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Purpose and Scope of Plan Coverage

This Integrated Contingency Plan (ICP) is designed to follow the National Response Team’s
Integrated Contingency Plan Guidance (Federal Register #61: 28641-28664). This ICP is a
mechanism to consolidate multiple plans that the Company is required to maintain throughout
the United States.

The purpose of this Plan is to provide guidance to Company personnel on the immediate
procedures, notifications and sustained operations in the event of an emergency response
incident originating at any Company area of operations. The Plan's primary purpose is to
ensure an effective, comprehensive response that will prevent injury or damage to company
employees, the public and mitigate any possible impact on the environment.

The specific objectives of the Plan are to:

Define alert and notification procedures to be followed when an emergency response
incident occurs.
Document equipment, manpower and other resources available to assist with an
emergency response incident response.
Describe response teams, assign individuals to fill the positions on the team and
define the roles and responsibilities of team members.
Define organizational lines of responsibility to be adhered to during an emergency
response incident response.
Outline response procedures and techniques to be used during an emergency
response incident.
Provide guidelines for handling an emergency response operation.
In the Spirit of U.S. Homeland Security Presidential Directive 8 to take an “All Hazards,
All Risks” approach to Emergency Response in this Plan.

\_____________________________ _________________________________________________________________________________|

Enbridge (U.S.) Inc.

Operates the Enbridge Energy,
Limited Partnership Pipeline System
1100 Louisiana, Suite 3200
Houston, TX 77002-5216

Phone: 571 32 650-8900

24 hr. Contact: 800-858-5253 via Edmonton Control Center.
24 hr. Contact: 888-838-4545 via Estevan Control Center. (North Dakota Region only)
24 hr. Contact: 888-427-7777 via Gas Control (Vector Pipeline).

This Integrated Contingency Plan applies to all the following companies:

Enbridge Pipelines (Ozarks) L.L.C.

CCPS Transportation LLC

Enbridge Energy, Limited Partnership
Enbridge Storage (Patoka) L.L.C.

Enbridge Pipelines (Southern Lights) L.L.C.
Vector Pipelines LP

Enbridge Pipelines (Toledo) Inc.

Enbridge Pipelines (North Dakota) LLC
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Herein out everything in this Plan referring to any Enbridge company listed above will be
referred to throughout this Plan as the “Company”.
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Regulatory Compliance

This ICP is based on the National Incident Management System (NIMS) and the Incident
Command System (ICS). This Plan utilizes the standard format guidance provided for by the
National Response Team. As such it has been developed in an ICP format to allow
assimilation of other Federal and State agencies into the Plan. Though primarily for the U.S.
Department of Transportation/Pipeline & Hazardous Materials Safety Administration
(DOT/PHMSA), other applicable regulatory aspects from other agencies have been included
as well, hence they’re regulatory sites below.

U.S. Environmental Protection Agency's (EPA) Oil Pollution Prevention Regulations,
40CFR§112, that requires a Non-Transportation Related Facility Response Plan.

The Department of Transportation’s (DOT) regulations as defined in 49CFR§192.615,
_§194, and similar regulations issued by the state agencies.

United States Coast Guard (USCG), 33CFR§154

The National Oil and Hazardous Substances Pollution Contingency Plan (NCP) and
applicable Area Contingency Plans (ACPs).

OSHA’s 29CFR§1910.

Applicable State and Local requirements

Oil Pollution Act of 1990 (OPA 90).

Company has opted to follow the PREP Guidelines for exercise/drilling purposes.
American Petroleum Institute (API) 1162

<

SESESEALSE SN S

1-2.1 Interface with Other Plans

This Plan has been prepared in accordance with the National Oil and Hazardous Substances
Pollution Contingency Plan. The NCP provides for an organized and coordinated response by
Federal agencies to discharges and threats of discharge of oil into the environment if the
responsible party’s response actions are improper or insufficient.

The NCP calls for a system of regional and local contingency plans. Regional and local
agencies subsequently developed ACPs that conform to the NCP. Both the NCP and the
respective ACP are used to provide a framework for liaison and assistance during an
emergency response. This liaison may be in part or in full depending on the necessary level of
Federal, State or Local agency involvement.

OPA '90 regulations stipulate that EPA-regulated facilities review Emergency Response plans
annually to insure conformance with the applicable ACP [30CFR§112.20(g)]. DOT regulated
facilities are required to review and certify compliance with the applicable ACP every five
years [49CFR§194.121(a)]. Inconsistencies are corrected prior to compliance certification.
Conformance is reviewed and certified by Company staff in the Emergency & Security
Management Department.
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ACPs have been renamed as Regional Integrated Contingency Plans (RICP). RICPs can be
found by EPA Region at the following U.S. National Response Team website: www.nrt.org.

The major agencies, and their contingency plans and responsibilities, are discussed below.

National Response Team (NRT): consists of representatives of primary and advisory Federal
agencies. It serves as the national body for planning and preparedness, including
recommending revisions to the NCP. The NRT may be activated in the event of a pollution
incident, which exceeds the response capabilities of the Regional Response Team.

Regional Response Team (RRT): consists of representatives from selected Federal and
State agencies and is the regional body responsible for planning and preparedness. The RRT
functions as an emergency advisory and assistance team to the Federal On-Scene
Coordinator.

Federal On-Scene Coordinator (FOSC): the USCG provides the FOSC for an emergency
response occurring in the coastal zone and on inland navigable waterways. The EPA acts as
FOSC in other inland areas. A Memorandum of Understanding for each region defines federal
jurisdiction boundaries between the USCG and EPA. The FOSC has developed an ACP for
each zone of responsibility.

Version #1 - January 2013
Revision #1- April 2013
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General Facility Information

Each geographic area and type of operation has its own unique challenges. In the guidance
provided for by the National Response Team’s ICP format all geographic specific operations
and their corresponding regulatory requirements are found in the appropriate ICP
Geographical Annexes to this Plan (for DOT/PHSMA purposes Response Zones). The
corresponding facility specific information will also be found in the applicable ICP
Geographical Annex.

Required emergency response notifications will be made during any emergency response
operation. Refer to the Annex 2 (Notification Section) located in this Plan for contact
information.

Emergency response operations involve actions taken at, or in close proximity to, the site of
an incident that are designed to mitigate the situation, establish incident/unified command and
control over the incident, ensure the safety of responders and general public, develop plans of
action, and facilitate communications. Emergency response operations also include actions
taken to support on-scene response operations, facilitate planning, address the concerns of
external parties, and manage the financial aspects of response operations.

This ICP demonstrates the response capabilities available by the Company to respond to any
product release within the United States. It is not a guarantee of what will occur or the
equipment/deployment sequencing that will be used in an actual spill event. Nothing in this
Plan is intended to limit the discretion of Company employees to select any sequence of
actions or to take whatever time they deem necessary to maximize the effectiveness of the
response, consistent with safety considerations.

This Plan represents a planning standard but is not and should not be regarded as a
performance guarantee. Response operations in any spill event will be tailored to meet the
actual circumstances.

This ICP contains information applicable to the Company. This Plan applies to emergency
response operations carried out by the on-site field personnel and the Spill Management
Team, Regional Incident Management Team, and Enbridge Enterprise Emergency Response
Team (E3RT) for any type or size of incident that may occur within the United States.

The Plan contains prioritized procedures (tactical, submerged oil, diluents, etc.) for personnel
to follow in the event of a release or other emergency situation involving Company assets.

Version #1 - January 2013
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I-4 Management Certification

This Plan is approved for implementation as herein described. Manpower, equipment
and materials will be provided in accordance with all applicable regulatory requirements.
The Company is dedicated to protection of the environment and commits to implement
the necessary measures, as specified in this Plan, as necessary in a spill response
emergency.

In addition to any OSRO and non-company resources listed in this Plan, the necessary
personnel and equipment resources, owned or operated by the Company, are available
to respond to a discharge within appropriate response times.

This Plan has been prepared in accordance to and is consistent to the National
Contingency Plan and the applicable Area Contingency Plan(s) for the business units
covered by this Plan.

This Plan represents a planning standard, but is not and should not be regarded as a
performance guarantee. Response operations in any incident will be tailored to meet
the actual circumstances.

CERTIFICATION SIGNATURE:

WS AR

Senior Vice President, Operations

Richard L. Adams

January 21, 2013
Date
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Consistency with NCP and ACPs

This ICP has been prepared and is maintained in accordance with the policies and information
contained in the NCP as well as in the applicable ACPs and their corresponding
geographically specific requirements.

Identification of environmentally and economically sensitive areas potentially
impacted by a spill.

Descriptions of Company’s response strategies and responsibilities.

Integration of Company’s response efforts with those of the Federal, State and
local agencies.

EPA Region 5 Regional Contingency Plan; United
States Coast Guard (USCG) Sector Lake Michigan
Area Contingency Plan, EPA Inland Area Contingency
Plan Region V; Greater Chicago Sub-Area
Contingency Plan; Michigan Emergency Plan; Inland
Sensitivity Atlas-Great Lakes Commission;
Programmatic Agreement on Protection of Historic
Properties During Emergency Response Under the
National Oil and Hazardous Substances Pollution
Contingency Plan

EPA Region 5 Regional Contingency Plan, Region 6
Regional Integrated Contingency Plan, and EPA
Region 7 Integrated Contingency Plan, and
Programmatic Agreement on Protection of Historic
Properties During Emergency Response Under the
National Oil and Hazardous Substances Pollution
Contingency Plan

EPA Region 8 Regional Contingency Plan and
Programmatic Agreement on Protection of Historic
Properties During Emergency Response Under the
National Oil and Hazardous Substances Pollution
Contingency Plan

EPA Region 5 Regional Contingency Plan; USCG
Captain of the Port (COTP) Marine Safety Unit (MSU)
Duluth Western Lake Superior Area Contingency Plan;
Wisconsin Contingency Plan for Hazardous Substance
Discharges; Programmatic Agreement on Protection of
Historic Properties During Emergency Response
Under the National Oil and Hazardous Substances
Pollution Contingency Plan
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Plan Implementation, Review and Update Procedures

1-6.1 Plan Implementation

This section outlines initial response procedures and implementation upon notification of a
release. The Plan and the Spill Management Team (SMT) become effective immediately upon
notification of any type of spill, leak or all hazards occurring at any Company operational area.

The specific action taken to control, contain and clean up a spill will vary with the type of oil
spilled, and type of incident that has occurred. The Incident Commander (IC) will analyze the
situation and exercise good judgment in formulating the best actions to take for the type of
incident that occurs. For initial Emergency Response Actions, see Section I.

This Plan shall also be implemented in times of natural disasters (i.e., earthquakes, floods,
tornadoes, hurricanes, etc.) as well as incidents involving civil unrest or terrorism, which could
potentially adversely impact a Company asset resulting in the release of oil or highly volatile
liquids, in essence, an all hazards approach. Each IC shall be responsible to take any
necessary action to minimize the impact that any emergency may have on the Company.
Precautionary measures will be taken, as deemed appropriate by the IC, in consultation with
the SMT to manage a release. The IC will consider population, environmentally sensitive
areas (ESA), pipeline or facility system design, and operating and maintenance practices
when determining what precautionary measures to implement. These precautionary measures
may include increasing patrols on pipelines, decreasing operating pressures, or shutting in
lines, etc.

1-6.2 Plan Review and Update Procedures

Reviewing and updating this Plan shall be the responsibility of the Emergency & Security
Management Department. Revisions to the Plan may result from:
scheduled annual reviews;
. as aresult of conducting formal drills and training exercises;
. from a response to an accidental discharge;
a change configuration that materially alters the information included in the response
plan; and
a material change within the Company (or with a contracted Oil Spill Response
Organization (OSRO)), which alters the required response capabilities and/or
resources. All revisions to the Plan shall be distributed to all plan holders.

In addition, any material or significant changes at the facility that mandate a change in this
Plan as described in pages 3, 4 and 5 of this Section shall be submitted to the appropriate
regulatory agency. The following sections outline the procedures to be followed to ensure that
the Plan is periodically reviewed and updated so that the Plan remains current and functional.

Plan revisions or amendments may be generated as a result of the annual and review
process, or by a post drill/post discharge review as discussed above. If new or different
operating conditions or information is determined to substantially affect the implementation of
this Plan, the Emergency & Security Management Department shall immediately modify this
Plan to address such a change. Within 30 days of changes in the recorded copy of the Plan,
revisions and amendments will be submitted to the appropriate Federal, State and local
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Agencies listed in this Plan. In addition, the Emergency & Security Management Department
will ensure all revisions and amendments are provided to each plan holder for incorporation
into his/her plan. Applicable Agency (DOT, EPA & USCG) regulatory language is included
below to assist with determining conditions and timeframes for various agency plan revisions
and submittals.

In addition to Company Corporate Offices the entire Plan with appropriate geographical annex
will be kept at each regional office, stations, spill response trailers, and supervisor and QI
vehicles. In addition, a concise truncated version of this Plan will be kept by designated
response personnel.

EPA Plan Revisions

The owner or operator of a facility for which a response plan is required shall revise and
resubmit revised portions of the response plan within 60 days of each facility change that
materially may affect the response to a worst-case discharge, including:

A change in the facility’s configuration that materially alters the information included in
the response plan;

A change in the type of oil handled, stored or transferred that materially alters the
required response resources;

A material change in capabilities of the OSRO(s) that provide equipment and
personnel to respond to discharges of oil;

A material change in the facility's spill prevention and response equipment or
emergency response procedures; and

Any other changes that materially affect the implementation of the response plan.

For EPA-associated ERP’s, amendments to personnel and telephone number lists included in
the response plan and a change in the OSRO(s) that does not result in a material change in
support capabilities do not require approval by the Regional Administrator. Facility owners or
operators shall provide a copy of such changes to the Regional Administrator as the revisions
occur.

DOT Plan Revisions

Each operator shall review its response plan at least every 5 years from the date of
submission and modify the plan to address new or different operating conditions or
information included in the plan.

If a new or different operating condition or information would substantially affect the
implementation of a response plan, the operator must immediately modify its response plan to
address such a change and, within 30 days of making such a change, submit the change to
PHMSA

Annually, during the Company review cycle any of the following operational changes would be
a cause for modification and update to the ICP:

e An extension of the existing pipeline or construction of a new pipeline in a response
zone not covered by the previously approved plan;

Version #1 - January 2013
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Relocation or replacement of the pipeline in a way that substantially affects the
information included in the response plan (diversions, EFRDs, throughput, etc.), such
as a change to the worst-case discharge volume;

The type of oil transported, if the type affects the required response resources, such as
a change from crude oil to gasoline (NGL);

The name of the oil spill removal organization (OSRO);

Emergency response procedures (Incident Management Team, Incident Management
Handbook, ER Maps, Unusually Sensitive Areas, etc.);

The qualified individual;

A change in the NCP or an ACP that has significant impact on the equipment
appropriate for response activities (unusually sensitive areas, guidelines, equipment
inventory updates); and

Any other information relating to circumstances that may affect full implementation of
the plan (environmental, training, notifications, security, etc.)

In addition, per 49CFR§194.107 (c)(1)(x) and §7194.121 (a)(2), the Company will re-submit this
Plan to the Pipeline and Hazardous Materials Safety Administration (PHMSA), DOT for
approval every 5 years from the last ICP approval date.
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ENBRIDGE

I-7 Glossary/Acronyms

Absorbent Material

Any of several materials designed to absorb oil, both hydrocarbon
and non-hydrocarbon.

Access/Staging Areas

Designated areas offering access to spill sites for the gathering and
deployment of spill response equipment and personnel.

Adversary

Any individual, group, organization or government that conducts, or
has the intention and capability to conduct, activities detrimental to
critical assets (e.g., intelligence services of host nations, political
terrorist groups, criminals, rogue employees, private interest, site
insiders/outsiders).

Adverse Weather

The weather conditions that will be considered when identifying
response systems and equipment in a response plan for the
applicable operation environment. Factors to consider include
significant wave height, ice, temperature, weather-related visibility,
and currents within the COTP zone in which the systems or
equipment are intended to function.

Agency Representative

Individual assigned to an incident from an assisting or cooperating
agency that has been delegated full authority to make decisions on all
matters affecting his/her agency’s participation at the incident.

Air Operations Branch
Director

The person primarily responsible for preparing and implementing the
air operations portion of the Incident Action Plan. Also responsible for
providing logistical support to helicopters assigned to the incident.

Alert Levels

A progressive, qualitative measure of the likelihood of terrorist
actions, from negligible to imminent, based on government or
company intelligence information. Different fixed or variable security
measures may be implemented based on the level of threat to the
facility.

Allocated Resources

Resources dispatched to an incident.

Alteration

Any work on a tank or related equipment involving cutting, burning,
welding, or heating operations that changes the physical dimensions
or configuration of a tank.

Area

The geographic area for which a separate and distinct Area
Contingency Plan has been prepared as described in the Qil Pollution
Act of 1990. For EPA Areas with sub-area plans or annexes to the
Area Contingency Plan, the EPA Regional Administrator will decide
which sub-area is to be exercised within the triennial cycle.

Area Committee

Area Committees are those committees comprised of Federal, State
and Local officials, formed in accordance with Section 4202 of the Oil
Pollution Act of 1990, whose task is to prepare an ACP for the Area
for response to a discharge of oil or hazardous substance.
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Area Spill Management

Team

The Area Spill Management Team is the group of individuals within
the Coast Guard or EPA OSC organization with responsibility for spill
response management within the respective Area.

Assigned Resources

Resources checked-in and assigned work tasks on an incident.

Assignments

Tasks given to resources to perform within a given operational period,
based upon tactical objectives in the Incident Action Plan.

Assistant

Title for subordinates of the Command Staff positions. The title
indicates a level of technical capability, qualifications, and
responsibility subordinate to the primary positions. Assistants may
also be used to supervise unit activities at camps.

Assisting Agency

An agency directly contributing tactical or service resources to
another agency.

Available Resources

Incident-based resources that are immediately available for
assignment.

Average Most
Probable Discharge

(Small Qil Spill) — The size of the discharge as defined in
33CFR§154.1020 (a discharge of the lesser of 50 barrels (bbls) or 1
percent of the volume of the worst case discharge), 33CFR§155.1020
(a discharge of 50 bbls of oil from the vessel during oil transfer
operations) — (for Coast Guard regulated facilities & vessels); for
EPA, the tiered planning quantity of 2,100 gallons or less, provided
this amount is less than the worst case discharge; for PHMSA and
the Department of Interior Bureau of Safety and Environmental
Enforcement , the size of the discharge as defined in each agency’s
respective regulations, as appropriate; and the size of the discharge
as defined in the respective Area Contingency Plan.

Barrel (bbl)

Measure of space occupied by 42 U.S. gallons at 60 degrees
Fahrenheit.

Base

The location as which the primary logistics functions are coordinated
and administered. The Incident Command Post may be collocated
with the base. There will only be one base per incident.

Boom

Any number of specially designed devices that float on water and are
used to contain or redirect the flow of oil on the water’s surface.

Boom Deployment

The methodology for installing boom based on differing water depths,
currents, wave heights, etc.

Booming Strategies

Techniques which identify the location, quantity, and type of boom
required to protect differing water bodies and their shore lines. These
strategies are developed by identifying potential spill scenarios and
assuming certain conditions which affect oil movement on water.

Branch

The organizational level having functional/geographic responsibility
for major incident operations. The Branch level is organizationally
between Section and Division/Group in the Operations Section, and
between Section and Units in the Logistics Section.
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Business Critical Facilities and assets, whether physical or virtual, so vital to the
Facilities company that the incapacity or destruction of such systems and
assets would have a debilitating impact on people, the environment,
property or economic viability of the company.

Cache A pre-determined complement of tools, equipment, and/or supplies
stored in a designated location, and available for incident use.

Camp A geographical site, within the general incident area, separate from
the base, equipped and staffed to provide sleeping areas, food,
water, and sanitary services to incident personnel.

Captain of the Port Refers to a zone specified in 33CFR$§3 and the seaward extension of
Zone (COTP) that zone to the outer boundary of the exclusive economic zone.

CERCLA The Comprehensive Environmental Response, Compensation Liability
Act regarding hazardous substance releases into the environment and
the cleanup of inactive hazardous waste disposal sites.

Certification The act of confirming that an exercise: 1) was completed, 2) met the
required objectives, and 3) was evaluated to determine effectiveness
of the response plan based on exercise performance.

Check-In The process whereby resources first report to an incident response.
Check-in locations include: Incident Command Post (Resources Unit),
Incident Base, Camps, Staging Areas, Heli-bases and Division/Group
Supervisors (for direct line assignments).

The ICS title of individuals responsible for command of functional
sections:  Operations, Planning, Logistics, and Finance/
Administration.

For the purposes of this document, clean-up refers to the removal
and/or treatment of oil, hazardous substances, and/or the waste or
contaminated materials generated by the incident. Clean-up includes
restoration of the site and its natural resources.

Clean-Up Contractor Non-company person contractually engaged to respond and clean-up
an oil spill.

Clear Text The use of plain English in radio communications transmissions. No
Ten Codes or agency specific codes are used when using Clear Text.
Command The act of directing, ordering, and/or controlling resources by virtue of

explicit legal, agency, or delegated authority. May also refer to the
Incident Command/Unified Command.
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Command Post A site located in the cold zone where response decisions and activities
can be planned, coordinated, and managed. The Incident Commander
and regulatory On-Scene Coordinator(s) may operate from this
location.

Command Staff It consists of the Information Officer, Safety Officer and Liaison Officer,
who report directly to the Incident Commander. They may have an
assistant or assistants, as needed.

Company Includes companies within Transportation Group of Enbridge Inc.

Communication Equipment that will be utilized during response operations to maintain
Equipment communication between employees, contractors, Federal/State/local
agencies. (Radio/telephone equipment and links).

Communications Unit A vehicle (trailer or mobile van) used to provide the major part of an
incident Communications Center.

Competent Worker A person who, because of training and experience, is capable of
identifying hazardous or dangerous conditions and has the authority
to take prompt corrective measures to eliminate them.

Complex Facility A facility possessing a combination of transportation-related and non-
transportation-related components that is subject to the jurisdiction of
more than one Federal agency under Section 311(j) of the Clean
Water Act.

Containment Boom A flotation/freeboard device, made with a skirt/curtain, longitudinal
strength member, and ballast unit/weight designed to entrap and
contain the product for recovery.

Contamination The area between the contaminated zone and the clean zone. This
Reduction Zone area is designed to reduce the probability that can become
contaminated. Also known as the warm zone.

Contingency Plan A document used by (1) Federal, State, and local agencies to guide
entities planning and response procedures regarding spill of oil,
hazardous substances, or other emergencies; (2) a document used
by industry as a response plan to spills of oil, hazardous substances,
or other emergencies occurring upon their vessels or at their facilities.

Contract or Other 1. A written contractual agreement with a response contractor. The
Approved Means agreement should identify and ensure the availability of the
specified personnel and equipment described under this plan
within stipulated response times in the specified geographic
areas;

Certification by the facility owner or operator that the specified
personnel and equipment described under this plan are owned,
operated, or under the direct control of the facility owner or
operator, and are available within the stipulated times in the
specified geographic areas;
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Contract or Other . Active membership in a local or regional oil spill removal

Approved Means organization that has identified specific personnel and equipment

(Cont’d) described under this plan that are available to respond to a
discharge within stipulated times in the specified geographic
areas;

. A document which:

a) ldentifies the personnel, equipment, services, capable of
being provided by the response contractor within stipulated
response times in specified geographic areas;

b) Sets out the parties' acknowledgment that the response
contractor intends to commit the resources in the event of a
response;

c) Permits the Coast Guard to verify the availability of the
response resources identified through tests, inspections and
drills; and

d) Is incorporated by reference in the response plan; or

. With the written consent of the response contractor or the oil spill
removal organization, the identification of a response contractor or
oil spill removal organization with specified equipment and
personnel which are available within stipulated response times in
specific geographic areas:

a) For a facility that could reasonably be expected to cause
substantial harm to the environment;

b) For a facility that handles, stores, or transports Group V
petroleum oil; and

¢) For a facility that handles, stores, or transports non-petroleum
oil.

Contract Workers Persons hired for extended periods of time working under the direct

supervision of company employees.

Contractor A company hired to complete specific work and paid directly by the
company.

Control Point (CP) A location downstream of a spill site on a stream or river where
containment and recovery operations can occur.

Cooperating Agency An agency supplying assistance other than direct tactical, support, or
service functions or resources to the incident control effort (e.g., Red
Cross, telephone company, etc.).

Cost Unit Functional unit within the Finance/Administration Section responsible
for tracking costs, analyzing cost data, making cost estimates, and
recommending cost-saving measures.

Crisis An incident, emergency, or combination of circumstances that could
have a significant negative impact on the public, the environment, or
the company’s employees, operations, reputation, earnings, or share
value.
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Crisis Management
Team (CMT)

The executive group within the Company who functions away from
the scene to support the Incident Management Team, facilitate
planning, manage business, recovery projects and address the
implications of the problem and its potential on the Company’s
viability, operability and credibility. Provides off-site strategic support.

Critical Activity

An activity that, once started, cannot be stopped without risk to the
operation, process, people or the environment.

Critical Areas

Areas which, if impacted by a spill, may result in threats to public
health and/or safety.

Critical Facility

A facility that meets one or more of the following criteria:

e May be considered a viable terrorist target, and a release from the
facility has the potential for mass casualties or significant impact on
public drinking water affecting a major population center
if damaged or destroyed, would have a detrimental impact on the
reliability or operability of the pipeline system, significantly
impairing the ability to service a large number of customers for an
extended period
If damaged or destroyed, would significantly impair other modes of
transportation or other critical infrastructures (e.g., electrical power
generation, telecommunications, public utility)

Critical Infrastructure

Systems and assets, whether physical or virtual, so vital to the
company that the incapacity or destruction of such systems and
assets would have a debilitating impact on security, national
economic security, national public health and safety or any
combination.

Crude Qil

Any liquid hydrocarbon mixture occurring naturally in the earth,
whether or not treated to render it suitable for transportation, and
includes crude oil from which certain distillate fractions may have
been removed and crude oil to which certain distillate fractions may
have been added.

Culturally Sensitive
Areas

Current, historic, prehistoric, and archaeological resources which
include deposits, structures, sites, ruins, buildings, graves, artifacts,
fossils, or other objects of antiquity which provide information
pertaining to historical or prehistoric culture of people as well as the
natural history of the state.

D

Damage Assessment

The process of determining and measuring damages and injury to the
human environment and natural resources, including -cultural
resources. Damages include differences between the conditions and
use of natural resources and the human environment that would have
occurred without the incident, and the conditions and use that ensued
following the incident. Damage assessment includes planning for
restoration and detennining the costs of restoration.
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D (Cont’d)
Decontamination The removal of hazardous substances from personnel and equipment
(Decon) necessary to prevent adverse health effects.

Deputy A fully qualified individual who, in the absence of a superior, could be
delegated the authority to manage a functional operation or perform a
specific task. In some cases, a Deputy could act as relief for a
superior, and, therefore, must be fully qualified in the position.
Deputies can be assigned to the Incident Commander, General Staff,
and Branch Directors.

Demobilization Unit Functional unit within the Planning Section responsible for assuring
orderly, safe and efficient demobilization of incident resources.
Diluents A generic term that encompasses any mixture of light liquid
hydrocarbons used to dilute a heavier petroleum product (such as
bitumen). As a common carrier, Enbridge may transport several
different mixtures of diluents.

Director The Incident Command System title for individuals responsible for
supervising a Branch.

Discharge Any spilling, leaking, pumping, pouring, emitting, emptying, or
dumping.

Discharge Clean-up A corporation, proprietorship, partnership, company organization, or
Organization association that has, as its primary function, engaged itself in the
response to, clean up, and removal of spills of oil or hazardous
substance.

Dispatch To move resources from one place to another.

Dispatch Center A facility from which resources are directly assigned to an incident.

Dispersants Those chemical agents that emulsify, disperse, or solubilize oil into
the water column or promote the surface spreading of oil slicks to
facilitate dispersal of the oil into the water column.

Diversion Boom A flotation/freeboard device, made with a skirt/curtain, longitudinal
strength member, and ballast unit/weight designed to deflect or divert
floating product towards a pick up point or away from certain areas.
Division The organization level having responsibility for operation within a
defined geographic area or with functional responsibility. The
Division level is organizationally between the Task Force/Strike Team
and the Branch.

Documentation Unit Functional unit within the Planning Section responsible for collecting,
recording and safeguarding all documents relevant to the incident.
Dredging Underwater excavation activity where heavy equipment is used to
collect and remove bottom sediments by scraping or sucking.

Drills A coordinated, supervised activity usually employed to validate a
single, specific operation or function in a single agency or
organizational entity. Drills are commonly used to provide training on
new equipment, develop or validate new policies or procedures or
practice and maintain current skills.
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Early-Stage Fire

A fire that is not fully-involved or that has not spread throughout a
structure.

Emergency

An unforeseen combination of circumstances or a disruption of
normal operating conditions that poses a potential threat to human
life, health, property, and/or the environment if not contained,
controlled, or eliminated immediately.

Emergency Medical
Technician (EMT)

A health-care specialist with particular skills and knowledge in pre-
hospital emergency medicine.

Emergency Planning
Zone

The area designated by the jurisdiction boundaries of those
communities that are within a radial distance of one-half mile from the
terminal.

Emergency Operations
Center (EOC)

A pre-designated facility established by an agency or jurisdiction to
coordinate the overall agency or jurisdictional response and support
to an emergency response.

Emergency
Organization

The chain of command used during emergency operations to provide
effective management of the emergency and available resources.

Emergency Response
Units

Trailers, including company units and cooperative units, that are
outfitted with spill containment and recovery equipment for
responding to an emergency.

Emergency Service

Those activities provided by the state and local government to
prepare for and carry out any activity to prevent, minimize, respond
to, or recover from an emergency.

Environmentally
Sensitive Areas (ESA)

Streams and water bodies, aquifer recharge zones, springs,
wetlands, agricultural areas, bird rookeries, endangered or
threatened species (flora and fauna) habitat, wildlife preserves or
conservation areas, parks, beaches, dunes, or any other area
protected or managed for its natural resource value.

Environmental Unit
Leader (ENVL)

A manager, supervisor or specialist in Environment Dept. responsible
for managing environmental considerations during emergency
response operations.

Equipment Activation

The movement, staging, deployment and/or operation of response
equipment as determined by the plan holder in consultation with the
exercise design team.

Equipment
Deployment Exercise

An equipment deployment exercise is an exercise where response
equipment is deployed to a specific site and operated in its normal
operating medium.

Exclusion Zone

The area where contamination does or may occur.

Exercise Design Team

A team comprised of federal, state and industry representatives with
responsibility for designing an Area Exercise. The exercise design
team is charged with working with the lead plan holder to develop the
scope, parameters and exercise scenario, although the lead plan
holder retains the final decision on these.

Version #1 - January 2013
Revision #1- April 2013
Next Review Date: April 2014

This document is controlled only when contained within an updated Controlled Copy of
the Integrated Contingency Plan or when viewed on the Sharepoint website.




PHMSA, 0000009433

Core Plan
Section |
Plan Introduction Elements

ENBRIDGE

Exercise
Documentation

Essential due to:

e Verbal instructions are unreliable

¢ Documents form a permanent record

¢ Documents assist with the actual running of the exercise
[ ]

Good documentation allows the exercise to be used more than
once

Facilities Unit

Functional unit within the Support Branch of the Logistics Section that
provides fixed facilities for the incident. These facilities may include
the Incident Base, feeding areas, sleeping areas, sanitary facilities,
etc.

Facility

Any pipeline, structure, equipment, or device used for handling oil
including, but not limited to, underground storage tank (UST) and
aboveground storage tanks (AST), impoundments, mobile or portable
drilling or workover rigs.

Facility That Could
Reasonably Be
Expected to Cause
Significant and
Substantial Harm

Any fixed Marine Transportation Related on-shore facility (including
piping and any structures that are used for the transfer of oil between
a vessel and a facility) that is capable of transferring oil, in bulk, to or
from a vessel of 250 bbls or more, and a deepwater port. This also
includes any facility specifically identified by the COTP.

Federal On-Scene
Coordinator (FOSC)

The pre-designated Federal On-Scene Coordinator operating under
the authority of the National Contingency Plan.

Finance /
Administration Section

The Section responsible for all incident costs and financial
considerations. Includes the Time Unit, Procurement Unit,
Compensation/Claims Unit and Cost Unit.

First Responders, First
Response Agency

A public health or safety agency (i.e., fire service or police
department) charged with responding to a spill during the emergency
phase and alleviating immediate danger to human life, health, safety,
or property.

Fish and Wildlife and
Sensitive
Environments

Areas that may be identified by either their legal designation or by
evaluations of Area Committees (for planning) or members of the
FOSC’s spill response structure (during responses). These areas
may include wetlands, National and State parks, critical habitats for
endangered/threatened species, wilderness and natural resource
areas, marine sanctuaries and estuarine reserves, conservation
areas, preserves, wildlife areas, wildlife refuges, wild and scenic
rivers, recreational areas, national forests, Federal and State lands
that are research national areas, heritage program areas, land trust
areas, and historical and archeological sites and parks.
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Fish and Wildlife and These areas may also include unique habitats such as aquaculture
Sensitive sites and agricultural surface water intakes, bird nesting areas, critical
Environments (Cont’d) biological resource areas, designated migratory routes, and
designated seasonal habitats.

Food Unit Functional unit within the Service Branch of the Logistics Section
responsible for providing meals for incident personnel.

Full-Scale Exercises The most complex type of exercise. FSEs are multi-agency, multi-
(FSE) jurisdictional, multi-organizational exercises that validate many facets
of preparedness. They focus on implementing and analyzing the
plans, policies, procedures and cooperative agreements developed in
discussion-based exercises and honed in previous, smaller
operations-based exercises.

Fully-Involved Fire A fire that has progressed beyond the early stages, or has spread
throughout a structure.

Function In ICS, function refers to the five major activities in the ICS, i.e.,
Command, Operations, Planning, Logistics, and
Finance/Administration. The term function is also used when
describing the activity involved, egd. "the planning function."

Functional Exercise Is a single or multi-agency activity designed to evaluate capabilities
(FE) and multiple functions using a simulated response. An FE is typically
used to: evaluate the management of the Emergency Operations
Center's command posts and headquarters; and assess the
adequacy of response plans and resources. There are no field
operations during an FE.

Gas Cannons Mechanical bird-scaring devices that emit loud banging sounds. Gas
cannons can be set to sound at different intervals and decibels in
specific directions and are effective both day and night.

General Emergency An incident has occurred and the affected community is implementing
protective actions.

General Staff The group of incident management personnel comprised of: Incident
Commander, Operations Section Chief, Planning Section Chief,
Logistics Section Chief, and Finance/Administration Section Chief.

Geographic . . .
Information System An electronic information system that provides a geo-referenced data

(GIS) base to support management decision-making.

Geographic Response
Site (GRS)

Ground Support Unit Functional unit within the Support Branch of the Logistics Section
responsible for fueling, maintaining, and repairing vehicles, and the
ground transportation of personnel and supplies.

Emergency planning/response geographical site.
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Groups are established to divide the incident into functional areas of
operation. Groups are composed of resources assembled to perform
a special function not necessarily within a single geographic division.
(See Division.) Groups are located between Branches (when
activated) and Single Resources in the Operations Section.

Handle To transfer, transport, pump, treat, process, store, dispose of, drill for,
or produce.

Harmful Quantity of Oil The presence of oil from an unauthorized discharge in a quantity
sufficient either to create a visible film or sheen or discoloration upon
water, shoreline, tidal flat, beach, or marsh, or to cause a sludge or
emulsion to be deposited beneath the surface of the water or on a
shoreline, tidal flat, beach, or marsh.

Hazardous Chemicals All chemicals that constitute a physical hazard or a health hazard as
defined by 29CFR§1910.1200, with the exceptions listed in section
311(e). This term comprises approximately 90 percent of all
chemicals.

Hazardous Material Any non-radioactive solid, liquid, or gaseous substance which, when
uncontrolled, may be harmful to humans, animals, or the
environment. Including but not limited to substances otherwise
defined as hazardous wastes, dangerous wastes, extremely
hazardous wastes, oil, or pollutants.

Hazardous Substance Any substance designed as such by the Administrator of the EPA
pursuant to the Comprehensive Environmental Response,
Compensation, and Liability Act of 1980 (CERCLA), regulated
pursuant to Section 311 of the Federal Water Pollution Control Act
(FWPCA)

Hazardous Waste Any solid waste identified or listed as a hazardous waste by the
Administrator of the EPA pursuant to the federal Solid Waste
Disposal Act, as amended by the Resource Conservation and
Recovery Act (RCRA), 42 U.S.C., Section 6901, et seq as amended.
The EPA Administrator has identified the characteristics of hazardous
wastes and listed certain wastes as hazardous in Title 40 of the Code
of Federal Regulations (CFR), Part 261, Subparts C and D
respectively.

Hazing Techniques used to deter nearby wildlife, pets, or livestock from
entering the oil spill area.

HAZWOPER Hazardous Waste Operations and Emergency Response — OSHA
Standard 29CFR§1910.120

Health Hazard A chemical for which there is statistically significant evidence based
on at least one study conducted in accordance with established
scientific principles that acute or chronic health effects may occur in
exposed employees.

Heli-base A location within the general incident area for parking, fueling,
maintaining, and loading helicopters.
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Heli-spot

A location where a helicopter can take off and land. Some heli-spots
may be used for temporary loading.

High Consequence
Area (HCA)

Includes commercially navigable waterway (CNW), a high population
area (HPA), other populated area, (which means a place, as defined
and delineated by the Census Bureau, that contains a concentrated
population, such as an incorporated or unincorporated city, town,
village, or other designated residential or commercial area), and an
unusually sensitive area, as defined in 4 CFR§195.6

High Population Area
(HPA)

Urbanized area, as defined and delineated by the Census Bureau
that contains 50,000 or more people and has a population density of
at least 1,000 people per square mile.

Immediate Response
Steps

The immediate steps that are to be taken by the spill observer after
detection of a spill.

Incident

An event affecting company operations that may be an emergency or
crisis.

Incident Action Plan
(IAP)

Is initially prepared at the first meeting, contains general control
objectives reflecting the overall incident strategy, and specific action
plans for the next operational period. When complete, the Incident
Action Plans will include a number of attachments.

Incident Area

Legal geographical area of the incident including affected area(s) and
traffic route(s) to corresponding storage and disposal sites.

Incident Base

See “BASE”

Incident Commander
(1C)

Person responsible for all aspects of the response, including
developing incident objectives and managing all incident operations.
This means the most qualified person, not necessarily the most
Senior person, on scene.

Incident Command
Post

The location at which the primary command functions are executed;
may be collocated with the incident base.

Incident Command
System (ICS)

A standardized on-scene emergency management system
specifically designed to allow its user(s) to adopt an integrated
organizational structure equal to the complexity and demands of
single or multiple incidents, without being hindered by jurisdictional
boundaries.

Incident
Communication Center

The location of the Communications Unit and the Message Center.

Incident Log

A permanent written record of significant response actions and
events that occurred during the emergency.

Incident Management
Handbook (IMH)

The IMH is intended to be used as an easy reference job aid for
responders; designed to assist responders in the use of the National
Incident Management System Incident Command System during
response operations.
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Incident Management A team who functions at and/or away from the incident scene to
Team (IMT) support tactical response operations, facilitate planning and address
the concerns of public and government agencies.

Incident Objectives Statements of guidance and direction necessary for the selection of
appropriate strategies, and the tactical direction of resources.
Incident objectives are based on realistic expectations of what can be
accomplished when all allocated resources have been effectively
deployed. Incident objectives must be achievable and measurable,
yet flexible enoug_;h to allow for strategic and tactical alternatives.

Incident Situation The Situation Unit is responsible for maintaining a display of status
Display boards that communicate critical incident information vital to
establishing and maintaining an effective command and control
environment.

Industry For the purpose of these guidelines, industry means the oil and
hazardous substance industry required to submit response plans and
comply with exercise requirements, as specified in appropriate
vessel, facility, pipeline, and Outer Continental Shelf platform
regulations. The USCG, EPA and PHMSA administer these
regulations.

Initial Clean-up Remedial action at a site to eliminate acute hazards associated with a
spill. An initial clean-up action is implemented at a site when a spill of
material is an actual or potentially imminent threat to public health or
the environment, or difficulty of cleanup increases significantly without
timely remedial action. All sites must be evaluated to determine
whether initial cleanup is total cleanup; however, this will not be
possible in all cases due to site conditions (i.e., a site where overland
transport or flooding may occur).

Initial Notification The process of notifying necessary company personnel and
Federal/State/Local agencies that a spill has occurred, including all
pertinent available information surrounding the incident.

Injury A measurable adverse change, either long- or short-term, in the
chemical or physical quality of the viability of a natural resource
resulting either directly or indirectly from exposure to a discharge of
oil, or exposure to a product of reactions resulting from a discharge of
oil.

Inland Area The inland area does not include the Great Lakes.

In-Situ Burning A technique that involves the controlled burning of an oil spill at the
location of the spill.

Integrated A plan to provide guidance to Company personnel on the immediate
Contingency Plan (ICP) procedures, notifications and sustained operations in the event of an
emergency response incident.
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Interim Storage Site A site used to temporarily store recovered oil or oily waste until the
recovered oil or oily waste is disposed of at a permanent disposal
site. Interim storage sites include trucks, barges, and other vehicles,
used to store waste until the transport begins.

Internally Reported Refers to an incident has occurred that does not meet the reporting
Event criteria established for notification of off-site authorities. No
evacuation has occurred.

A facility established within, or near, the Incident Command Post
where the Information Officer and staff can coordinate and provide
Joint Information incident information to the public, news media, and other agencies or
Center (JIC) organizations. The JIC is normally staffed with representatives from
the FOSC, State On-Scene Commander (SOSC) and the
Responsible Party.

A range or sphere of authority. At an incident, public agencies have
jurisdiction related to their legal responsibilities and authority for
incident mitigation. Jurisdictional authority at an incident can be
political/geographical (e.g., city, county, state, or Federal boundary
lines), or functional (e.g., police department, health department, etc.).
(See Multi-Jurisdiction).

The agency having jurisdiction and responsibility for a specific
Mraphical area, or a mandated function.

Jurisdiction

Jurisdictional Agency

Landing Zone See “HELI-SPOT”

The government agency that assumes the lead for directing
response.

The agency that coordinates state support to Federal and/or Local
Lead State Agency governments or assumes the lead in the absence of Federal
response.

The ICS title for an individual responsible for a Task Force/Strike
Team or functional Unit.

A member of the Command Staff responsible for coordinating with
Liaison Officer (LNO) stakeholder groups and representatives from assisting and
cooperating agencies.

Light Oil Terminal The storage and distribution of gasoline and diesel fuel to wholesale
Operations customers.

Liquid Wastes Liquids contaminated with solids or mixed with other liquids (e.g.,
emulsion, contaminated soil).

Lead Agency

Leader
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Local Emergency
Planning Committees
(LEPC)

A local governmental entity that identifies and catalogues potential
hazards, identify available resources, mitigate hazards when feasible,
and has input into emergency plans for operations occurring in their
geographical jurisdiction. According to the National Response Plan
the initial response to an emergency incident or disaster is by local
officials. The role of the LEPC is to anticipate and plan the initial
response for foreseeable disasters in their jurisdiction.

Local On-Scene
Coordinator (LOSC)

Local Government Representative.

Location Boundaries

Areas where oil may be expected to impact during the first day of a
spill event.

Logistics Section

The Section responsible for providing facilities, services and materials
for the incident.

Lower Explosive Limit
(LEL)

Air measurement to determine the lowest concentration of vapors that
support combustion. This measurement must be made prior to entry
into a spill area.

Lube Oil Terminal
Operations

The blending of lubricating oils to Company specifications, and the
operation of filling lines for packaging the finished oils for distribution to
sales outlets.

Managers

Individuals within ICS organizational units who are assigned specific
managerial responsibilities (e.g., Staging Area Manager or Camp
Manager).

Maximum Extent
Practicable

The limitations used to determine oil spill planning resources and
response times for on-water recovery, shoreline protection, and
cleanup for worst-case discharges from onshore non-transportation-
related facilities in adverse weather. It considers the planned
capability to respond to a worst case discharge in adverse weather,
as contained in a response plan that meets the requirements in
112.20 or in a specific plan approved by the Regional Administrator.

Maximum Most
Probable Discharge

(Medium Oil Spill) - The size of the discharge as defined in
33CFR§154.1020 (a discharge of the lesser of 1,200 bbls or 10
percent of the volume of a worst case discharge), 33CFR§155.1020
(a discharge of 2,500 bbls of oil for vessels with an oil cargo capacity
equal to or greater than 25,000 bbls, or 10 percent of the vessel’s oil
cargo capacity for vessels with a capacity of less than 25,000 bbls) -
(for Coast Guard regulated facilities & vessels); for EPA regulated
facilities, a discharge greater than 2,100 gallons and less than or
equal to 36,000 gallons or 10 percent of the capacity of the largest
tank at the facility, whichever is less; for PHMSA and BSEE, the size
of the discharge as defined in each agency’s respective regulations, if
appropriate; and the size of the discharge as defined in the respective
Area Contingency Plan.
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Medical Unit

Functional unit within the Service Branch of the Logistics Section
responsible for developing the Medical Plan, and for providing
emergency medical treatment for incident response personnel.

Message Center

The message center is part of the Communications Center and
collocated with or adjacent to it. It receives, records, and routes
information about resources reporting to the incident, resource status,
and handles administration and tactical traffic.

Multi-Agency
Coordination (MAC)

A generalized term which describes the functions and activities of
representatives of involved agencies and/or jurisdictions who come
together to make decisions regarding the prioritizing of incidents, and
the sharing and use of critical resources. The MAC organization is not
a part of the on-scene ICS and is not involved in developing incident
strategy or tactics.

Multi-Agency Incident

An incident where one or more agencies assists a jurisdictional
agency or agencies. May be single or Unified Command.

Must

Indicates that a standard or procedure is mandatory; no variance is
permitted without authorization from the vice-president, Operations.

National Contingency
Plan (NCP)

The plan prepared under the FWPCA and CERCLA, and revised from
time to time.

National Response
Center (NRC)

The Federal authorities to be the first notified in the event of an
incident.

Natural Resource

Land, fish, wildlife, biota, air, water, groundwater, drinking water
supplies, and other resources belonging to, managed by, held in trust
by, appertaining to or otherwise controlled by the state, federal
government, private parties, or a municipality.

Natural Resource
Damage Assessment
(NRDA)

The process of collecting and analyzing information to evaluate the
nature and extent of injuries resulting from an incident, and determine
the restoration actions needed to bring injured natural resources and
services back to baseline and make the environment whole for interim
losses. (15CFR§990.30)

Non-Crude Oil

Any oil other than crude oil.

Non-Persistent or
Group | Oil

Refers to a petroleum-based oil that, at the time of shipment, consists
of hydrocarbon fractions --
a) At least 50% of which by volume, distill at a temperature of
340° C (645° F); and
b) At least 95% of which by volume, distill at a temperature of
370° C (700° F).

Non-Petroleum Oil

Oil of any kind that is not petroleum-based. It includes, but is not
limited to, animal and vegetable oils.

The ICS title for personnel responsible for the Command Staff
positions of Safety, Liaison and Information.
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Oil or Oils

Naturally occurring liquid hydrocarbons at atmospheric temperature
and pressure coming from the earth, including condensate and
natural gasoline, and any fractionation thereof, including, but not
limited to, crude oil, petroleum gasoline, fuel oil diesel oil, oil sludge,
oil refuse, and oil mixed with wastes other than dredged spoil. Oil
does not include any substance listed in Table 302.4 of 40 CFR Part
302 adopted August 14, 1989, under Section 101(14) of CERCLA as
amended by P.L. 99-499.

Oil Spill Cooperative

Multi-company cooperative organization developed by industry to
assist with oil spill response and clean up. Typically, manpower and
equipment are identified by a company on a voluntary basis.

Oil Spill Response
Organization (OSRO)

An entity that provides oil spill response resources, and includes any
for-profit or not-for-profit contractor, cooperative, or in-house
response resources that have been established in a geographic area
to provide required response resources.

Oil Spill Response
Contractors

Persons/Companies contracted to undertake a response action to
contain and/or clean up a spill.

Oily Waste

Oil-contaminated waste resulting from an oil spill or spill response
operations.

On-Scene Coordinator
(OC)

The federal official pre-designated by EPA or the USCG to coordinate
and direct federal responses under subpart D, or the official
designated by the lead agency to coordinate and direct removal
actions under subpart E of the National Contingency Plan.

Operating Area

Refers to the Rivers and Canals, Inland, Near shore, Great Lakes or
Offshore geographic location(s) in which a facility is handling, storing
or transporting oil.

Operating
Environment

Refers to Rivers and Canals, Inland, Great Lakes, or Ocean. These
terms are used to define the conditions in which response equipment
is designed to function.

Operational Period

The period of time scheduled for execution of a given set of
operational actions specified in the Incident Action Plan. Operational
Periods can be various Iengths, usually not over 24 hours.

Operations Employee

A generic term used to refer to all Operations employees.

Operations
Management

Regional directors (managers), team leaders, and their designates.

Operations Section

Responsible for all operations directly applicable to the primary
mission. Directs unit operational plans preparation, requests or
releases resources, makes expedient changes to the Incident Action
Plan (as necessary) and reports such to the Incident Commander.
Includes the Recovery and Protection Branch, Emergency Response
Branch, Air Operations Branch, and Wildlife Branch.

Out-of-Service
Resources

Resources assigned to an incident but unable to respond for
mechanical, rest, or personnel reasons.
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Any person, individual, partnership, corporation, association,

Owner or Operator governmental unit or public or private organization of any character.

Under OPA 90, persistent oils are petroleum-based oils that do not
meet the distillation criteria for a non-persistent oil. Persistent oils are
classified based on a specific gravities as follows:

Persistent Oil e Group Il — specific gravity less than .85;

e Group lll — specific gravity between .85 and less than .95;

e Group IV - specific gravity .95 to and including 1.0.; and

e Group V — specific gravity greater than 1.0.

Physical Security Security systems and architectural features that are intended to
improve protection (e.g., fencing, doors, gates, walls, turnstiles, locks,
motion detectors, vehicle barriers, hardened glass).

Plan Qil spill response, cleanup and disposal contingency plan.

A meeting, held as needed throughout the duration of an incident, to
Planning Meeting select specific strategies and tactics for incident control operations
and for service and support planning.

Responsible for collecting, evaluating and disseminating tactical
information related to the incident, and for preparing and
documenting Incident Action Plans. The section also maintains
Planning Section information on the current and forecast situation, and on the status of
resources assigned to the incident. Includes the Situation, Resource,
Environmental, Documentation, and Demobilization Units, and
Technical Specialists.

POLREP Pollution Report

The portion of a response performed after the immediate threat of a
release has been stabilized or eliminated and cleanup of the sites has
begun.

PREP National Preparedness for Response Exercise Program — workable
exercise program which meets the intent of section 4202(a) of the Oil
Pollution Act of 1990 (OPA 90) in the United States.

Functional unit within the Finance/Administration Section responsible
for financial matters involving vendor contracts.

Public Information A member of the Command Staff responsible for providing incident
Officer (PIO) information to the public and news media or other agencies or
organizations. There is only one Information Officer per incident.
The Information Officer may have assistants.

Pyrotechnics Devices that use flashes of light and loud sounds to scare birds away.

Post-Emergency
Response

Procurement Unit

A qualified individual is the person who is authorized to do the following:
Qualified Individual (1) activate and engage in contracting with oil spill removal organizations;
(Ql) (2) act as a liaison with the on-scene coordinator; and (3) obligate funds
required to effectuate response activates.
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Radio Cache

A cache may consist of a number of portable radios, a base station,
and, in some cases, a repeater stored in a predetermined location for
dispatch to incidents.

Recorders

Individuals within ICS organizational units who are responsible for
recording information. Recorders may be found in Planning, Logistics
and Finance/Administration.

Recreational Areas

Publicly accessible locations where social/sporting events take place.

Regional Response
Team (RRT)

A Federal response organization, consisting of representatives from
specific Federal and state agencies, responsible for regional planning
and preparedness before an oil spill occurs and for providing advice
to the FOSC in the event of a major or substantial spill.

Reporting Location

Any one of six facilities/locations where incident assigned resources
may be checked in. The locations are: Incident Command Post-
Resources Unit, Base, Camp, Staging Area, Helibase, or
Division/Group Supervisors (for direct line assignments.) Check-in for
each specific resource occurs at one location only.

Resources

All personnel and major items of equipment available, or potentially
available, for assignment to incident tasks on which status is
maintained.

Resources Unit

Functional unit within the Planning Section responsible for recording
the status of resources committed to the incident. The Unit also
evaluates resources currently committed to the incident, the impact
that additional responding resources will have on the incident, and
anticipated resource needs.

Response Activities

Refers to the containment and removal of oil from the water and
shorelines, the temporary storage and disposal of recovered oil, or
the taking of other actions as necessary to minimize or mitigate
damage to the environment.

Response Guidelines

Guidelines for initial response that are based on the types of product
involved in the spill, these guidelines are utilized to determine clean-
up methods and equipment.

Response Plan

A practical plan used by industry for responding to a spill. Its features
include (1) identifying the notification sequence, responsibilities,
response techniques, etc. in an easy to use format; (2) using decision
trees, flowcharts, and checklists to insure the proper response for
spills with varying characteristics; and (3) segregating information
needed during the response from that required by regulatory
agencies to prevent confusion during a spill incident.

Response Resources

The personnel, equipment, supplies and other capability necessary to
perform the response activities identified in a response plan.

Responsible Party

The owner/operator of the vessel or facility that is the spill source.
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Restoration The actions involved in returning a site to its former condition.

Risk Potential for damage to or loss of an asset. Risk, in the context of process
security, is the potential for a catastrophic outcome.

A body of water confined within the inland area that has a project
Rivers and Canals depth of 12 feet or less, including the Intracoastal Waterway and
other waterways artificially created for navigation.

Safety Device Intended to protect operational parameters established for safe operation
and control of the pipeline (e.g., relief valves, automatic shutdown
devices).
A member of the Command Staff responsible for monitoring and
. assessing safety hazards or unsafe situations, and for developing
Safety Officer (SOFR) measures for ensuring personnel safety. The Safety Officer may
have assistants.
Safety-Related Any condition on a jurisdictional pipeline facility that lies within 220 yards
Condition (Gas Only) of any building intended for human occupancy or an outdoor place of
assembly or is within the right-of-way (ROW) of an active railroad or an
asphalt/concrete paved road/ street / highway that meets one of the
following criteria:

- A material defect, physical damage or localized pitting on an
effectively coated and cathodically protected pipeline operating at or
above 20% SMY'S and required repair as per company procedure,

A leak in a pipeline that is characterized by the need for immediate
corrective action to protect the public or property,

Unintended movement or abnormal loading by an environmental
cause (e.g., earthquake, landslide, flood) that impairs the
serviceability of a pipeline, applying sudden occurring movement in
particular,

Any equipment malfunction or operating error that causes the
pressure in a pipeline to exceed the maximum allowable operating
pressure (MAOP) and the plus allowed build-up or overpressure, and
A shutdown of the pipeline or a reduction in operating pressure of
20% or more that is done in reaction to an imminent hazard or a
known unsafe condition.

Safety Watch A competent worker responsible for monitoring work activities to ensure

safe work practices are followed, identify hazards, alert workers of

hazardous conditions and initiate emergency response procedures.

The organization level having functional responsibility for primary

segments of incident operation such as: Operations, Planning,

Logistics, Finance/Administration. The Section level is

organizationally between Branch and Incident Commander.

Steps that must be taken to stop the spill of oil at the source of the

spill.

Section

Securing the Source
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Self-certification involves the following action on the part of the plan
holder: 1) completed the exercise, 2) ensured the exercise met the
Self-Certification required objectives, and 3) evaluated effectiveness of the plan based
on exercise performance. Documentation must be approved and
signed by an appropriate official within the organization.
Self-evaluation means the plan holder evaluates effectiveness of the
plan during the exercise using the stated objectives as minimum
Self-Evaluation criteria and an evaluation process, which adequately measures
performance. The plan holder is then responsible for correcting
deficiencies identified in the evaluation process.

A Branch within the Logistics Section responsible for service activities
Service Branch at the incident. Includes the Communications, Medical and Food
Units.

An individual, a piece of equipment and its personnel complement, or
Single Resource a crew or team of individuals with an identified work supervisor that
can be used on an incident.

Details of the area surrounding the facility, including shoreline
Site Conditions descriptions, typical weather conditions, socioeconomic breakdowns,
etc.

Means an incident has occurred and the entire terminal, with the
Site Emergency exception of critical employees has been sheltered on-site or
evacuated.

Site-specific document required by state and Federal OSHA
regulations and specified in the Area Contingency Plan. The SSHP,
at minimum, addresses, includes, or contains the following elements:
health and safety hazard analysis for each site task or operation,
comprehensive  operations work plan, personnel training
Site Safety and Health requirements, personal protection equipment (PPE) selection criteria,
Plan (SSHP) site-specific occupational medical monitoring requirements, air
monitoring plan, site control measures, confined space entry
procedures (if needed), pre-entry briefings (tailgate meetings, initial
and as needed), pre-operations commencement health and safety
briefing for all incident participants, and quality assurance of SSHP
effectiveness.

Steps that must be taken to provide safeguards needed to protect
personnel and property, as well as the general public, to ensure an
efficient clean-up operation.

A generic term that refers to the employee responsible for the
Site Supervisor location (e.g., Pipeline Maintenance (PLM) coordinator/supervisor,
technician, terminal supervisor), or designate.

Functional unit within the Planning Section responsible for collecting,
organizing and analyzing incident status information, and for
analyzing the situation as it progresses. Reports to the Planning
Section Chief.

Site Security and
Control

Situation Unit
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Skimmers

Mechanical devices used to skim the surface of water and recover
floating oil. There are four basic categories of skimmers; suction
heads, floating weirs, oleophilic surface units, and hydrodynamic
devices. These vary in efficiency depending on the type of oil and
size of spill.

Sorbents

Materials ranging from natural products to synthetic polymeric foams
placed in confined areas to soak up small quantities of oil. Sorbents
are very effective in protecting walkways, boat decks, working areas,
and previously uncontaminated or cleaned areas.

Source Control

Actions necessary to control the spill source and prevent the
continued release of oil or hazardous substance(s) into the
environment.

SONS

Spill of National Significance

Span of Control

On how many organizational elements may be directly managed by
one person. Span of Control may vary from three to seven, and a
ratio of one to five reporting elements is recommended.

Spill Management
Team (SMT)

A team of tactical first responders who take actions at an incident
scene to directly respond to the problem and its consequence.
Provides on-site tactical support. This team is made up of the
Pipeline Maintenance (PLM) crew or other similar group.

Spill Observer

The first company individual who discovers an oil spill. This individual
must function as the responsible person-in-charge until relieved by an
authorized supervisor.

Spill Response

All actions taken in responding to spills of oil and hazardous materials
(HAZMAT), i.e., receiving and making notifications; information
gathering and technical advisory phone calls; preparation for and
travel to and from spill sites; direction of clean-up activities; damage
assessments; report writing, enforcement investigations and actions;
cost recovery; and program development.

Spill Response
Personnel

Federal, State, Local agency, and industry personnel responsible for
participating in or otherwise involved in spill response. All spill
response personnel will be preapproved on a list maintained in each
region.

Staging Area

Temporary locations at an incident where personnel and equipment
are kept while waiting for tactical assignments.

Stakeholders

Any person, group, or organization affected by, and having a vested
interest in, the incident and/or the response operation.

State Emergency
Response Commission
(SERC)

A group of officials appointed by the Governor to implement the
provisions of Title Ill of the Federal Superfund Amendments and
Reauthorization Act of 1986 (SARA). The SERC approves the State
Oil and Hazardous Substance Discharge Prevention and
Contingency Plan and Local ERPs.

State On-Scene
Coordinator (SOSC)

The pre-designated State On-Scene Coordinator.

Version #1 - January 2013
Revision #1- April 2013
Next Review Date: April 2014

This document is controlled only when contained within an updated Controlled Copy of
the Integrated Contingency Plan or when viewed on the Sharepoint website.




PHMSA, 0000009447

Core Plan
Section |
Plan Introduction Elements

ENBRIDGE

Strategy

The general plan or direction selected to accomplish incident
objectives.

Strike Team

Specified combinations of the same kinds and types of resources,
with common communications and a leader.

Submerged Oil

Oil suspended beneath the surface or sinks to the bottom of a body of
water.

Substantial Threat of a
Discharge

Any incident or condition involving a facility that may create a risk of
discharge of fuel or cargo oil. Such incidents include, but are not
limited to storage tank or piping failures, above ground or
underground leaks, fires, explosions, flooding, spills contained within
the facility, or other similar occurrences.

Supervisor

The ICS title for individuals responsible for directing the activities of a
Division or Group.

Supply Unit

Functional unit within the Support Branch of the Logistics Section
responsible for ordering equipment and supplies required for incident
operations.

Support Branch

A Branch within the Logistics Section responsible for providing
personnel, equipment and supplies to support incident operations.
Includes the Supply, Facilities, Ground Support and Vessel Support
Units.

Supporting Materials

Refers to the several attachments that may be included with an
Incident Action Plan (e.g., communications plan, map, site safety and
health plan, traffic plan, and medical plan).

Tabletop Exercise
(TTX)

Involves key personnel discussing hypothetical scenarios in an
informal setting. This type of exercise can be used to assess plans,
policies and procedures or to assess the systems needed to guide
the prevention of, response to and recovery from a defined incident.
TTXs are typically aimed at facilitating understanding of concepts,
identifying strengths and shortfalls and achieving changes in the
approach to a particular situation. Participants are encouraged to
discuss issues in depth and develop decisions through slow-paced
problem solving rather than the rapid, spontaneous decision making
that occurs under actual or simulated emergency conditions.

Tactical Direction

Directions given by the Operations Section Chief including: the tactics
appropriate for the selected strategy; the selection and assignment of
resources; tactics implementation; and performance monitoring for
each operational period.

Tactics

Deploying and directing resources during an incident to accomplish
the desired objective.

Task Force

A group of resources with common communications and a leader
assembled for a specific mission.

Technical Specialists

Personnel with special skills or technical expertise who can be used
anywhere within the ICS organization.
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Temporary Flight
Restrictions (TFR)

Temporary airspace restrictions for non-emergency aircraft in the
incident area. TFRs are established by the FAA to ensure aircraft
safety and are normally limited to a five-nautical-mile radius and 2000
feet in altitude.

Temporary Storage
Site

A site that contains recovered liquids and contaminated debris until a
final disposal site can be located and approved.

Time Unit

Functional unit within the Finance/Administration Section responsible
for recording time for incident personnel and hired equipment.

Toxic Substances

Substances that have the capacity to produce personal injury or
illness to man through ingestion, inhalation or absorption through any
of the body’s surfaces.

Transfer of Command

An ICS term which means the process of moving the responsibility
from one incident command team to another. This term primarily
relates to the Incident Commander.

Triennial Cycle

For exercise planning, a three year time period with a defined start
date and end date, with the cycle beginninwain after the end date.

Unauthorized Spill

Spills excluding those authorized by an in compliance with a
government permit, seepage from the earth solely from natural
causes, and unavoidable, minute spills of oil from a properly
functioning engine, of a harmful quantity of oil from a vessel or facility
either: (1) into coastal water; or (2) on any waters or land adjacent to
coastal waters where harmful quantity of oil may enter coastal waters
or threaten to enter coastal waters if the spill is not abated, not
contained and the oil is not removed.

Underwriter

An insurer, a surety company, a guarantor, or any person other than
an owner or operator who undertakes to pay all or part of the liability
of an owner or operator.

Unified Command
Structure (UCS)

A command structure consisting of the FOSC, the State On Scene
Coordinator and the Responsible Party. The Unified Command is
utilized during a spill response to achieve the coordination necessary
to carry out an effective and efficient response.

Unit

The organizational element having functional responsibility for a
specific incident planning, logistic, or finance/administration activity.

Unusually Sensitive
Area (USA)

A drinking water or ecological resources area that is unusually
sensitive to environmental damage from a hazardous liquid pipeline
release.

Verification

The act of ensuring that an exercise was certified. The USCG, EPA,
or PHMSA will conduct verification.
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Functional unit within the Support Branch of the Logistics Section
responsible for implementing the Vessel Routing Plan; for fueling,
Vessel Support Unit maintaining, and repairing vessels and other vessel support
equipment; and coordinating transportation on the water and between
or among shore resources.

For purpose of the NIMS, a volunteer is any individual accepted to
perform services by the lead agency, which has authority to accept
Volunteer volunteer services, when the individual performs services without
promise, expectation, or receipt of compensation for services
performed. See 29CFR§553.101.

Efforts made in conjunction with Federal and State agencies to
Wildlife Rescue retrieve, clean, and rehabilitate birds and wildlife affected by an oil
spill.

Workers Company employees and contract workers.

EPA - for an on-shore non-transportation-related facility means -
the largest foreseeable discharge in adverse weather conditions as
determined using the worksheets provided for in 40CFR§112.2.

DOT - means the largest foreseeable discharge of oil, including a
discharge from fire or explosion, in adverse weather conditions. This
volume will be determined by each pipeline operator for each
response zone and is calculated according to 49CFR§194.105.

The largest foreseeable discharge of oil, including a discharge from
fire or explosion, in adverse weather conditions.

Worst-Case Discharge
(WCD)

Worst-Case Scenario
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Acronyms

After Action Report/ Improvement Plan

Area Contingency Plan

American Petroleum Institute

All-Terrain Vehicle

Automated Valve Placement System

Barrel (Unit of Volume Equal to 42 Gallons)

Barrels per Day

Degrees Centigrade

Comprehensive Environmental Response, Compensation and
Liability Act of 1980

Combustible Gas Indicator

Cubic Feet per Minute

Code of Federal Regulations

Computational Pipeline Monitoring

Crisis Management Team

Commercially Navigable Waterway

Certificate of Adequacy

Certificate of Compliance

U.S. Army Corps of Engineers (also USACE)
Captain of the Port

CP Control Point

CSA Canada Standards Association
CWA Clean Water Act

DOCL Documentation Unit Leader
DOSC Deputy Operations Section Chief

DOT/PHMSA U.S. Department of Transportation/Pipeline & Hazardous
Materials Safety Administration

DW Drinking Water

Emergency Alert System

Version #1 - January 2013 : - . o
Revision #1- April 2013 This document is controlled only when contained within an updated Controlled Copy of

Next Review Date: April 2014 the Integrated Contingency Plan or when viewed on the Sharepoint website.




PHMSA, 0000009451

Core Plan
Section |

ENBR’D GE ‘ Plan Introduction Elements

Environmental Evaluation Coordinator

Environment, Health, & Safety

Emergency Medical System

Environmental Unit Leader

Emergency Medical Technician

Emergency Operations Center

U.S. Environmental Protection Ag_;ency

Emergency Response Directory

Emergency Response Guidebook

Emergency Response Team

Environmentally Sensitive Area

Enbridge Enterprise Emergency Response Team

Emergency Shutdown

Federal Aviation Administration

Federal Communications Commission

Functional Exercise

Federal Emergency Management Agency

Flame lonization Detector

Federal On-Scene Coordinator

Flashpoint

Finance Section Chief

Full Scale Exercises

Federal Water Pollution Control Act (as amended) (33 U.S.C.
1251 et seq.)

Geographic Information System

Gallons Per Minute

Geog_;raphical Response Plans

Geographical Response Site

Government-Initiated Unannounced Exercise

Hazardous Materials
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HAZWOPER

Hazardous Waste Operations and Emergency Response

HCA

High Consequence Area

HPA

High Population Area

Incident Action Plan

Incident Commander

Integrated Contingency Plan

Incident Command System

Immediately Dangerous to Life and Health

Incident Management Handbook

Incident Management Team

ISB-MGS

Insitu-burn Monitoring Group Supervisor

JIC

Joint Information Center

LEL

Lower Exposure Limit

LEPC

Local Emergency Planning Committee

LMS

Learning Management System

LNO

Liaison Officer

LOC

Level of Concern

LOSC

Local On Scene Coordinator

LPM

Line Pressure Monitor

LSC

Logistics Section Chief

MAOP

Maximum Allowable Operating Pressure

MBS

Material Balance System

MSDS

Material Safety Data Sheet

MSU

Marine Safety Unit

NGL

Natural Gas Liquids

NCP

National Contingency Plan

NIMS

National Incident Management System

NIOSH

National Institute of Standards and Technology

NOAA

National Oceanic and Atmospheric Administration

NPDES

National Pollutant Discharge Elimination System

Version #1 - January 2013
Revision #1- April 2013
Next Review Date: April 2014

This document is controlled only when contained within an updated Controlled Copy of
the Integrated Contingency Plan or when viewed on the Sharepoint website.




ENBRIDGE

PHMSA, 0000009453

Core Plan
Section |

Plan Introduction Elements

NPMS

National Pipeline Mapping System

NRC

National Response Center

NRDA

Natural Resources Damage Assessment

NRS

National Response System

NRT

National Response Team

OPA

Other Populated Area

OPA 90

Oil Pollution Act of 1990

ORM

Operational Risk Management

0OSC

Operations Section Chief

OSHA

Federal Occupational Safety and Health Administration

OSRO

QOil Spill Response Organization

PAC

Public Awareness Committee

PEP

Public Emergency Program

PIA

Post-Incident Analysis

PIO

Public Information Officer

PHMSA

Pipeline and Hazardous Materials Safety Administration

PLM

Pipeline Maintenance

POLREP

Pollution Report

PPE

Personal Protective Equipment

PPM

Parts Per Million

PREP

National Preparedness for Response Exercise Program

PSC

Planning Section Chief

PSI

Pounds per square inch

PSIA

Pipeline Safety Improvement Act

QA/QC

Quality Assurance/ Quality Control

Ql

Qualified Individual

RCP

Regional Contingency Plan

RCRA

Resource Conservation and Recovery Act

RICP

Regional Integrated Contingency Plan

ROW

Right-of-Way
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Recommended Practice

Regional Response Team
Radiation Safety Officer

Real Time Transient Model

Superfund Amendments and Reauthorization Act

Supervisory Control & Data Acquisition

Shoreline Cleanup Assessment Team

Self-Contained Breathing Apparatus

State Emergency Response Commission

Special Monitoring for Applied Response Technologies

Subject Matter Expert

Spill Management Team
Safety Officer

Spill of National Significance

State On-Scene Commander

Standard Operating Procedure

Statistical Process Control

Spill Prevention, Control, and Countermeasures
Site Safety and Health Plan

Temporary Flight Restrictions

Table Top Exercise

Unified Command

Upper Exposure Limit

Unusually Sensitive Areas

Unusually Sensitive Area
U.S. Code

Worst-Case Discharge

Version #1 - January 2013
Revision #1- April 2013
Next Review Date: April 2014

This document is controlled only when contained within an updated Controlled Copy of
the Integrated Contingency Plan or when viewed on the Sharepoint website.




PHMSA, 0000009455

Core Plan
Section II:

ENBR’D GE ; Core Plan Elements

-1 DISCOVERY

11-1.1 Company Emergency Classification and Tiered Response

1I-2 INITIAL RESPONSE

11-2.1 On-Scene Incident Commander

1I-3 NOTIFICATION PROCEDURES
I-3.1  Field Personnel
1I-3.2  Field Notifications
1I-3.3  Control Center
1I-3.4 Initial Response
I-3.5 Confirmed Emergency
11-3.6  Significant Event Criteria
I-3.7  Agencies (Federal, State & Local)
Figure II-1 Notification Chart

-4 PUBLIC RELATIONS
I.-4.1 Public Relations Scope
11-4.2  Applicability of API Recommended Practice (API RP) 1162
11-4.3 Program Compliance
II-4.4 Program Objectives
1-4.5 Management Commitment & Support
I-4.6 Emergency Communication to the Public
11-4.7  Public Awareness Program Review
11-4.8  Emergency Officials (First Responders)
11-4.9 Emergency Officials

-5 RESPONSE MANAGEMENT SYSTEM
I-5.1  Incident Command System Structure
1.5.2 ICS Activation
1I-5.3 Company ICS Organization Chart
II-5.4 Common Responsibilities
1I-5.5 Roles and Responsibilities

II-6 DOCUMENTATION
11-6.1 Emergency Response Documentation

11-6.2 Documentation Responsibilities
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11-6.3
11-6.4
11-6.5
11-6.6
11-6.7
11-6.8

II-7 DETECT
-7.1
-7.2
1-7.3
-7.4
-7.5
1I-7.6
n-7.7
-7.8
-7.9
1-7.10
1-7.11
1-7.12
1-7.13
-7.14
-7.15
1-7.16
-7.17
1-7.18
1-7.19

Wildlife Documentation
Safety Documentation
Environmental Documentation
Negotiations and Agreements
Incident Records

Visual Records

ION PROCEDURES

Release Detection

Discharge Detection

Routine Inspections

Automated Discharge Detection
Source Control

Third-Party Damage Prevention
Corrosion Mitigation

Facility Spill Mitigation

Tank Fire Prevention and Protection
Visual Tank/Breakout Tank Inspection
Response Procedures

Secondary Containment Inspection
Stormwater Drainage

Pipeline Inspections

Buried Piping

Dike Drainage

High Level Alarms

Cathodic Protection System

Delivery Lines and Manifold

-8 RESPONSE PROCEDURES

11-8.1
11-8.2
11-8.3
11-8.4
11-8.5

Initial Discovery / Response Actions

Immediate Action Checklist

General Initial Response Procedures — Terminals

General Initial Response Procedures — Pipeline Maintenance Crews

Injury / Medical / Rescue
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11-8.6  Unconfirmed Report of a Leak

11-8.7  Pipeline Leak or Rupture

11-8.8  Tank Overfill

11-8.9  Tank Failure

11-8.10 Natural and Other Gas Leaks Checklist

11-8.11 Natural and Other Gas Leak In or Near a Building Checklists
11-8.12 Natural Gas and Natural Gas Liquids (NGL) Response Strategies
11-8.13 Fire / Explosion

11-8.14 Pipeline Station or Manifold Fire

11-8.15 Tank Pre- Fire Plan / Flowchart

11-8.16 Spill Response Strategy Guide

11-8.17 OQil Spill / Release

11-8.18 OQil Spill Surveillance

11-8.19 Spills to Groundwater

11-8.20 Natural Disasters

11-8.22 Emergency Response Guide - First Responder Check Sheets

1I-9 SITE SECURITY AND CONTROL
1-:9.1  Lighting
11-9.2  Transportation Security Program
11-9.3  Terminal/Station Security Program
11-10 EVACUATION
11-10.1 Training
1I-11 SITE SAFETY AND HEALTH PLAN
I-11.1  Introduction
I-11.2 Scope
11-11.3 Program Administration
I-11.4 Daily Safety Briefings
I-11.5 Visitor Policy
I-11.6 Response
1I-11.7 Site Safety and Health Plan Evaluation Checklist

11-11.8 Site Exposure Monitoring Plan
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11-11.9 Industrial Hygiene HAZMAT Information - Field Data Form
1I-11.10 Sweet Crude Oil (MSDS)

1I-11.11 UHC Sweet Crude Oil (MSDS)

1I-11.12 Light Crude Oil (MSDS)

11-11.13 Heavy Crude Oil (MSDS)

1I-11.14 Condensate (MSDS)

11-11.15 Diluent (MSDS)

11-11.16 Natural Gas (MSDS)

11-11.17 Natural Gas Liquid (MSDS)

1I-12 PERSONAL PROTECTIVE EQUIPMENT

1I-13 EMERGENCY RESPONSE EQUIPMENT
11-13.1 Tier 1 Response Equipment (for Small Discharges)
11-13.2 Tier 2 Response Equipment (for Medium Discharges)
11-13.3 Tier 3 Response Equipment (for Worst-Case Discharges)
1-13.4 Company Owned Equipment Inspection

1I-14 ENVIRONMENTAL RESPONSE
I-14.1  Environmental Documentation
1I-14.2 Monitoring/Sampling Activities
11-14.3 Oil Sampling Procedures
I-14.4 Site Investigation and Remediation Activities
1I-14.5 Waste Management
11-14.6 Wildlife Management
1I-14.7 Natural Resource Damage Assessment (NRDA)
1I-14.8 Environmental Compliance
11-14.9 Product Volume Tracking
1I-15 CONTAINMENT AND RECOVERY
I-15.1 General
11-15.2 Technique Selection - Terrestrial Containment and Recovery
11-15.3 Technique Selection - Aquatic Containment and Recovery
11-15.4 Protection Technique Selection
11-15.5 Shoreline and Terrestrial Cleanup

11-15.6 Non-Mechanical Response Options
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-15.7
11-15.8
11-15.9
11-15.10
1-15.11
11-15.12

Dispersants - Criteria for Use
In-situ burning

Soil and Vegetation

Wetlands

On Water (Open or in Broken Ice)

Bioremediation

1I-16 WASTE MANAGEMENT PLAN

11-16.1
11-16.2
11-16.3
11-16.4
11-16.5

Introduction
Applicability

Waste Transportation
Waste Disposal

Storage

1I-17 DISPOSAL PLAN
11-18 WATER QUALITY AND SEDIMENT QUALITY ANALYSIS
1I-19 DRAINAGE PLAN

11-19.1
11-19.2
11-19.3

Storage Tanks
Railroad Loading Rack Area

Tank Water Drains

11-20 MITIGATION PROCEDURES

11-20.1
11-20.2
11-20.3

Leak Detection Systems, Devices, Equipment, or Procedures
Source Control

Spill Mitigation

1121 DECONTAMINATION

1-21.1
11-21.2
1-21.3

Decontamination Procedures
Decon Corridor Equipment

Decontamination Trailers

1122 RESPONSE TERMINATION AND FOLLOW-UP PROCEDURES

11-22.1
11-22.2

Debriefing the Incident
Post-Incident Analysis: (PIA)
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Discovery

Initial response actions are those taken by local personnel immediately upon becoming aware
of a discharge or emergency incident, before the Company Spill Management Team (SMT) is
formed and functioning. Timely implementation of these initial steps is of the utmost
importance because they can greatly affect the overall response operation.

Upon discovery refer to HCA and Control Point maps and tables in order to protect
environmentally and economically sensitive areas. These maps include:

High Consequence Area (HCA) Maps & Tables
Regions maintain maps identifying HCAs along the pipeline, including:

High Population Areas (HPA)

Other Population Areas (OPA)
Commercially Navigable Waterways (CNW)
Environmentally Sensitive Areas (ESA)

. Drinking Water (DW)

These maps and tables are annually reviewed and updated to reflect new data additions.

Control Points (CP) Maps

. Regions maintain control point map sets that identify product containment and
recovery sites (control points) on high risk water-bodies that could be impacted
by a pipeline leak. The impact mechanism could be via direct crossing,
overland flow or spray.

Regional management is responsible for ensuring that a field reconnaissance of each control
point is carried out at least once in a 3 year period.

The complete standards and procedures for these maps may be found on Enbridge
SharePoint site.
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ALERT LEVEL

- minimal area impacted

- immediate control at hand

- restricted to site

- low probability of escalation

- no immediate impact to operations
- may complete 3™ party notification

LEVEL 1 EMERGENCY

- no immediate threat to people

- ho threat to facility infrastructure,
no effects outside company
property, very limited effects on
pipeline ROW

- control of released product pending
- minimal environmental effects
(including wildlife, ecosystems)

- minimal impact to operations

- can respond with existing
resources

- minimal impact on company
property and no impact on public

property

LEVEL 2 EMERGENCY

- potential exists for injury/ threat to
people

- offsite impact possible

- potential threat to company facility
infrastructure, no immediate threat
outside company property, moderate
effect on pipeline ROW

- moderate envircnmental effects

- limited or short-term impact to
operations

- external resources may be required

Core Plan
Section Il

Core Plan Elements

LEVEL 3 EMERGENCY

- fatality/ serious injury orillness
andfor ongoing threat to public
safety

- ongoing threat to facility
infrastructure

- high environmental impact

- potential for long-term or significant
Impact to operations (or no
Indication of how long impact may
last)

- external resources required

ALERT RESPONSE

- handled through normal operating
procedures under the direction of the
supervisor or senior worker on site

TIER 1 RESPONSE

- response control at hand and can
quickly move to Tier 2 as situation
warrants

- ICS is activated as needed
(Incident Commander and Safety
Officer)

- local resources/ contractors and
respcnse organizations may be
required

- response activities under direction
of Incident Commander

TIER 2 RESPONSE

- actions taken to ensure public safety
- support personnel/equipment from
neighboring region activated and
awaliting notice of deployment as
needed

- broader range of response activities
- CMT notified if emergency warrants
- IC8 activated, staff required with
potential to fill additional positions

- ICS 201 packet completed with
potential of |AP required

- local resources/ contractors and
response organizations required and
sourced

TIER 3 RESPONSE

- actions taken to ensure public
safety

- support personnel/equipment from
neighboring region deployed

- CMT notified

- full IMT team activation

- detailed |AP created for each
operational period

- E3RT activated to support longer
term incident

- immediate multi-agency
involvement required, UC
established

- local resources/contractors and
response organizations required and
sourced
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Initial Response

Immediate actions are required at the onset of an emergency response to mitigate the extent
of a release, minimize the potential hazard to human health and the environment, as well as
implement an effective response. It is also important to act decisively and in doing so, create
a professional working atmosphere among the Company and regulatory authority personnel
and public officials. This section is intended to provide guidance for determining the
appropriate initial response and notification actions that should be carried out in the event of a
release or other emergency incident.

General guidelines on the procedures and sequence for making the various internal and
external notifications following any type of product release or other emergency incident can be
found elsewhere in this plan in the applicable ICP Geographical Annex. The information
provided herein focuses primarily on general notifications and reporting. Relevant internal and
external notifications will be found in the geographic specific ICP Geographical Annex along
with all notification checklists applicable to that area.

11-2.1 On-Scene Incident Commander

It is the On-Scene Incident Commander's responsibility to first make the appropriate
notifications, then to initiate response operations. This individual has absolute authority to
obligate any funds necessary to carry out all required and/or directed response activities. This
individual will also act as liaison with Federal, State, city, and county agencies. They are also
responsible to direct operations of the SMT, activate the Company Crisis Management Team
(CMT) as appropriate.
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Notification Procedures

v Company mobile phones, hard line phones, faxes, texting, and Company intranet
devices.

v Communications needs beyond primary communications devices will be supplied
by Company contracted OSRQ's and/or additional contractors.

11-3.1 Field Personnel

Any person who observes or becomes aware of a release shall immediately report the
incident to the Control Center and Regional Management. Information related to the incident
should be captured on the General Incident Report form located under Company Forms
section.

11-3.2 Field Notifications

1. Notify Regional On-Call Manager.
2. Notify the Company 24-hour Control Center.

11-3.3 Control Center

When an emergency or suspected emergency report is received from the public, police or an
employee, the control center is responsible for:

Contacting local police or local emergency services.
Contacting Qualified Individual (Ql) /Regional Management; and
Notify others as identified in control center operations procedures
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11-3.4 Initial Response

Upon notification of a reported emergency the following actions will be carried out:

Qualified Individual/Regional Management

The Qualified Individual will:

Record information from the caller or the control center;

Dispatch first responder to investigate the report;

Notify the control center if a First Responder has been dispatched;
Maintain contact with the First Responder and any other personnel
in order to remain current with the situation as it evolves; and

Depending on the circumstances of the emergency, consider
launching aircraft for situational awareness.

First Responder

Take action in accordance with First Responder responsibilities;
Proceed immediately to the area of concern and, if safe to do so, begin exploration; and
Maintain constant or scheduled contact with the control center and Ql.
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11-3.5 Confirmed Emergency

If an emergency is confirmed, the following actions will be carried out.

Note: Designee will be the Regional Compliance Coordinator

Qualified Individual/Regional Management

Respond to the emergency site if possible;
Confirm/escalate the emergency level and tiered response based on the onsite
assessment;
Notify and activate the Emergency & Security Management Department (if support is
required);

Activate the ICS;

Mobilize response personnel (SMT) and equipment as required by the emergency level,
Fill the IMT positions as required;

Update local emergency response services and advise whether further assistance is
required;

If additional support is required/requested, contact the neighboring Region Ql; and
Notify affected departments as required (Operations Land Services, Health & Safety,

Environment, Pipeline Integrity, Public Affairs, Human Resources). Control Center can
assist with these calls;

Notify other pipeline and utility companies as appropriate;
Notify government support as required (e.g., emergency management agencies,
strategic intelligence teams);

Notify the Radiation Safety Officer (RSO), if applicable;

Notify local emergency management agencies, if applicable;

Notify appropriate government agencies and initiate reports in the required timeframes;

To request activation of the E3RT, contact the Emergency & Security Management
Department; and

If a significant event criterion is met, follow call up procedure to notify the CMT/Executive
Leadership Team.
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11-3.6 Significant Event Criteria

On-the-job employee or contractor fatality or public fatality.

One or more injuries requiring immediate or overnight hospitalization and treatment of
employee, contractor or the public.

Multiple injuries or illnesses to employees, contractors or the public.

Impact to environmentally-sensitive areas, national parks or wildlife habitats that are likely
to attract media attention or cause closure, stoppage or re-routing of traffic on public
roads.

Confirmed release on or off company property in excess of 5 barrels (bbl) (0.8 m>).

Possible risk to personnel or the public (e.g., Natural Gas Liquids (NGL) leak near a
roadway, liquid release into a body of water, fire, explosion).

Property damage (e.qg., fire, explosions, acts of nature, vandalism, theft).

Any situation that should be brought to the attention of the CMT due to actual or potential
impact on the company (e.g., unscheduled business disruption).

Evacuation beyond facility personnel

Shelter-in-place of the public

Mandatory evacuation of the public

Spills or releases

Security threats (e.g., bomb threat, employee violence)

Possibility of attracting media attention
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First Responder

Call 911;
Assume the role of the On-Scene IC and remain onsite until a transfer of command is
carried out;
Document all key actions, timing and contacts; and
If unable to confirm an emergency, notify the Ql and remain onsite until advised.

Utilize ICS 214a — Individual Log to document and log notifications. Provide the following
information when making internal notifications:

Brief description of the incident, including the location;
The impact or potential impact; and
Contact name and telephone number to obtain follow-up information.

Spill Management Team

The SMT may be activated as a group or individually, depending upon the size, location,
nature, and complexity of the incident.

The OSRO is capable of providing trained personnel, services and response equipment on a
twenty-four hour per day basis.
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Crisis Management Team/Executive Leadership Team

Provide corporate direction to the Ql, as required
Provide additional corporate resources to support emergency operations, as required
Coordinate next-of-kin notifications

QI Responsibilities

Notify all response personnel and OSROSs, as needed.

Notify and provide necessary information to appropriate Federal, State, and local
authorities with designated response roles, including the NRC, SERC, and LEPC.
Assess the possible "hazards to human health and the environment as a result of the
release. This assessment must consider both the direct and indirect effects of the
release (i.e., the effects of any hazardous surface waters runoffs from water or
chemical agents used to control fire and heat-induced explosion).

Assess and implement prompt removal actions to contain and then remove the
substance released.

Coordinate rescue and response action as previously arranged with all response
personnel.

Use authority to immediately access company funding to initiate response, mitigation
and clean-up activities.

X::,?;’:n ’;11_ }i:?:lj azrgq §01 E This document is controlled only when contained within an updated Controlled Copy of

Next Review Date: April 2014 the Intearated Continaency Plan or when viewed on the Sharepoint website.




PHMSA, 0000009469

Core Plan
Section II:
Core Plan Elements

11-3.7 Agencies (Federal, State & Local)

The IC is responsible for assuring that all required notifications/reports are completed in a
timely manner for all incidents. All contacts with Federal, State, and local regulatory agencies
must be properly documented. The Control Center is a 24/7 support tool designed to provide
communication assistance to the Incident Commander to facilitate a timely response to
emergency situations. Upon completion of the initial notifications and the implementation of
the initial response actions, periodic follow-up notifications* should be made to the National
Response Center and State agencies to provide updated information on the incident. The IMT
may assist the IC with follow-up information to the agencies.

*In accordance with NTSB recommendations, ensure a follow up call to the NRC (within 48 hours) is made
with any updates.

Name of facility or pipeline

Time of release

Location of discharge

Name of material involved

Reason for discharge (e.g., material failure, excavation damage, corrosion, etc.)

Estimated volume of oil/product discharged

Weather conditions on-scene

v
v
v
v
v
v
v
v

Actions taken or planned by persons on scene

Please see section IV for examples of NRC Questions.
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Figure II-1 Notification Chart

e ——

Incident Occurs/ Contact Control )
( Initial Discovery > ) Center Alert Police

Notify Qualified
Individual/Regional

Management
Dispatch First Notification and Qofpmunlcate
Responder Internal/ External Signifigant Event
Incident Reporting Criteria to CMT

Incident
Handled On
Site?

N
NO

Yes

Assess
Emergency
Level

Assess
Emergency
Level

Alert Level Level 1 Level 2 Level 3
Emergency Emergency Emergency Emergency

Initiate Tier 1 Initiate Tier 2 Initiate Tier 3
Response Response Response

Incident Closure
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11-3.7.1 National Response Center (NRC)

(800) 424-8802

Reporting Requirements

Type All spills that impact or threaten navigable water or adjoining shorelines

Verbal:

Within 1 Hour of release and again with follow-up information on
significant changes within 48 hours

Written: As requested by the agency

11-3.7.2 Department of Transportation (DOT) — Pipeline and Hazardous Materials
Safety Administration (PHMSA)

DOT/PHMSA

v

In addition to the reporting of accidents to the NRC, a written/electronic accident report
(DOT/PHMSA F 7000-1 which can be found at http://www.phmsa.dot.gov), must be
submitted as soon as practicable, but no later than 30 days after the incident for releases
isulting in the foIIowing:

Caused a death or a personal injury requiring hospitalization.

v

Explosion or fire not intentionally set by the operator.

v

Caused estimated property damage, including cost of cleanup and recover, value of
lost product, and damage to the Company property or others or both, exceeding
$50,000.

Resulted in pollution of any stream, river, lake, reservoir, or other similar body of
water that violated applicable water quality standards, caused a discoloration of the
surface of the water or adjoining shoreline, or deposited a sludge or emulsion beneath
the surface of the water or upon adjoining shorelines.

In the judgment of the IC/QI that the event was significant enough even though it did
not meet the criteria of any of the above incidents.
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11-3.7.3 Environmental Protection Agency (EPA)

Reporting Requirements
Type All spills that impact or threaten navigable water or adjoining shorelines

Verbal: As soon as possible
Written: As requested by the agency

11-3.7.4 United States Coast Guard (USCG)

United States Coast Guard
U_S. Department of Homeland Security

Reporting Requirements
Type All spills that impact or threaten navigable water or adjoining shorelines

Verbal: As soon as possible
Written: As requested by the agency
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11-3.7.5 Occupational Safety & Health Administration

Basic requirement. Within eight (8) hours after the death of any employee from a
work-related incident or the in-patient hospitalization of three or more employees as a
result of a work-related incident, you must orally report the fatality/multiple
hospitalization by telephone or in person.

In accordance with 29CFR§1904.39 the following information is to be supplied to
OSHA when reporting an incident:

Company name;

location of the incident;

time of incident;

number of fatalities or hospitalized employees;
names of any injured employees;

contact person and his/her phone number; and
a brief description of the incident.

11-3.7.6 State and Local Notifications

All required State and local notifications will be listed as well. All required notifications and
telephone numbers can be found in Annex 2 under notifications for the Geographic Annex
attached as a part of this ICP.
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11-3.7.7 Incident Command Posts

The Company has pre-positioned a Command Post trailer in Superior, WI. In the event of a
significant incident for which Company facilities are not adequate, a more appropriate
command post location must be selected based on the incident circumstances. Possible
sources of other command post locations would include appropriate government, public, and
commercial facilities available for command post purposes. Local governments usually
maintain facilities which have been pre-designated for Command Post purposes. These
facilities are often prescribed in ACPs and/or local governments’ Emergency Operations
Plans.

Every effort will be made to coordinate response planning activities between the Company’s
Command Post and any other Federal, State or locally operated command centers. All
agencies with a vested interest in response activities will be invited to the Company’s
Command Post and included in the planning process.

Initial Command Post location should consider the nature and expected duration of
the incident. The location is a safe area usually near the incident. The Command
Post can be moved if necessary, although once established, it will normally not be
relocated.

The Command Post should have the ability to provide security and controlled access.

The Command Post should be large enough to provide adequate working room for all
assigned personnel, including agency representatives.

The Command Post should provide the resources necessary to manage the incident,
e.g., meeting rooms, communications equipment, documentation equipment,
materials and supplies needed to support the command function, etc.

The Joint Information Center, if established at an incident, is often located with or
adjacent to the Command Post.
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Public Relations

Il.-4.1  Public Relations Scope

The safety of the public and our employees — and the protection of the environment — is of the
highest importance to the Company. A key component of the Company safety and community
involvement program is an effective Public Awareness Program (PAP), which targets those
stakeholders who share the company’s goal of safe, reliable and environmentally responsible
operations. The Company is committed to effective communications with the company’s key
stakeholders through an ongoing, relevant PAP.

The Company has developed and instituted a complete Public Awareness Program. For
complete and in depth guidance to the program go to the U.S. and Enbridge Vector Pipeline
U.S. and Natural Gas Public Awareness Program (Revised October 2012).

11-4.2 Applicability of API Recommended Practice (APl RP) 1162
(regulated under title 49CFR§192 & 195)

v | Hazardous Liquid Pipelines — Intrastate and Interstate

v | Natural Gas Transmission Pipelines — Intrastate and Interstate

v | Gathering Pipelines

11-4.3 Program Compliance

The Pipeline Safety Improvement Act (PSIA) 2002 requires that each owner or operator of a
gas or hazardous liquid pipeline facility must:

v Carry out a continuing program to educate the public on the use of a one-call
notification system prior to excavation and other damage prevention activities.
Discuss the possible hazards associated with unintended releases from the
pipeline facility.

Discuss the physical indications that such a release may have occurred.

Discuss what steps should be taken for public safety in the event of a pipeline
release.

lllustrate how to report such an event.

The completed program shall include activities to advise affected municipalities, school
districts, businesses, and residents of pipeline facility locations.

This program has been prepared for compliance with the PSIA 2002 and the API RP 1162.
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The program is supplemented with this ICP and corresponding Geographical Annex. Baseline
and supplemental documentation records will be retained for a minimum of five years, as
indicated in API RP 1162.

11-4.4 Program Objectives

The objectives for the Enbridge U.S. and Vector Pipeline Public Awareness Program are listed
below:

Provide factual information about pipeline operations and
safety to stakeholders affected (or potentially affected) by
pipeline and related facility operations.

Help prevent third-party damage to pipelines by informing
affected public and excavators about the location of pipelines
and the importance of digging safely.

Inform affected public, emergency officials and public officials
how to recognize a pipeline incident and how to respond in a
way that protects people and property. This will promote a
quick and coordinated response to an incident by
Enbridge/Vector Pipeline and emergency officials. Increase
awareness of emergency plan (and enhance liaison) with
emergency officials.

Through honest and open communications with key
stakeholders, build a reservoir of goodwill in Enbridge/Vector
Pipeline  host communities through an enhanced
understanding of why pipelines are necessary and the
company’s commitment to maintaining and safely operating
these facilities.

11-4.5 Management Commitment & Support

Enbridge and Vector Pipeline management are committed to providing support through active
participation, company policy, resources and funding for the development, implementation,
management and continuous improvement of its public awareness programs.
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11-4.6 Emergency Communication to the Public

The Incident Commander, with support of the Safety Officer and Environmental Unit Leader,
monitors the situation. The Public Information Officer and Liaison Officer coordinate with
local emergency services if public action is required.

The PIO, after authorization by the IC:

Releases a statement to local media;

Activates web specialists to post a statement on the company website;

Engages community relations advisors to notify and liaise with local elected officials;
Coordinates with Public Affairs to respond to the emergency site to manage
communication with stakeholders; and

Issues emergency bulletins containing key information for internal and external
communications.

The PIO issues status updates through modes listed above

The IC, PIO and LNO coordinate with local emergency service officials and local/regional
emergency management agency’s regarding status updates.

As safe access permits, local community relations personnel and/or Operations Land
Services Agents, in cooperation with local public safety officials, go door-to-door to notify
landowners of the possible impact on their property and establish how future communication
will be handled for updates.

If necessary, a reception center is established to address questions/comments/concerns of
residents in the area.

All public inquiries regarding the incident are recorded, allowing the company the ensure
responses are made in a timely manner to identify trends of needs and issues.

Operations Land Services personnel gather emergency contact information from the
database of all property owners, residents and tenants along the pipeline system.

Community relations personnel and/or Operations Land Services Agents obtain emergency
contact information including:

Area map indicating location of pipeline and location of residences or workplaces;
Names;

Addresses, including GPS coordinates;

Phone numbers (home and mobile);

Email addresses; and

Mobile text message capability.

In the event of potential impact to public health due to extended exposure to air or
waterborne substance, a notice is distributed by the local public health department, followed
by a public notice news release to local media and a letter to residents.

Company will actively engage the Local Emergency Planning Committees in public outreach
activities, taking_; advantag_;e of local area knowledge and expertise.
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If required, under the direction of the PIO, the Crisis Communications Team Lead staffs an
incident call center/hotline (USA: 1-800-858-5253), incident-specific website and community
center where individuals can contact the company regarding the status and support being
provided to the community by the company.

In the event of an extended evacuation, the company provides daily status meetings at
shelters and community centers to explain what is being done to return evacuees to their
homes and to discuss and accommodate their needs.

For those evacuees not in shelters, the Stakeholder Relations Advisor issues a bulletin,
website update and call center recording announcing a time and place where group
meetings will be held to provide daily status updates and explain what is being done to return
evacuees to their homes and to discuss and accommodate their needs.

Each shelter and status meeting is staffed with Stakeholder Relations representatives to
meet individually, as requested, with evacuees to ensure issues and concerns are heard and
efforts are made to address their needs.

Public service announcements are issued in conjunction with scheduled press releases.

If required, a Dark Site managed by Public & Governance Affairs is activated to manage
internal and external communication related to any emergency. The site is fully activated
within 24 hours of the request by the company web presence team.

If an evacuation or shelter-in-place order is necessary, the public and adjoining facilities are
notified by Operations Land Services Agents and local public safety officials.

If a Public Emergency Program (PEP) or Emergency Alert System (EAS) is present and
accessible, it may be used to communicate emergency information and actions to the public.

The local community relations personnel and/or Operations Land Services Agents work with
local public safety officials and local public emergency organizations (i.e., Red Cross) to
establish and furnish shelters to house and feed evacuees.

The PIO notifies the Crisis Communication Team Lead of the evacuation notice. The lead
authorizes:

Media relations to release a statement to the local media
Web specialist to post a statement on the company website
Community relations to notify local elected officials
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As evidence of Enbridge’s and Vector Pipeline’s commitment to operating a safe and reliable
pipeline system, the management teams have formed a Public Awareness Program that fulfills
all requirements set forth in the APl RP 1162 and public awareness programs under
regulations for Damage Prevention Programs for Excavators — 49CFR§7192.614(c) and
§195.442(c), Emergency Plans for Fire, Police and Public Officials — §792.675(c) and
§195.402(c), Public Education — §792.676 and §795.440 and Gas Transmission Integrity
Management — §792.9771(m).

11-4.7 Public Awareness Program Review

This Public Awareness Plan will be reviewed every calendar year (not to exceed 15
months) by the Public Awareness Committee. The following will be reviewed to
determine the plan’s adequacy.

¢ | Regulatory Requirements

Organizational Changes / Responsibility Changes

Asset Acquisitions / Sales / Abandonments

Pipeline Segment Requirements

Effectiveness Evaluations (if completed in that year)

The Public Awareness Committee (PAC) will annually review the Public Awareness
Plan at the annual Q4 face-to-face meeting and approve changes to the Plan at the
Q1 PAC meeting on an annual basis. Minor revisions that do not affect execution of
the Plan may be made throughout the year as necessary without prior approval of the
PAC.

A revised plan will be uploaded to the Enbridge U.S. and Vector Pipeline Public
Awareness Team Site, where it will be accessible by all U.S. employees. Significant
revisions, such as changes in regulation, will be approved by the Public Awareness
Committee as needed; this will not include minor editorial revisions. Notification to
employees of revised plan will be disseminated through the Public Awareness
Committee as well.
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11-4.8 Emergency Officials (First Responders)

Fire Departments

Law Enforcement Agencies

Emergency Medical Responders

Local Emergency Planning Committees

County or State Emergency Management Agency

9-1-1 Dispatch Centers or Emergency Call Centers

Other appropriate public safety organization with jurisdiction along pipeline routes

Local Public Officials

County or City Public Officials

County or city bureaucracies responsible for such activities as planning, Zoning,
permitting_;, building code enforcement and utilities.

Any other local or regional governing council.

Excavators

Companies within a 50 mile radius of facilities involved in any form of earthen
excavation or disturbance activity.

Land developers based in area, such as home builders and real estate sales.
Excavation “One-Call” centers relevant to area of pipeline

Farmers and other individuals involved in deep plowing and other soil disturbance
activities.

Other companies as identified by local operations that perform activities near, on

or over the right-of-way that are potentially injurious to the facilities (e.g., logging
operations).
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11-4.9 Emergency Officials

Baseline messages directed to Emergency Officials include: pipeline purpose and reliability
(i.e. construction), awareness of hazards and prevention measures undertaken, emergency
preparedness communications, potential hazards, pipeline location information and availability
of the National Pipeline Mapping System (NPMS), and how to get additional information.
Information relating to specific line size and/or pressure will not be included in the baseline
mailing due to the varying sizes/pressure on the Enbridge System and Vector Pipeline. This
information is provided upon request by contacting the US Public Awareness hotline at 877-
799-2650 or emailing USpublicawarenss@enbridge.com or
USpublicawareness@vectorpipeline.com.

Method selection rationale: Geo-coding technology used by mailing
vendor helps assure that emergency officials will receive public
awareness material(s).

Annually based on APl RP 1162 recommended frequency for
baseline program, not to exceed 15 months.

All first responder organizations, including 9-1-1 dispatch centers, in
counties / parishes of pipeline operations, plus a 10 mile radius.
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Response Management System

This Section describes specific duties and responsibilities of the members of the IMT. This
section should be used as a guide; specific circumstances during an incident response may
require different actions. Certain duties, responsibilities and position titles listed here may not
be needed in all circumstances and may change with time as the response evolves.

The SMT consists of trained personnel that will respond to all company emergency incidents.
Trained and qualified OSRO personnel will be called on to fill the Incident Command
System/Unified Command (ICS/UC) roles as required, including but not limited to positions in
the Operations, Planning and Logistics sections.

11-5.1 Incident Command System Structure
The Company has adopted the ICS organization as outlined in the United States’

¢ Homeland Security Presidential Directive Five (HSPD-5)
¢ National Response Plan, December 2005

All Federal, State, tribal, and local levels of government, as well as many private sector and
non-governmental organizations, including many Local Emergency Planning Committees, use
the ICS/UC for a broad spectrum of emergencies. These range from small to complex
incidents, both natural and manmade, and include acts of catastrophic terrorism. The
Company has adopted the ICS/UC emergency management system to allow the partnership
of Unified Command to be developed when required in training, exercises or responses.

Note: The U.S. document, FEMA 501, National Incident Management System was referenced
in the development of this document.

The ICS is applicable across a range of incidents that may differ in terms of size, scope and
complexity. This is possible because of the ICS functional unit management structure and the
modular organization structure that is flexible to incorporate all necessary elements.
Responsibility and performance begin with the incident command element, the Incident
Commander assumes responsibility and builds the ICS structure from the top down.

11.5.2 ICS Activation

Determine the level of emergency and tier of response required to effectively manage the
response.

Level 1 ICS is activated as needed, may only be the IC and SOFR.

ICS is activated; command and general staff will be required with the potential
Level 2 | to fill additional positions. Crisis Management will be notified based on
significant event criteria.

Level 3 Full IMT will be activated, CMT is notified.
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v | Functional unit management structure.

Modular organizational structure that is extendable to incorporate all necessary
v | elements. Responsibility and performance begin with the incident command element,
the ICS/UC, and build from the top down.

v | Observes recommended span of control guidelines.

~ | Staff functional elements as the situation evolves with the forethought of rapid, future
escalation of the incident.

Command,

Operations;

Planning;

Logistics; and
Finance/administration.

S AN AN AN BN

Recognize and anticipate the requirement that organizational elements will be
activated and take the necessary steps to delegate authority as appropriate.

~ | Establish incident facilities as needed, strategically located, to support field
operations.

Establish the use of common terminology for organizational functional elements,
position titles, facilities, and resources.

Rapidly evolve from providing oral direction to the development of a written IAP.

Develop the form of the organization to match the function or task to be performed.
Staff only those functional elements that are required to perform the task.

Observe recommended span-of-control guidelines.

Perform the function of any non-activated organizational element at the next highest
level.

Deactivate organizational elements no longer required.

N BRNH AN AN AN

‘I;::/si‘:i,gn ’;11 _' }j_\:rr':ll ;?1 §°1 S This document is controlled only when contained within an updated Controlled Copy of

Next Review Date: April 2014 the Inteqrated Contingency Plan or when viewed on the Sharepoint website.



PHMSA, 0000009484

Core Plan
Section Il:

Core Plan Elements

Section chiefs will further delegate management authority for their areas as required.

If needed, section chiefs may establish branches or units as appropriate for the
section.

Each functional unit leader will further assign individual tasks within the unit as
needed.

Section chiefs serve as the general staff for the IC.

Section chiefs will further delegate management authority for their areas as required.

If needed, section chiefs may establish groups/branches/units as appropriate for the
section.

Incident Command; Incident Commander.
Command Staff; Officer.

Section; Section Chief.

Branch; Branch Director.

Divisions/Groups; and Supervisors (Supervisor is only used within the operations
section).

Unit; and Unit Leader (Applies to the subunits of the planning, logistics, and finance /
administration sections).

NIRNENA R

\

Fire Department.

Law Enforcement.

Public Health.

Public Works/ Emergency Services.

State Agencies.

Tribal Representatives.

Local Emergency Planning Committee’s (LEPCs)
Federal Agencies.

SN AN AN RN BN AN RN BN
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A FOSC designated by the EPA or by the USCG may support an emergency. Other
participants may include private individuals, companies, or nongovernmental organizations.

When federal and/or state agencies arrive on-scene to participate in managing a response
action, the agencies and Enbridge will utilize a unified command structure to jointly manage the
spill incident. In the unified command, decisions with regard to the response will be made by
consensus and documented through a single Incident Action Plan (IAP) for each operational
period. When a consensus cannot be reached, the Federal On-Scene Coordinator has the
ultimate decision-making authority under the National Contingency Plan. If in the rare
occurrence this happens, the circumstances surrounding this action will be clearly documented
in the IAP.

Type of incident.
Agencies involved.
Objectives and strategies of the incident management effort.

A method to accommodate jurisdictional boundaries.
An approach that is strictly functional in nature.
A mix of functional and geographical approaches.

The numbers of divisions and/or groups exceed the recommended span of control for
the operations section chief.

The nature of the incident calls for a functional branch structure.
The incident is multi-jurisdictional.

Operational Period Planning Cycle
Reactive Phase

Notifications will be made to the all appropriate agencies and the initial assessment response
actions will be carried out based on the incident needs. Documentation will begin early on
with the ICS 201 Packet in a Level 2 emergency.
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The ICS Planning Cycle

OPERATIONAL PERIOD

vy e R Proactive Phase

U Develop Incident Objectives
— U Develop Strategies
U Develop Tactics
U Develop Work Assignments
U Develop an Incident Action Plan

the Planning

Approval

Proactive Phase

Reactive Phase
g 1 Notifications

Initial UC

N 4 Initial Response Actions

(CS Form 201 U Initial Incident Objectives
kol [ Develop Initial 201 Brief
Notiostions 4 Develop Incident Organization

Incident/Event

Reactive Phase
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11-5.3 Company ICS Organization Chart
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ENBRIDGE

ICS 207 Organization Chart

Incident Name: lOperationa! Period:

l Prepared by:

I Federal
| State/Prov.

| Local

INCIDENT COMMAND / UNIFIED COMMAND

Public Information Ofﬁcervl

Safety Officer

Operations Section Chief Staging Area Director
Operations Section Deputy Staging Area Manager
Recovery & Prot. Branch Wildlife Branch l Emergency Resp. Branch

L S | |
Protection Group

Recovery Group Fire Suppression Group

! |
Rehab Group EMS/Rescue Group

H B [

Disposal Group Air Ops Branch —

J

Shoreside Recovery Group

T
|

: Incident Commander / Responsible Party

Liaison Officer

Planning Section Chief
Planning Section Deputy

Resource Unit

Situation Unit

-~ indicates initial contact point
for extemnal agencies

Finance Section Chief

Finance Section Deputy

Environment Unit

T
Documentation Unit

|

J

|
Technical Specialist

lllustration shows suggested ICS positions. ICS is scalable; the positions are filled according to the needs of the incident.

If positions are not filled, the responsibility is assumed by the Section Chief or Incident Commander.
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11-5.4 Common Responsibilities

Job assignment (e.g., Strike Team designation, position, etc.).

Brief overview of type and magnitude of incident.

Resource order number and request number.

Reporting location & time.

Travel instructions.

Any special communications instructions (e.g., travel, radio frequency).
Monitor incident related information from media, internet, etc., if available.

Assess personal equipment readiness for specific incident and climate (e.g.
medications, money, computer, medical record, etc.). Maintain a checklist of items
and if possible a personal Go-Kit.

Inform others as to where you are going and how to contact you.
Review Incident Management Handbook (IMH).

ANEBYRYAYAYAY A
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Take advantage of available travel to rest prior to arrival.

Incident Command Post, Base/Camps, Staging Areas, and Heli-bases.

If you are instructed to report directly to a line assignment, check-in with the
Division/Group Supervisor.

Receive briefing from immediate supervisor.

Agency Representatives from assisting or cooperating agencies report to the LNO at
the Incident Command Post after check-in.

Acquire work materials.

Abide by organizational code of ethics.

Participate in IMT meetings and briefings as appropriate.
Document information and key actions.

Ensure compliance with all safety practices and procedures. Report unsafe
conditions to the SOFR.

Supervisors shall maintain accountability for their assigned personnel with regard as
to exact location(s) and personal safety and welfare at all times, especially when
working in or around incident operations.

Organize and brief subordinates.

The Command Staff and General Staff shall ensure branches are identified, set up
and allocate divisions and groups within them to stay within the recommended span
of control (1 Supervisor per 4-7 people).

Know your assigned communication methods and procedures for your area of
responsibility and ensure that communication equipment is operating properly.

ANE AN AN N LN BN N B NI BN
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Use clear text and ICS/UC terminology (no codes) in all radio communications.

Complete forms and reports required of the assigned position and ensure proper
disposition of incident documentation as directed by the Documentation Unit Leader
(DOCL).

Ensure all equipment is operational prior to each work period.

Report any signs/symptoms of extended incident stress, injury, fatigue or illness for
yourself or coworkers to your supervisor.

Respond to demobilization orders and brief subordinates regarding demobilization.
Prepare personal belongings for demobilization.

Return all assigned equipment to appropriate location.

Complete Demobilization check-out process before returning to home base.
Participate in After-Action activities as directed.

AN Y N N BN AN BN AN

Carry out all assignments as directed.
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11-5.5 Roles and Responsibilities

11-5.5.1 Incident Commander (IC) and Qualified Individual (Ql) Responsibilities

The IC’s responsibility is the overall management of the incident. On most incidents, the
command activity is carried out by a single IC. The IC is selected by qualifications and
experience. Deputies may also be used at the section and branch levels of the ICS/UC
organization. Deputies should have the same qualifications as the person for whom they work,
as they must be ready to take over that position at any time. When span of control becomes
an issue for the IC, a Deputy IC/Chief of Staff may be assigned to manage the Command
Staff.

Review common responsibilities.

Review Incident Commander responsibilities and serve in this capacity.
Serve as initial point of contact for response personnel in initial response.
Assess incident situation and ensure appropriate response steps are being taken.
Ensure adequate safety measures are in place.

Ensure NRC and other regulatory notifications have been completed.
Establish appropriate communications with external agencies.

Oversee initial and ongoing response actions.

Notify and activate local resources/contractors/response organizations as required.
Obtain a briefing from the prior IC (201 Briefing).

Determine incident objectives & general direction for managing the incident.
Establish the immediate priorities.

Establish a command post (if applicable).

Brief Command Staff and General Staff and routinely update CMT.

Ensure planning meetings are scheduled as required.

Approve and authorize the implementation of an IAP.

Ensure that adequate safety measures are in place.

Coordinate activity for all Command Staff and General Staff.

Coordinate with key people and officials.

Approve requests for additional resources or for the release of resources.
Keep internal and external stakeholders informed.

Evaluate/Approve the use of trainees and auxiliary personnel. Other response personnel
such as, volunteers and casual workers will not be used unless there is a prevalent need, at
that time. This group will be trained onsite with the required OSHA standard as detailed in
Core Section Ill.

Authorize release of information to the news media.

Ensure ICS 209 is completed and forwarded to appropriate higher authority.
Analyze incident potential.

Consider need for an alternate/backup IC for extended (24-hour) coverage.
Order the demobilization of the incident when appropriate.

Maintain Individual/Activity Log (ICS 214a).
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11-5.5.2  Safety Officer (SOFR)

The SOFR function is to develop and recommend measures for assuring personnel safety and
to assess and/or anticipate hazardous and unsafe situations. Only one primary SOFR will be
assigned for each incident. The SOFR may have specialists, as necessary, and the assistants
may also represent assisting agencies or jurisdictions. Safety assistants may have specific
responsibilities, such as air operations, hazardous materials, etc.

Review Common Responsibilities.
Identify hazardous situations associated with the incident.
Complete the initial incident action plan site safety and control analysis (ICS 201-5)

Participate in tactics and planning meetings, and other meetings and briefings as
required.

Review the IAP for safety implications.

Provide safety advice in the IAP for assigned responders.
Exercise emergency authority to stop and prevent unsafe acts.
Investigate accidents that have occurred within the incident area.
Assign assistants, as needed.

Review and approve the medical plan (ICS 206).

Develop the site safety plan and publish site safety plan summary (ICS 208) as
required.

Assign daily safety meetings at command post and work sites.
Maintain Individual/Activity Log (ICS 214a).
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11-5.5.3 Public Information Officer (P1O)

The PIO is responsible for developing and releasing information about the incident to the
news media, to incident personnel, and to other appropriate agencies and organizations. Only
one primary PIO will be assigned for each incident, including incidents operating under a
Unified Command and multiple jurisdiction incidents. The PIO may also have assistants as
necessary, and the assistants may also represent assisting agencies or jurisdictions.
Agencies have different policies and procedures relative to the handling of public information.

Public Information Officer Checklist

Review Common Responsibilities.

Determine from the ICS/UC if there are any limits on information release.
Develop material for use in media briefings.

Obtain IC/UC approval of media releases.

Inform media and conduct media briefings.

Arrange for tours and other interviews or briefings that may be required.
Manage a JIC if established.

Obtain media information that may be useful to incident planning.
Maintain current information summaries and/or displays on the incident and provide
information on the status of the incident to assigned personnel.

Maintain Individual/Activity Log (ICS 214a).

v
v
v
v
v
v
v
v
v
v
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11-5.5.4 Liaison Officer (LNO)

Incidents that are multi-jurisdictional, or have several governmental agencies involved, may
require the establishment of the LNO position on the Command Staff. Only one primary LNO
will be assigned for each incident, including incidents operating under UCS and multi-
jurisdiction incidents. The LNO may have assistants as necessary, and the assistants may
also represent other agencies or jurisdictions.

Liaison Officer Checklist

Review common responsibilities.

Be a contact point for agency representatives; ensure updates are provided in a
timely manner.

Maintain a list of assisting and supporting agencies, including name and contact
information. Monitor check-in sheets daily to ensure that all agency representatives
are identified.

Assist in establishing and coordinating interagency contacts.

Keep agencies supporting the incident aware of incident status.

Monitor incident operations to identify current or potential inter-organizational
problems.

Participate in planning meetings, providing current resource status, including
limitations and capability of assisting agency resources.

Coordinate response resource needs for Natural Resource Damage Assessment and
Restoration (NRDAR) activities with the Operations Section Chief during responses.
Coordinate response resource needs for incident investigation activities with the
Operations Section Chief.

Ensure that all required agency forms, reports and documents are completed prior to
demobilization.

Brief IC/UC on agency issues and concerns.

Have debriefing session with the IC/UC prior to departure.
Coordinate activities of visiting dignitaries.

Maintain Individual/Activity Log (ICS 214a).
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11-5.5.5 ICS/UC Technical Specialist

ICS/UC Technical Specialist Checklist

Review common responsibilities.

Determine site specific training requirements and need for a training program.
Develop site specific training program and implement as necessary.

Determine the feasibility of using trainees in the response.

Review trainee assignments and modify if appropriate.

Coordinate the assignments of trainees to incident positions with the Resources Unit.
Keep the SOFR apprised of status of compliance with training requirements.

Make follow-up contacts in the field to provide assistance and advice for trainees to
meet training objectives, as appropriate, and with approval of Unit Leaders to ensure
trainees receive performance evaluation.

Monitor operational procedures and evaluate training needs.
Respond to requests for information concerning training activities.

Give the Training Specialist records and logs to the Documentation Unit at the end of
each operational period.

Maintain Individual/Activity Log (ICS 214a).

11-5.5.6 Legal Officer

Review common responsibilities.

Obtain briefing from the IC.

Advise the Incident Commander and the Unified Command, as appropriate, on all
legal issues associated with response operations.

Establish documentation guidelines for and provide advice regarding response
activity documentation to all incident personnel.

Provide legal input to the Documentation Unit, the Compensation/Claims Unit, and
other appropriate units as requested.

Review press releases, documentation, contracts and other matters that may have
legal implications for the Company.

Participate in ICS meetings and other meetings, as requested.

Participate in incident investigations and the assessment of damages (including
natural resource damage assessments).

Maintain Individual/Activity Log (ICS 214a).
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11-5.5.8 Operations Section Chief (OSC)

The OSC, a member of the General Staff, is responsible for the management of all operations
directly applicable to the primary mission. Assignment as the OSC will be based on
qualifications and experience. If a response is federalized or has federal participation, the
OSC will normally be selected from the agency with the most jurisdictional responsibility for
the incident and will work in the ICP.

The OSC activates and supervises organization elements in accordance with the IAP and
directs its execution. The OSC also directs the preparation of Unit operational plans, requests
or releases resources, makes expedient changes to the IAP, as necessary, and reports such
to the IC. The OSC may have a Deputy OSC who may be from within the company or from an
assisting agency. In a more complex incident, the OSC may assign a Deputy OSC to
supervise on-scene operations.

Version #1 - January 2013
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Operations Section Chief Checklist

Review common responsibilities.

Obtain briefing from IC/UCS.

Request sufficient section staffing for both ops & planning activities.

Convert operational incident objectives into strategic and tactical options through a
work analysis matrix.

Coordinate and consult with the PSC, SOFR, technical specialists, modeling
scenarios, trajectories on selection of appropriate strategies and tactics to accomplish
objectives.

Identify kind and number of resources required to support selected strategies.
Subdivide work areas into manageable units.

Develop work assignments and allocate tactical resources based on strategy
requirements.

Coordinate planned activities with the SOFR to ensure compliance with safety
practices.

Prepare ICS 234 Work Analysis Matrix with PSC to ensure Strategies, Tactics and
tasks are in line with ICS 202 Response Objectives to develop ICS 215.

Participate in the planning process and the development of the tactical portions (ICS
204 and ICS 220) of the IAP.

Assist with development of long-range strategic, contingency, and demobilization
plans.

Supervise operations section personnel.

Monitor need for and request additional resources to support operations as
necessary.

Coordinate with governmental agencies to ensure compliance with approved safety
practices.

Evaluate and monitor current situation for use in next operational period planning.
Interact and coordinate with Command on achievements, issues, problems,
significant changes special activities, events, and occurrences.

Troubleshoot operational problems with other IMT members.

Implement the |IAP for the Operations Section

Supervise and adjust operations organization and tactics as necessary.

Participate in operational briefings to IMT members as well as briefings to media, and
visiting dignitaries.

Assemble/dissemble task force/strike teams as appropriate.

Identify/utilize staging areas

Develop recommended list of Section resources to be demobilized and initiate
recommendation for release when appropriate.

Receive and implement applicable portions of the Incident Demobilization Plan.
Maintain Individual/Activity Log (ICS 214a).
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Based on the needs of the incident, the Operations Section Chief may establish a:

On-Scene Coordinates and directs on-scene operational activities under the
Commander direction of the OSC or DOSC.

Branch Responsible for the implementation of the portion of the I|AP
Director(s) appropriate to the branches.

Staging Area Manager Checklist

Review common responsibilities.

Proceed to staging area.

Establish staging area layout.

Obtain briefing from person you are relieving, if applicable.

Determine any support needs for equipment, feeding, sanitation, and security.
Establish check-in function as appropriate.

Ensure security of staged resources.

Post area for identification and traffic control.

Request maintenance service for equipment at staging area as appropriate.
Respond to request for resource assignments.

Determine required resources levels from the OSC/DOSC.

Advise the OSC/DOCS when reserve levels reach minimums.

Maintain and provide status to Resource Unit of all resources in staging area.
Demobilize staging area in accordance with the Demobilization Plan.
Debrief with OSC/DOSC or as directed at the end of each shift.
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Maintain Individual/Activity Log (ICS 214a).
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11-5.5.9 Planning Section Chief (PSC)

The PSC, a member of the General Staff, is responsible for the collection, evaluation,
dissemination, and use of incident information and maintaining status of assigned resources.
Information is needed to 1) understand the current situation; 2) predict the probable course of
incident events; 3) prepare alternative strategies for the incident; and 4) submit required
incident status reports. The PSC may have a deputy PSC, who may be from an assisting
governmental agency. The Deputy PSC should have the same qualifications as the individual
for whom they work and must be ready to take over position at any time.

Planning Section Chief Checklist

Review Common Responsibilities.

Collect, process, and display incident information.

Assist OSC in the development of response strategies.

Supervise preparation of the |IAP.

Facilitate planning meetings and briefings.

Assign personnel already on-site to ICS/UC organizational positions as appropriate.

Establish information requirements and reporting schedules for Planning Section
Units (e.g., Resources, Situation).

Determine the need for any specialized resources in support of the incident.

Establish special information collection activiies as necessary (e.g., weather,
environmental, toxics, etc.).

Assemble information on alternative strategies.

Provide periodic predictions on incident potential.

Keep IMT apprised of any significant changes in incident status.

Compile and display incident status information.

Oversee preparation and implementation of the Incident Demobilization Plan.

Incorporate plans (e.g., Traffic, Medical, Communications, and Site Safety) into the
1AP.

Develop other incident supporting plans (e.g., salvage, transition, security).
Assist Operations with development of the ICS 234 Work Analysis Matrix.
Maintain Individual/Activity Log (ICS 214a).

v
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Situation Unit Leader Checklist

Responsible for collection and analysis of incident data to determine current status
of unit activities.

Review common responsibilities.

Begin collection and analysis of incident data as soon as possible.

Prepare, post, or disseminate resources and situation status information as required,
including special requests.

Prepare Incident Status Summary Form (ICS 209).

Provide photographic services and maps as required.

Conduct situation briefings at the command and general staff meetings, tactics
meeting, planning and operations briefing.

Develop and maintain master chart(s)/map(s) of the incident.

Maintain chart/map of incident in the common area of the ICP for all responders to
view.

Maintain unit log (ICS 214).

NEYNERYANERIAR

Resource Unit Leader Checklist

Responsible for maintain an accounting system indicating location and status for
all resources.

Review common responsibilities.

Establish the check-in function at the incident locations.

Prepare organization assignment list (ICS 203) and organization chart (ICS 207).
Maintain and post the current status and location of all resources.

Maintain master roster of all resources checked in at the incident.

Maintain unit log (ICS 214).

Environmental Unit Leader Checklist

Responsible for coordinating assessing spill hazards and identifying
environmentally sensitive areas.

v | Review common responsibilities.
Predict movement and dispersion of products.
Provide clean up expertise.

Engage specialists as needed (e.g., shoreline cleanup assessment, trajectory
analysis, resources at risk and air monitoring).

Maintain unit log (ICS 214)

v
v
v
v
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Documentation Unit Leader Checklist

Responsible for providing incident documentation, reviewing records for accuracy
and sorting_; documentation files.

Review common responsibilities.

Set up work area; begin organization of incident files.

Establish duplication service, respond to requests.

File all official forms and reports.

Review records for accuracy and completeness; inform appropriate units of errors or
omissions.

Provide incident documents as requested.

Organize files for submitting final incident documentation package.
Prepare meeting summary (ICS 231)

Maintain unit log (ICS 214).

ANIAN AN N NI BN N N N

Technical Specialists Checklist

Responsible for coordinating activities with appropriate consultants and
contractors (e.g., accountants, engineers, oil spill clean-up experts, right-of-way
| agents, NRDA reps).

Review common responsibilities.

Provide technical expertise and advice to command and general staff.

Attend meetings and briefings to clarify and help resolve technical issues.

Provide expertise during the development of the IAP and other support plans.

Work with the SOFR to mitigate unsafe practices.

Work closely with LNO to help facilitate understanding among stakeholder and
special interest groups.

Be available to attend press briefings to clarify technical issues.

Work closely with operations section to monitor compliance and planned actions.
Research technical issues and provide findings to decision makers.

Provide appropriate modeling and predictions as needed.

Troubleshoot technical problems and provide advice on resolution.

Review specialized plans and clarify meaning.

Maintain Individual/Activity Log (ICS 214a).
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11.5.5.10 Logistics Section Chief (LSC)

The LSC, a member of the General Staff, is responsible for providing facilities, services, and
material in support of the incident. The LSC participates in the development and
implementation of the IAP and activates and supervises the Branches and Units within the
Logistics Section.

The LSC may have Deputy LSCs. The Deputy LSC must have the same qualifications as the
person for whom they work, as they must be ready to take over that position at any time.

Logistics Section Chief Checklist

Review Common Responsibilities.
Plan the organization of the Logistics Section.
Assign work locations and preliminary work tasks to section personnel.

Notify the Resources Unit of the Logistics Section Units activated, including names
and locations of assigned personnel.

Assemble and brief Logistics Branch Directors and Unit Leaders.
Determine and supply immediate incident resource and facility needs.

In conjunction with Command, develop and advise all Sections of the resource
approval and requesting process (ICS 213RR).

Review proposed tactics for upcoming operational period for ability to provide
resources and logistical support.

Identify long-term service and support requirements for planned and expected
operations.

Advise Command and other Section Chiefs on resource availability to support
incident needs.

Provide input to and review the Communications Plan, Medical Plan and Traffic Plan.
Identify resource needs for incident contingencies.

Coordinate and process requests for additional resources.

Track resource effectiveness and make necessary adjustments.

Advise on current service and support capabilities.

Develop recommended list of Section resources to be demobilized and initiate
recommendation for release when appropriate.

Receive and implement applicable portions of the Incident Demobilization Plan.
Determine and supply long term incident resources and facility needs.

Ensure the general welfare and safety of Logistics Section personnel.

Maintain Individual/Activity Log (ICS 214a).
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Service Branch Director Checklist

Responsible for the management of all service activities at the incident.
Review common responsibilities.

Obtain work materials.

Determine level of service required to support operations.
Participate in planning meetings of logistics sections personnel.
Review IAP.

Organize and prepare assignment for service branch personnel.
Coordinate activities of branch units.

Inform the LSC of branch activities.

Resolve service branch problems.

Maintain Individual/Activity Log (ICS 214a).
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Support Branch Director Checklist

Responsible for development of logistic plans in support of IAP supply, facilities
and transportation.

Review common responsibilities.

Obtain work materials.

Determine initial support operations in coordination with the LSC and service branch.
Prepare initial organization and assignments for support operations.

Assemble and brief support branch personnel.

Determine if assigned branch resources are sufficient.

Maintain surveillance of assigned units work progress and inform the LSC of their
activities.

Resolve problems associated with requests from the operations section.
Maintain Individual/Activity Log (ICS 214a).
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Communications Unit Leader Checklist

Review common responsibilities.
Review unit lead responsibilities.
Determine unit personnel needs.
Prepare and implement the radio communication plan (ICS 205).
Ensure a communications center is established if needed.
Establish appropriate communications distribution/maintenance location at the
incident site.
Provide technical information as required on:
Adequacy of communication systems currently in operation.
Geographic limitation on communication systems.
Equipment capabilities/limitations.
Amount and types of equipment available.
Anticipated problems in the use of communications equipment.
Supervise communications unit services.
Maintain records on all communications equipment as appropriate.
Ensure equipment is tested and repaired.
Recover equipment from units being demobilized.
Maintain Unit Log (ICS 214).
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11.5.5.11 Finance Section Chief (FSC)

The FSC, a member of the General Staff, is responsible for all financial, administrative and
cost analysis aspects of the incident and for supervising members of the Finance/Admin.
Section. The FSC may have a Deputy FSC. The Deputy FSC must have the same
qualifications as the person for whom they work, as they must be ready to take over that
position at any time.

Finance Section Chief Checklist

Review Common Responsibilities.

Participate in incident planning meetings and briefings as required.

Review operational plans and provide alternatives where financially appropriate.
Manage all financial aspects of an incident.

Provide financial and cost analysis information as requested.

Gather pertinent information from briefings with responsible agencies.

Develop an operating plan for the Finance/Admin. Section; fill supply and support
needs.

Meet with assisting and cooperating Agency Representatives, as needed.

Maintain daily contact with agency(s) administrative headquarters on Finance/Admin
matters.

Ensure that all personnel time records are accurately completed and transmitted to
home agencies, according to policy.

Provide financial input to demobilization planning.

Ensure that all obligation documents initiated at the incident are properly prepared
and completed.

Brief agency administrative personnel on all incident-related financial issues needing
attention or follow-up prior to leaving incident.

Develop recommended list of section resources to be demobilized and initial
recommendation for release when appropriate.

Receive and implement applicable portions of the Incident Demobilization Plan.

Maintain Individual/Activity Log (ICS 214a).
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Procurement Unit Leader Checklist

Responsible for managing all financial matters pertaining to vendors, contracts,
leases and fiscal agreements.

v" | Review common responsibilities.

Review incident needs and any special procedures with unit leaders, as needed.
Coordinate with local jurisdiction on plans and supply sources.

Develop a procurement plan.

Prepare and authorize contracts and agreements with supply vendors.

Interpret contracts and agreements

Coordinate with the compensation claims unit for processing claims.

Coordinate cost data in contracts with the cost unit leader.

Brief the FSC on current problems and recommendations, outstanding issues and
follow-up requirements.

Maintain Unit Log (ICS 214)
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Compensation/Claims Unit Leader Checklist

Responsible for the overall management and direction of all administrative matter
pertaining to compensation for injury and claims related activities (other than
injury) for an incident.

v | Review common responsibilities.

Obtain briefing from FSC.

Determine the need for compensation for injury and claims specialists and order
personnel as needed.

Review medical plan (ICS 206).

Ensure that compensation/claims specialists on incident activity.

Review and coordinate procedures for handing claims with the procurement unit.

Brief the compensation/claims specialists on incident activity.

Periodically review logs and forms produced by specialists to ensure that are
complete.

If applicable, ensure that all compensation for injury and claims logs and forms are
completed.

Brief FSC on unit status and activity.
Demobilization unit in accordance the plan.
Maintain Unit Log (ICS 214)
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Cost Unit Leader Checklist

Review common responsibilities.

Obtain a briefing from the FSC.

Coordinate with FSC on cost reporting procedures.

Collect and record all cost data.

Develop incident cost summaries.

Prepare resources- use cost estimates for the planning section.
Ensure all cost documents are accurately prepared.

Complete all records prior to demobilizations.

Provide reports to the FSC.

Maintain Unit Log (ICS 214)
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Time Unit Leader Checklist

Review common responsibilities.
Track the time of all personnel on site.
Maintain Unit Log (ICS 214)
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Operational Period

In a more complex Level 2 or 3 emergency planning for the next operational period will take
place in the proactive phase. To manage the emergency a meeting schedule will be set by
the IC. A detailed Incident Action Plan will be put together and the following meetings will be
conducted by the IC with the aid of the Planning Section Chief to ensure all personnel are
briefed on the objectives and have the appropriate work plan in hand.

OPERATIONAL PERIOD

Proactive Phase

U Develop Incident Objectives
U Develop Strategies

Planning
Meeting

The

Planning U Develop Tactics
Cycle : U Develop Work Assignments
U Develop an Incident Action Plan

Proactive Phase

Execute Plan New Ops
Dwo:r.g,(lqjvp.d,* & Asvess Period Begins

Meeting Progress
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Documentation

Documentation of a spill provides not only a historical account covering the entire period from
pre-spill through cleanup actions to final post-spill assessment, but also serves as a legal
instrument and a means to account for all cleanup costs. Documentation relies heavily upon
detection and assessment functions, and together these functions provide the necessary data
on the extent of the spill and the necessity for control measures. While operational personnel
are in charge of this important function, the potential for legal ramifications should require the
help of more specialized consultants to assist with this type of documentation. Due to the
nature of the legal ramifications, individuals with legal training should be assigned to this
particularly duty and liaison with the Legal Officer during the entire cleanup scenario.

An important aspect to bear in mind when designing forms and entering data is to use a
quantitative system, avoiding relative or arbitrary terms such as large, small, thick, thin, a lot,
not much, etc. These cause confusion and are not comparable between locations and
individuals.

To ensure that all pertinent data and information are available for the incident report,
documentation should commence immediately upon notification of a spill and should continue
until termination of all operations. The Documentation Unit Leader should coordinate all
documentation. The DOCL, IC, Deputy IC, directors, supervisors, and designated support
personnel should keep notes on all significant occurrences, including details and time of
occurrence. Notes are best kept in chronological log format, to be compiled later in the final
report. Every contact, written or verbal, with government personnel should be noted. Data

should be written in a bound notebook, from which pages cannot be removed without leaving
some track. Numbering of notebooks and pages may also help in filing of field data and
provide for a method of reference later. The Documentation Unit should be responsible for
distributing suitable notebooks to all personnel, and for assuring that personnel make proper
use of the notebooks.
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