


Question 3 below 
only applies if the 

Excavation 
Damage is due to 

a Third Party.



Note:  Excavation 
Damage Sub-cause below 
refers to 1st, 2nd, 3rd party 
and previous damage





Note:  Utility would be   
selected instead of 
contractor if another 
pipeline company using 
their own employees to 
excavate struck the 
pipeline



Question 10:  
Contract Locator 
would be selected if 
the locate activity 
was not performed 
by employees of the 
pipeline company 
receiving the 
damage 



Note:  If area had 
not been marked 
or located due to 
change in job 
scope, and a 
previous one-call 
without this area 
identified had been 
placed, then the 
root cause 
selected would be 
Insufficient One-
Call notification



Note:  Red Boxes indicate
how One-Call state laws 
may impact the 
secondary selection



Part H -The Narrative
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