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May 4, 1998
Mr. Edward Mazzullo
Director of Office Hazardous Material Standards

(DHEM-10) U.S. Department of Transportation
400 7 Street SW

Washington, DC 20590

Dear Director Mazzullo;

I have two questions regarding CFR-49 parts 172.602 and 172.604 Emergency Response
Telephone Number:

1. Whiat language must they speak when responding to an incident involving a spill,
etc.? The person monitoring the phones has to be bilingual 1 language in English?

2. According to 172.604 paragraph 1of CFR-49 states “Monitored at all times”
Does that mean that an answering service or an answering machine can be used?

in advance for your kind and prompt attention to this matter.

President
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