response Contractors 
Superior Special Services  
(Oil Spill Response Organization) 
Montana/Wyoming Spill Cooperative 
Olympus Technical Services, Inc. 
Hulcher Services, Inc. 

 
 

(800) 688-4005 
(800) 231-2551 (24 hours) 
(406) 245-3554 (24 hours) 

1 (800) 659-8032 (24 hours) 
National Response Center 

(notify the NRC at the earliest practicable moment, 
within 2 hours of discovery of release) 

1 (800) 424-8802 (24 hours) 
 
 

Federal On-Scene Coordinator (303) 293-1788 (24 hours) 

Fire Marshal and Fire Department  
Billings Highway Patrol 
Police Department 

911 
(406) 444-7000 

911 

PHMSA 000086887

(b) (7)(F), 
(b) (3)

(b) (7)(F), 
(b) (3)

(b) (6)
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ALKALI CREEK 

February 2006 (Rev. 05/14) 7 0596022.03 

INTERNAL AND EXTERNAL NOTIFICATION CALL SHEET 
 

Page 2 of 2 
 

Organization Phone Number 

Montana Highway Patrol 
Montana Fire Marshall 

1 (800) 525-5555 
(406) 444-2050 

Area Committee 
 
State Emergency Response Commission 
 
Local Emergency Planning Committee 
(Chief Lorren Ballard) 
 
City of Hysham Drinking Water Supply 
 
City of Billings Wastewater Treatment Plant 
 
National Weather Service 

Not Applicable 
 

(406) 324-4777 
 

(406) 657-8200 
 
 

(406) 342-5544 
 

(406) 657-8356 
 

(406) 652-1916 
Local News (KULR 8) 
                   (KTVQ) 
 
Hospital (Deaconess) 

(406) 656-8000 
(406) 252-5611 

 
(406) 657-4000 

Insurance (self-insured) 
    BNSF Claims Department 

 
1 (800) 832-5452 (24 hour) 
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February 2006 (Rev. 10/10) viii 0596022.03 

INTEGRATED CONTINGENCY PLAN Page 1 

AMENDMENT RECORD LOG SHEET 
BNSF Alkali Creek Tank 

Billings, MT 

Amendment 
Number Date 

Section 
Amended Description 

1 04/09 SPCC Plan Updated review date and included lining of 
containment area.  Revised Photographs. 

2 10/10 Section 1.2 Table 1-1 fixed. 

Added Information regarding lack of 
wellhead protection areas near tank and 
discharge route.   

Reference to QI information on Table 2-4. 

Reference to facility evacuation, site and 
access plans included in Annex 1. 

Annex 1 All facility maps updated. 

Annex 9 Revised transport information. 

ERAP Facility maps added and updated. 

SPCC Plan Updated Section 2.0 – Potential Discharges 

Fixed typographical error on page 7 of the 
SPCC plan to reflect lining of containment 
area. 

Replaced figures. 

3 5/14 ICP Front pages Cert. and Applicability pages – vi and vii 

Section 2 Pages II-1 and II-7 and Table 2-1 

Annex 6 Page A6-1 

SPCC Plan Completed 5-Year review form. Place in 
front of plan behind original Certification 
page. 
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ALKALI CREEK 

February 2006 (Rev. April 2014) II-1 0596022.03 

SECTION II  CORE PLAN ELEMENTS 

The information provided in this section describes necessary actions in the event of an actual 
emergency involving the discharge of oil.  The Core Plan reflects the essential steps necessary 
to initiate, conduct, and terminate an emergency response including recognition, notification, 
and initial response (including assessment, mobilization, and implementation).  Throughout 
Section II, references are made to specific annexes contained in Section III (Annexes).  The 
Core Plan Elements section of the ICP includes the following components: 

• DISCOVERY - A flow chart is provided to list the initial actions the person(s)
discovering an incident should take to assess the problem at hand and access the
response system.

• INITIAL RESPONSE - This section provides for activation of the response system
following discovery of the incident.  It includes 24-hour contact numbers and
instructions regarding critical information to pass.  This section also provides detailed
information on the implementation of a response management system, including
hazard assessment and resource protection strategies.  In addition, problem
assessment, establishment of objectives and priorities, implementation of a tactical
plan, and mobilization of resources are discussed herein.

• SUSTAINED ACTIONS - This section addresses the transition of the initial response
from the emergency stage to the sustained action stage.

• TERMINATION AND FOLLOW-UP ACTIONS - This section outlines demobilization of
a response effort and the follow-up actions that need to occur.

2.0 DISCOVERY 

The Contingency Plan (Emergency Action) Flow Chart (shown on next page) is presented to 
assist in determining initial courses of action to be taken upon discovery of an oil release. 

2.1 INITIAL RESPONSE 

2.1.1 Internal and External Notification 

An Internal and External Notification Call Sheet (Table 2-1) identifies and prioritizes the names 
and telephone numbers of organizations and personnel that must be notified immediately in the 
event of an emergency.  These numbers will be verified each time this plan is updated.  BNSF’s 
Resource Operations Center (ROC) will make the initial calls to national, state, and local 
agencies that need to be notified.  The National Response Center (NRC) must be notified at the 
earliest practicable moment (within 2 hours) following discovery of a release.   The contact list 
will be accessible to all facility employees to ensure that in the case of an emergency, any 
employee onsite could immediately notify the appropriate parties.  Emergency response 
personnel have had appropriate emergency response training (see Annex 5).  Response time 
will vary based on time of day and personnel activities.  Olympus Technical Services, a local 
contractor, would be the first BNSF representative to arrive at the site. 

PHMSA 000086939





 TABLE 2-1 Page 1 of 2 

 

 INTERNAL AND EXTERNAL NOTIFICATION CALL SHEET 

 

ALKALI CREEK 

February 2006 (Rev. 4/09; 10/10; 5/14)  0596022.03 

 
Reporter’s Name:          Date:      
 
Facility Name:  Alkali Creek         
 
Owner Name:  BNSF Railway Company                                                         
 
Facility Identification Number:           
 
Date and Time of Each NRC Notification:         
 
Latitude:          
 
Longitud          
 

BNSF Resource Operation Center will notify Division Superintendent or his designated 
representative immediately, so they can assume coordination of the emergency as 
required.  The Division Superintendent (or designated coordinator) is responsible and 
required by Federal and State Law to notify Federal Agencies, State Agencies, and Local 
Agencies where applicable. 

Organization Phone Number 
BNSF 
 
Resource Operation Center 
 
Qualified Individual: day 
Michael Perrodin evening 
 cellular 
  
 
Alternate Qualified Individual: 24-hour 
Guy LaRango (Olympus)  

 
 

1 (800) 832-5452 
 

(406) 265-0483 
(406) 265-7816 

 
(406) 245-3554 

Yellowstone Pipeline System  
 
Qualified Individual: day 
George Jurovich cellular 

1 (800) 231-2551 
 

(406) 255-5641 

Emergency Response Contractors 
Olympus Technical Services, Inc. 
Montana/Wyoming Spill Cooperative 
Hulcher Services, Inc. 
Onyx Special Services  
(Oil Spill Response Organization) 

 
(406) 245-3554 (24 hours) 
(800) 231-2551 (24 hours) 

1 (800) 659-8032 (24 hours) 
 

(800) 688-4005 
National Response Center   1 (800) 424-8802 (24 hours) 

(notify the NRC at the earliest practicable moment, 
within 2 hours of discovery of release) 

 

Federal On-Scene Coordinator (303) 293-1788 (24 hours) 

Fire Marshal and Fire Department  
Billings Highway Patrol 
Police Department 

911 
(406) 444-7000 

911 

PHMSA 000086941

(b) (7)(F), 
(b) (3)

(b) (6)
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 TABLE 2-1 Page 2 of 2 

 

 INTERNAL AND EXTERNAL NOTIFICATION CALL SHEET 

 

ALKALI CREEK 

February 2006 (Rev. 4/09; 10/10; 5/14)  0596022.03 

 

Organization Phone Number 

Montana Highway Patrol 
Montana Fire Marshall 

1 (800) 525-5555 
(406) 444-2050 

Area Committee 
 
State Emergency Response Commission 
 
Local Emergency Planning Committee 
(Chief Lorren Ballard) 
 
City of Hysham Drinking Water Supply 
 
City of Billings Wastewater Treatment Plant 
 
National Weather Service 

Not Applicable 
 

(406) 324-4777 
 

(406) 657-8200 
 
 

(406) 342-5544 
 

(406) 657-8356 
 

(406) 652-1916 
Local News (KULR 8) 
                   (KTVQ) 
 
Hospital (Deaconess) 

(406) 656-8000 
(406) 252-5611 

 
(406) 657-4000 

Insurance (self-insured) 
    BNSF Claims Department 

 
1 (800) 832-5452 (24 hour) 
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ALKALI CREEK 

February 2006 (Rev. April 2014) II-7 0596022.03 

3. Coordinate approval of the unified command prior to releasing information to the 
media. 

 
4. Organize and serve as a central clearing house for all media tours as approved by the 

unified command. 
 
5. Organize and conduct unified command media briefings. 
 
6. Resolve conflicting information and identify media concerns to the unified command. 

 
2.1.3.5 Planning.  The Planning section is responsible for the collection, evaluation, 
dissemination, and use of information about the development of the incident and the status of 
resources.  Planning section chief duties include: 

1. Collect information regarding the incident with respect to quantity and type of oil, loss 
rate, projected total loss before spill is secured, weather conditions, and current and 
projected trajectory of oil over time. 

 
2. Current and projected response resources and schedule of delivery. 

 
3. Natural, cultural, and economic resources actually impacted and projected impacts 

based upon trajectory and their sensitivity. 
 
4. Recommend oil spill response activity priorities. 
 
5. Potential oil spill countermeasures (skimming, booming, etc.) to be recommended to 

the unified commanders. (Note: Dispersants and in-situ burning are not expected to be 
appropriate for a spill from this tank, so these countermeasures are not considered in 
this planning.) 

 
6. Develop an effective incident action plan based upon projected needs. 
 
7. Modify the incident action plan to meet changing needs. 
 
8. Anticipate changing resource needs. 
 
9. Prepare alternative strategies and tactical operations based on incident potential and 

effectiveness of current operations (following consultation with operations chief). 
 
10. Develop units within the section to meet the needs of the spill. 
 
11. Identify to the IC specific areas where assistance is required from the staff of the other 

represented unified commanders. 
 
12. Identify intelligence needs. 

 
The Planning section may be subdivided as follows: 

• Situation Unit 

• Resource Unit 

• Environmental Unit 

PHMSA 000086951
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BNSF            
BNSF Resource Operations Center      800-832-5452 
 
Mike Perrodin                 406-265-0483 (day) 

406-265-7816 (night) 
 (cell) 

 
Dave Smith                 406-447-2307 
          (home) 
          (cell)  
 
Pipelines 
George Jurovich (Yellowstone)      406-255-5641 (day) 
          406-671-0714 (night) 
 
Conoco (Houston)        800-231-2551 
 
Cenex (Laurel)        800-628-5200 
 
Regulators/Public Agencies 
National Response Center       800-424-8802 
 
Federal On-Scene Coordinator      303-293-1788 
 
Montana DEQ         800-457-0568 
 
State Emergency Planning Commission     406-324-4777 
        (Direct Line) 406-841-3911 
 
LEPC (Chief Jochems)       406-657-8200 
 
Yellowstone County DES       406-256-2775 
 
Yellowstone County Sanitarian      406-256-2772 
 
City of Hysham (water supply)      406-342-5544 
 
Billings Waste Water Treatment Plant     406-657-8356 
 
National Weather Service       406-652-11916 
 
Fish Wildlife and Parks       406-247-7366 
 
Army Corps of Engineers      (Billings) 406-657-5910 
        (Helena) 406-441-1375 
 
 
 
Locates         800-424-5555 
(OTS ID #31673) 
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ANNEX 6 RESPONSE CRITIQUE AND PLAN REVIEW AND MODIFICATION 
PROCESS   

 
This annex describes procedures for modifying the plan based on periodic review or lessons 
learned through an exercise or a response to an actual incident. Plan modification should be 
viewed as a part of a facility’s continuous improvement process.  The ICP will be reviewed and 
updated and submitted to Pipeline and Hazardous Materials Safety Administration (PMHSA) 
and EPA at least every 5 years.  However, the plan must be reviewed and recertified by a 
professional engineer every 3 years to comply with 40 CFR 112.  In addition, the ICP will be 
updated and submitted to PMHSA and the EPA for approval if one of the following conditions 
occurs: 
 

• New pipeline construction or purchase 

• Change in worst case discharge volume 

• Change in commodities transported 

• Change in OSRO 

• Change in the QI 

• Changes in NCP/ACP that significantly impact the appropriateness of response 
equipment or response strategies 

• Change in response procedures 

• Change in ownership 

• Post-drill evaluation results are available 

• Post-incident evaluation results are available 

• Any other event that materially affects the implementation of the ICP. 
 
If new or different operating conditions and/or information will substantially affect the 
implementation of the ICP, the ICP will be immediately updated and the modifications submitted 
to the EPA and PMHSA for approval within 30 days of the changed condition. 
 
A detailed response critique and plan review shall be conducted upon completion of a spill 
response effort in which the ICP is used.  Evaluations/critiques need to be conducted by 
qualified personnel.  Evaluations also were provided by DOT and EPA after the 2000 tabletop 
drill and spill response drill.  The evaluations/critiques shall then be used to revise the ICP as 
necessary to address issues identified during the facility drills.  Sample critique forms are 
included in this annex. 
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